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Recently, I had the pleasure of talking to Oscar Chilabato and Christine Ure from Johnson and 
Wales University, directors of the JWU Ad Team and wonderful educators.  In conversations 
with Chilabato and Ure, as well as a number of their former students, I was reminded of the 

many titles used to describe educators: teacher, expert, mentor, facilitator, parent, coach, and friend. 

All of us have experienced a variety of teaching styles along the way, and there are always instructors 
who manage to elevate every style. However, not every style suits every student, of course. Though I 
presumably learned a great deal in classes where I spent 90 minutes at a time taking notes from lecture 
slides (if we base knowledge accumulation on grades earned), I would be hard-pressed to recall that 
data now. In fact, I’m hard-pressed to recall those teachers now, except in a most general way.

Years ago, while working on my M.Ed., I remember researching teaching styles and hoping that I would 
have been doing it right for the years before I studied the art of pedagogy. I’d been in a middle school 
and high school classroom for a few years, with only the barest of experience in the process of educating. 

Because I had a degree in English, I was qualified to teach in Mississippi, as long as I took a few 
hours of education classes in my first years of teaching. Classroom management, curriculum design, 
motivational processes, learning styles—I got around to all of those things, but not before my first 
day in the classroom.

I was gratified to learn that I did, in fact, have a style; that’s always reassuring. I felt even better 
when I realized that most of what I had been doing was supported by research. Of course, the more 
I delved into education, the more I realized that most teaching styles could be supported by data; 
furthermore, one wasn’t necessarily better than another. Then, it seemed a matter of choosing what 
fit best with your own personality type and then staying engaged and aware—making meaningful 
and mindful choices.

When I was able to train graduate-level tutors who would soon be teaching classes in the university 
setting, it was amazing to watch them decide who they would be, what they would do, how they 
would do it, and—most importantly, perhaps—why they would do it that way. I saw them develop 
pedagogies that were supported by current research but also fit their personalities. As they realized 
their instincts were part of this planning, their confidence grew. I knew that soon the role of teacher/
facilitator/expert (whichever persona they chose) would fit as naturally on their shoulders as their 
favorite clothes. They played to their strengths, as we all should do. 

Though I have respect and admiration for all the educators who feel most comfortable as the expert, 
the lecturer who is there to dispense knowledge, I must admit I was always far more inspired by the 
facilitators—the coaches who seemed to stand alongside us, not in front of us. I was encouraged 
to do my strongest work when I was not hampered by self-doubt and fear of an intimidating scowl 
or the even-more-intimidating red pen. I knew there would be criticism, but those critiques were 
not delivered as a royal decree about where I screwed up; they were delivered with passion about 
improving a project or a paper, and I left any meeting with a renewed commitment to make that 
professor proud and a firm belief I could handle anything.

They were the teachers I was trying to emulate in my earliest days in the classroom before I had 
the language to explain or support those choices. As I listened to Chilabato’s and Ure’s students 
describe their professors as coaches and supporters, I recalled the tremendous influence we have over 
our students’ lives and their futures. One student mentioned that after he works in the industry for 
twenty or thirty years, he plans to return to a university setting to teach “like Professor Chil.”  I was 
reminded that we all make a choice about the kind of educator we want to be, and our students will 
carry those roles forward.

Rachel James Clevenger, MEd, PhD
Editor-in-Chief, PUPN MAG

Private University Products and News Magazine
rachel@pupnmag.com

Toll free: 800-705-5280, press 1
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Oscar Chilabato, an associate professor of Marketing 

at Johnson and Wales University, co-directs the JWU 

Ad Team with Professor Chris Ure. A group of talented 

students who compete on a local and national level each 

year, JWU’s Ad Team has won the district competition 

six out of the last seven years. At the national level, they 

came in fourth in 2014 and 2013, and third in 2012 and 

2011. Just last year, they finished second in the nation. 

Clearly, Chilabato has a winning strategy.

Facing the Giant
Professor Oscar Chilabato is incredibly proud of the work his students 
have been doing in the program where he has taught for the past eighteen 
years, in a place where students have proven to be successful inside and 
outside of the classroom. Though he explains that JWU Advertising 
is certainly not a big program by some standards, it is undoubtedly a 
quality program where “the proof is in the pudding.” 

For the last five years, his students have placed in the top four of 
the National Student Advertising Program competition. In a field that 

begins with 150-200 colleges, students first compete by district and then 
go to semifinals; eight ultimately compete at a national level.  Every 
time they are in the top eight, he adds, “It’s a win for the program.”  
Students are able to work at case studies based in the real world, creating 
an advertising campaign that includes digital strategy and all relevant 
research.  “They build their portfolios and use that to secure jobs—good 
jobs,” Chilabato adds.

In terms of going to competition from a smaller university, Chilabato 
notes there’s “a little bit of David and Goliath,” considering they are 
coming from a school most known for its culinary program.  When 
people think of JWU, he adds, they “don’t really think business—
especially advertising.” However, a few years of success have given 
them tremendous visibility among their peers, as well as “credibility 
in the industry.”

“Success has nurtured more success,” Chilabato adds, with students of 
each new team feeling pressure to maintain or exceed the standard set for 
them, and some students feeling the “edge of the underdogs,” where it is 
simply “more gratifying for them to win.” 

Recent JWU graduate Max Zaplow-Leepson, Associate Emergency 
Management Project Coordinator at CDR Maguire Inc. in Providence, 
believes the primary benefit of coming from a smaller program is that 
the team never looked back at previous years and felt they could just 
continue in that vein. Instead, he explains, every year they would start 
from scratch, aiming to make it “ten times better” than the previous year.

 
A Winning Formula
Chilabato notes there is no magic formula for their recent success other 
than putting in the hours and doing the work. He recalls a phrase 
commonly attributed to Edison: “Genius is one percent inspiration, 
ninety-nine percent perspiration.”

There is no doubt that Chilabato is a fan of hard work. Having spent 
twenty-five years in the ad business before becoming an educator, he 
knows exactly what his students need in order to succeed after they 

by Rachel ClevengerPROFESSOR SPOTLIGHT

JOHNSON & WALES: OSCAR CHILABATO AND MARKETING LOGIC
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graduate. “It’s a very, very competitive business,” he 
explains, “with a lot of talented people.” He wants his 
students to leave the program prepared to maintain that 
level of dedication and passion because hard work will 
help set them apart.

He mentions one recent graduate who described his 
life in his new position; some of his colleagues—also 
new hires—were complaining about the workload and 
the expectations being set for them.  The JWU student, 
however, was accustomed to tough days, long nights, and 
high expectations.  “These students push themselves,” he 
adds. While the work is hard, Chilabato—nicknamed 
Professor Chil by students—also ensures there is some 
fun. “We keep it light—we keep it in perspective,” he 
adds. “We have fun.” 

Graduate Sam Glassoff believes his work on the Ad 
Team program is unquestionably what allowed him to walk 
into interviews with professional-level campaign plans. 
“Honing our skills of our crafts, learning how to work on 
a deadline with a cross-functional team, and putting in 
insane hours could not prepare students better,” he states. 
He’s also quick to add that he and his peers, despite the 
pressures and stresses of the competitions and all the late 
nights, had the best time of their lives in the process. 

 
Giving Back
Chilabato is also proud of the way JWU graduates out 
in the workforce will help other recent graduates—always 
taking time to offer advice or sharing information that 
could be helpful, even when their own schedules are 
incredibly busy.  They have a “JWU Ad Stars” invite-only 
Facebook group with over 100 members, most of them 
currently working, who help and support new graduates 
and one another.

He adds that it’s not unusual for JWU graduates to 
hire other JWU graduates, so there might be four or 
five graduates of the program all working for the same 
company, which is especially gratifying for their mentor 
as he watches students give back to other students. “It 
perpetuates itself,” Chilabato notes. “They may not know 
those students but know the skills and work ethic they 
must have.”

In looking forward, Chilabato recalls a common 
saying: “If you want things to stay the same, you better 
make changes.” He notes that he and Ure stay close to 
the industry and constantly learn new information 
themselves, often through inviting JWU graduates to 
come back and share that information with their students.  
Also important for them is that students have skills that 
are relevant to the industry and will help them quickly 
secure employment after graduation.

 
Bulletproof in its Logic
Professor Chilabato is a stickler for research. Regardless 
of how engaging an ad idea might be, he wants to see 
the research—all of it—before any talk of the ad or 
commercial. “Year in and year out,” he adds, “we start 
with the research.” Because of that focus, even if their idea 
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Spotlight continued

is not the most creative one offered, their concept will 
be “very strategic—almost bulletproof in its logic.”

JWU graduate Sam Glassoff, now a Strategic 
Planner at TBWA\Chiat\Day NY, fully credits 
Chilabato for his success.  “Professor Chil is by far the 
reason I am fortunate enough to be where I am now,” 
he notes. “The care and effort that he and Professor 
Ure put in to their students is just uncanny.”  Glassoff 
also references the recent success of the ad Team at 
National Student Advertising Competition and their 
placement for five straight years. “If you ask him, he 
will give all the credit to the students,” Glassoff states, 
“but the students would not be as smart and prepared 
if it were not for him.” 

Glasoff praises Chilabato’s ability to push and 
inspire his students, eliciting their best work while also 
showing how well he understands what they will need 
as future professionals in such a demanding industry. 
Glassoff explains, “He is able to simulate a professional 
setting with professional expectations in the classroom, 
and somehow manage to always keep a pulse on what is 
trending up in the advertising world, despite no longer 
working in the field.”  

Among all of the qualities Glassoff admires in this 
mentor, he adds that being constantly tapped into the 
industry is probably what impresses him the most.
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Zaplow-Leepson recalls that same push for excellence. 
He notes there may be a time they would have a thirty-
page plan that they would scrap and rewrite. He describes 
times he and his peers believed they had a wonderful, 
creative, powerful idea; their mentor’s simple response 
would be, “Prove it. Where’s the research?”

As a graduate student, Zaplow-Leepson admits 
that pushing did lead to some “head-in-hands” kind 
of moments to be sure, but he also explains, “We all 
knew it was needed.” Furthermore, he believes that 
kind of preparation was perfect for what these students 
would need in the real world. Now, when he’s working 
on his own projects, there are sometimes points where 
he is content with a project, only to remember that 
“being content means it’s definitely not good enough.”  
Having internalized the driving spirit of his mentor, he 
still hears his professor’s voice in his mind: “Come on. 
Push it…push it.”

 
Passionate, High-Stakes Educating
Chris Ure co-directs the Ad Team with Chilabato 
and has been assisting since 2006, serving as an equal 
partner to Chilabato in advising roles since 2007. She 
believes that while coming from a smaller school to 
compete could initially have handicapped them, the 
trajectory they have been on since 2011 has helped 
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VACUUBRAND specializes in whisper-quiet, oil-free vacuum 
pumps for laboratories, and adaptable in- lab VACUU·LAN® 
local vacuum networks that replace both central vacuum 
supply and individual pumps. Corrosion-resistant and reliable, 
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Our small, quiet vacuum pumps can save 50,000 gallons 
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Spotlight continued

showcase them as powerful competitors.  She 
believes their success in the program comes 
from a “lot of mutual respect,” from students to 
professors and from professors to students. She 
adds that all types of learning happen regularly 
in their classrooms: top-down, peer-to-peer, 
and even bottom-up learning.

For Ure, this is a passionate, high-stakes form 

of educating. She said she opens the year with 
a similar speech to the Ad Team: “Someone’s 
gonna cry—it could be, and it has been me at 
times.”  Explaining to students that Ad Team 
is akin to going to State Championships on a 
high school athletic or debate team, she wants 
them to understand this experience will be 
intense and push them to their limits. There 

will be occasional emotional upheaval because, 
she adds, “they all care so much.”   Ure explains 
that she and Chilabato train students to 
“attack the problem from every angle, not just 
advertising.”  She believes their approach is a 
form of “ultimate learning.” “We are very hard 
on them,” Ure acknowledges, but while offering 
mentoring like that of a parent to child or a 
coach to athlete.  Students are not held to high 
standards and left alone to achieve them. They 
are held to high standards and guided, Ure 
states, “so they rise to the challenge.”  They are 
telling their students, in essence, “I know you 
can do this—now get out there and show me.”

Zaplow-Leepson also describes Chilabato 
as a coach, adding that his students “respect 
him like crazy.”  He adds that Chilabato was 
not intimidating in any way, except for his 
standards; instead, he was always accessible 
to students and working alongside them until 
late in the night, a trusted advisor and an 
invaluable mentor with seemingly limitless 
knowledge of the field—yet a man who also 
managed to be incredibly humble. Zaplow-
Leepson notes, “You would never know his 
résumé by his attitude.” 

Joy Liu, a JWU graduate who is now an 
Account Executive at Burns Group in New York 
City, recalls Chilabato’s “coach tendencies” as 
well. Liu says of Chilabato, “He’s so dedicated 
and so involved in his students’ success, 
so he was always there in the trenches,” Liu 
explains. She also appreciated Chilabato’s 
practical approach in the classroom, saying 
his real-world experience informed much of 
his teaching.  She explains that calling him by 
the title of coach felt perfect because the way 
he pushes his students to improve was always 
accompanied with a coach’s approach of “Let’s 
figure this out together.”

Embracing his role as coach—particularly 
a coach who is analyzing his team’s success 
and planning for a future of even brighter 
success—Chilabato explains that all professors 
know what you’re supposed to do and they all 
train students in similar skills.

The difference then can only come from 
working a little harder, staying a little later, 
and pushing a little harder. As another 
admired coach once encouraged, he just wants 
his students to be a little bit better than their 
competitors.

ABOUT THE AUTHOR: Dr. Rachel James 
Clevenger, editor of PUPN MAG, earned her 
B.A and M.Ed. degrees from Mississippi  
College. After finishing her PhD in Composition  

and Rhetoric, she taught and served as the University  
Writing Center Director for Birmingham Southern 
College and University of Alabama at Birmingham.
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By Lisa SchmidtSUSTAINABILITY & GREEN INITIATIVES

The term IAQ stands for “indoor air quality” and refers to characteristics 
of the air in indoor environments, such as levels of pollutants, humidity, 
temperature, air exchange rates and other factors that impact occupants’ 
comfort and health. Because their bodies are still developing, children 
and young adults are inherently more vulnerable to environmental 
hazards such as poor indoor air quality.  They breathe a greater volume 
of air relative to their body weight and experts believe this may lead to 
a greater burden of pollutants on their bodies.  

Indoor Air Quality and Educational Environments
The Collaborative for High Performance Schools (CHPS) is a non-profit 
organization dedicated to making schools better places to learn. The 
group provides guidance and tools that help schools become healthy, 
safe, energy and water efficient, well-lit, and thermally and acoustically 
sound.  According to CHPS, indoor pollutants such as chemical toxins 

Help Students Breathe Easy

In recent years, there has been an increasing focus  

on the quality of air in schools and universities, and 

the associated impact of poor air quality on learning 

and focus.  A number of studies by the Environmental 

Protection Agency (EPA) and other organizations have 

shown that the condition of the air in classrooms 

and other spaces where students gather can have a  

negative impact on learning.
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can create significant health risks and adverse 
learning conditions for students.  They report 
that if pollutants are kept out of the classroom, 
stale air is reduced, and mold growth is 
eliminated, the result will be fewer sick days for 
both students and instructors, especially those 
with asthma or other respiratory problems.

Additionally, the EPA’s Student Health 
and Academic Performance Guide (November 
2012) reports that there is mounting evidence 
that indoor air quality directly impacts the 
academic performance of our nation’s students.  
These studies have been supported by extensive 
research conducted by the University of 
Tulsa’s Indoor Air Program.  The university 
program is led by Dr. Richard Shaughnessy, 
a leading expert in the area of IAQ, who has 
published extensively.  A paper regarding the 
association between substandard classroom 
ventilation rates and students’ academic 
achievement, written by Dr. Shaughnessy and 
other researchers, was recognized as one of 
the best papers published in Indoor Air during 
2011-2013 by the ISIAQ Academy of Fellows 
(International Society of Indoor Air Quality & 
Climate).

A Proactive Approach with an 
IAQ Management Program
Schools and colleges can take a proactive 
approach to protect the indoor air in 
learning facilities by developing an IAQ 
Management Program. The program scope 
may include confirming that ventilation 
rates are appropriate, reducing chemicals in 
cleaning agents, and reviewing the makeup 
of building materials and interior furnishings. 
The elements of an IAQ Management Program 
might also include inspecting and maintaining 
HVAC systems on a regular schedule, and 
responding promptly to spills and moisture to 
avoid mold and microbial growth.  

One resource that administrators will want 
to consider is the use of the Best Practices 
Manual, developed by CHPS.  This tool can 
help schools and higher education learning 
institutions achieve high performance design, 
construction and operation.  Among many 
other topics, the manual includes guidance 
about achieving healthy indoor air quality 
through appropriate building maintenance 
and cleaning, using effectively designed and 

commissioned HVAC systems to ensure 
ventilation rates are adequate to remove 
indoor pollutants, and choosing low-emitting, 
nontoxic building materials and furnishings.

A critical factor that learning institutions 
should consider is adopting a policy of 
purchasing only furnishings such as flooring, 
paint, wall coverings or furniture that have 
been certified by an independent organization 
for meeting recognized, science-based IAQ 
criteria.  For example, a school may require 
that furniture meet the criteria of the Indoor 
Environmental Quality (IEQ) Credit 4.5 in 
the LEED® for Schools green building rating 
system.  Chairs, tables, desks, soft seating and 
other furniture that meet the strict standards 
of this credit will usually carry the Indoor 
Advantage™ Gold label or the Greenguard 
Children & Schools label.  

Pursuing LEED Green Building 
Certification 
The Indoor Advantage Gold label is awarded 
by an independent third party certifier, and 
ensures that the furniture meets stringent 
standards for low-level emission of volatile 
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Green Initiative continued

organic compounds (VOCs), including formaldehyde and aldehydes.  
VOCs are emitted as gases from certain solids or liquids and include 
a variety of chemicals.  They may cause eye or respiratory irritation, 
headaches, contribute to chronic sinusitis, or trigger asthma, 
impacting a student’s health, wellbeing and ability to concentrate.  
Key signs or symptoms associated with exposure to excessive VOCs 
include burning eyes, nose and throat discomfort, headache, 
allergic skin reaction, labored breathing, nausea, vomiting, fatigue 
and dizziness.  As one can imagine, high levels of VOCs within 
a learning environment can drive absences and poor performance.

A possible strategy to help ensure that the VOC levels within 
a school or university are negligible might include pursuing a 
certification to LEED or other green building rating systems. A less 
strenuous pathway could include following some of the steps listed 
above, or utilizing the guidance provided by organizations such 
as CHPS, or the EPA in their IAQ Tools for Schools tool.  The 
overall goal, of course, is to help protect the health and success of 
students, faculty and visitors.  Adopting a sensible, comprehensive 
IAQ Management Program can assist administrators not only in 
providing environments that nurture students’ hearts and minds, as 
well as their bodies.

ABOUT THE AUTHOR: Lisa Schmidt, LEED AP BD+C, is the 
Segment and Sustainability Marketing Manager for National 
Office Furniture. She is a LEED AP BD+C Accredited Professional 
supporting the U.S. Green Building Council’s LEED Green Building 

Rating System. Lisa serves on National’s Sustainability Council.
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By Tasha HughesMAINTENANCE AND FACILITIES

Rubber Flooring Goes to School  
Savings and Performance in Educational Settings

When constructing or renovating an 
educational facility, many factors go 
into the specification of materials, 
including flooring. And while many 
universities put cost at the forefront of 
material selection, other key features 
and benefits should not be overlooked. 
From maintenance costs to the impact 
on student performance, it’s important 
to think beyond first cost. Chemical-
free maintenance, enhanced durability 
and long-term reliability save time 
and money associated with upkeep, 
making an investment in rubber one 
that pays off over time. 

Creating a safe, healthy, and productive learning environment is a priority not 

only for the people who design educational facilities, but also for the individuals  

who use them. Including rubber flooring as the surface of choice in learning  

environments can contribute to lower noise levels and healthy learning spaces, 

while helping to keep students safe and faculty comfortable. 



OCTOBER 2015 21pupnmag.com

Ensure comfort underfoot 
Those who spend long hours on the floor the majority of the 
day will appreciate the resiliency of rubber flooring. This benefit 
reaches beyond professors and students. Hard, unforgiving flooring 
surfaces can cause fatigue and negatively impact performance, 
while softer, more resilient rubber flooring absorbs the pressure of 
footsteps differently. Just ask Chris Ferguson, director of contract 
services and risk management at Niagara University. “The building 
is used hard,” shares Ferguson. “It receives a significant number of 
prospective student tours and is the location where we host many 
events. It’s not used solely for academics. Anytime there’s an open 
house, there can be a couple hundred people trekking through, 
and the floor withstands it all very well.” 

Reduce maintenance for savings all year long
Educational facilities challenge maintenance staffs with large 
expanses of flooring that require careful maintenance to promote 
a healthy environment for students, visitors and staff. That is 
why, when selecting flooring, maintenance factors should never 
be overlooked. Between daily cleaning – as well as costly waxing 
and sealing when school is out – the costs and time associated 
with floor maintenance can greatly impact any budget. Rubber, 
however, offers a less costly alternative. Because rubber is a non-
porous and non-absorbent material, it never needs to be coated 
or treated. With some rubber flooring, routine maintenance with 
water and a damp mop is all that is required, with an auto-scrubber 
providing a deeper clean when necessary.
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“The use of chemicals and cleaners has 
definitely been reduced with rubber flooring,” 
says Bill Duquin, construction manager at 
Niagara University. “Damp mopping takes 
care of everything.” 

Create an environment  
conducive to learning
When incorporated correctly into a building, 
flooring can actually help transform an 
educational facility into an environment more 
conducive to learning. Take, for example, the 
acoustic properties of rubber flooring. 

Sound dampening properties of rubber 
flooring minimize sounds associated with 
hallway footfall, student chatter and echoing 
auditorium noise to a more tolerable, less 
distracting level. In effect, the flooring provides 
the volume control necessary to promote a 
quieter environment for students to learn, 
concentrate and ultimately perform better. 
This becomes important to professors standing 

to deliver lectures and to students listening to 
instructors or concentrating on work. 

Improve indoor air quality
The environment also features improved 
indoor air quality thanks to the elimination 
of harsh chemical products associated with 
waxing and stripping. The distracting and 
often irritating scent of chemical cleaners 
is no longer a problem, which helps create a 
more pleasant environment for students and 
staff, and a safer one as well. At the same time, 
rubber flooring helps address the growing 
trend in green school initiatives. The floor does 
not emit substances in toxic concentrations or 
contain any PVC, plasticizers (phthalate) or 
halogens (e.g., chlorine).

Provide versatile design options
Many college campuses operate as “small 
cities.” Specialized buildings and areas 
throughout these universities have specific 

performance and design requirements. Often, 
rubber flooring is durable and versatile 
enough to meet the varied needs of buildings 
throughout a college campus. By choosing 
this one product for various areas across 
campus, schools can simplify the specification 
process while achieving consistency in both 
design and function.

Extend the life cycle
Another major factor for educational facilities 
to consider when selecting floor coverings 
is product durability and longevity. Tight 
budgets make finding a flooring material that 
can endure the rigors of a busy education 
environment critical. And with floors often 
expected to accommodate more than one 
activity – for instance, multi-use rooms that 
serve as auditoriums, cafeterias and gym 
spaces – multi-purpose surfaces are a smart, 
efficient way to stay within budget. 

Although some products may last five to 
10 years before replacement is necessary, 
rubber flooring offers an extended life cycle 
of 30 years. This represents a significant long-
term cost advantage for school districts and 
universities, as they will not have to replace 
or discard worn materials for up to three 
decades.

One flooring choice,  
many benefits
In summary, including rubber flooring as the 
surface of choice in learning environments 
provides several enhancements to the staff 
and student experience. The flooring saves 
cleaning time. It reduces costs associated 
with maintenance supplies. It simplifies the 
maintenance regimen by eliminating the need 
for waxing and sealing. It stands up to the 
abuse that thousands of feet and spills create, 
ensuring a long life. 

Ergonomics provide added comfort to 
professors standing for several hours on 
their feet. And, it contributes to improved 
indoor air quality and an environment that 
is conducive to learning, all while supporting 
even the most sophisticated design visions. 

For these reasons, rubber flooring should be 
carefully considered as materials are reviewed 
and specified for any new construction or 
renovation project in the education arena. 

Maintenance and Facilities continued

A major factor for educational facilities to consider when selecting 

floor coverings is product durability and longevity.

ABOUT THE AUTHOR: Tasha Hughes is a 
public relations and marketing specialist 
for nora systems, Inc., an international 

rubber flooring manufacturer dedicated to devel-
oping premium flooring solutions for a variety of 
commercial markets, including healthcare, education, 
industry and life science labs and public buildings. 
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By Eric CárdenasCONSTRUCTION & PLANNING

2015 brought an especially hot spring and summer at The  

University of Tampa this year, as the 85-year-old university  

announced the construction of a new fitness center,  

completed the construction of a multipurpose academic 

and administrative building, and finished a complete  

makeover of its oldest residence hall. UT has funded  

approximately $460 million in new construction since 1998, 

transforming the 105-acre historic and modern campus on 

the banks of the Hillsborough River in downtown Tampa.

New Construction at 
The University of Tampa

A One-Stop Exercise Shop
In April, administrators announced they will build a new fitness 
center in the heart of the UT campus to enhance campus life and 
the co-curricular experience for its approximately 8,000 students. 
Construction will be done in two phases with phase I consisting of 
two floors totaling 40,000 square feet. The completion date is set 
for mid-spring 2016. The phase II future construction will expand 
the center by an additional 20,000 square feet for a total of 60,000 
square feet. The second phase will include additional classroom 
and lab space for related academic programs.

The fitness center will be a centrally located, one-stop shop for all 
exercise programs, personal training and evaluation, wellness and 
nutrition programs, intramurals, recreation activities, club sports 
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and some exercise-related laboratory and research activities. 
When complete, the new facility will be about eight times larger 
than the current fitness center.

Specifically, the new center will feature six group exercise 
rooms, which includes one spinning room. Two small fitness 
assessment rooms have been incorporated in the floor plan, 
as well as a “flexible” classroom to allow for educational and 
training functions.  A large number of high-end fitness machines 
(treadmills, stationary bikes, elliptical trainers, etc.), as well as 
free weights, will be available. The center will also include offices 
for Campus Recreation and related staff, along with lockers.

Stephanie Russell Krebs, dean of students, said UT students 
have been eager for a new fitness center, seeing the center as a 
way to build relationships, relieve stress, have fun and be healthy. 
“We know that maintaining a healthy lifestyle is important to 
UT students, and we also know that a healthy lifestyle can have 
very positive impacts on student learning outcomes,” Krebs said. 
“We believe this center will be beneficial in so many ways and 
will further enrich students’ UT experience.”

Architecturally, the building will feature high ceilings, 
open rooms and liberal use of glass to allow for sunlight and a 
connection to the outdoors. The open floor plan is intended to 
enhance visibility, foster social interaction and build community. 
The new facility will also have expanded hours of operation.
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In alignment with UT’s commitment to 
environmental stewardship, the new fitness 
center will be constructed to be a candidate 
for Leadership in Energy and Environmental 
Design (LEED) certification by the U.S. 
Green Building Council.

Total Makeover
Then, mere days before the opening of fall 
semester, UT finished its total makeover of 
McKay Hall, which is one of the UT’s oldest 
residence halls, dating 1959. Now it has the 
sort of amenities and comforts typical of UT’s 
modern, multi-floor living spaces.

McKay Hall, which opened in 1959 as a 
two-story, men’s only residence hall, is set 
on the banks of the Hillsborough River with 

outstanding views of downtown Tampa. All 
of the interior finishes, bathrooms, bathroom 
fixtures, windows, ceilings, doors, plumbing, 
mechanical/electrical systems, roofing and 
flooring were replaced. McKay Hall, which 
houses approximately 185 students, was the 
last residence hall on UT’s campus with one 
wing of communal showers, and those now 
feature suite-style, private accommodations.

However, the most visible improvement 
was constructing an enhanced, defined 
front entrance that leads into a new student 
community room with conference and study 
areas, offices for residence assistants, new 
restrooms and an upgraded common room. 
The common room provides residents a 
comfortable relaxation and socializing area, 

with recreational games, group study and 
conversation areas, offices, new furniture, a 
renovated kitchen, televisions and portals for 
charging and using devices. The views toward 
the river and downtown have also been opened 
up with increased use of glass.

“These renovations put McKay Hall on 
the same level as other UT residence halls,” 
said UT President Ronald Vaughn. “Along 
with McKay’s historic nature, its central 
location, its view of and proximity to the 
river, this makeover will make it a desirable 
living location and improve the learning 
environment.”

A Model Space
Finally, on Sept. 3, UT opened its Innovation 
and Collaboration Building (ICB) after 
starting construction in November 2013. The 
ICB most notably features the state-of-the-
art John P. Lowth Entrepreneurship Center 
and high tech cybersecurity labs. But it also 
includes campus safety offices, innovative 
classrooms, study spaces, faculty offices, a 
Starbucks store and four floors of parking. 

In fact, a student theoretically could park, 
enjoy a cup of coffee, meet with a study group, 

Construction & Planning continued

The Entrepreneurship Center is of particular note, as it was 

designed to be a model entrepreneurship space in incorporating 

state-of-the-art design elements to enhance creativity, inquiry, 

inspection and innovative thinking and learning. 
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go to class, visit a professor and attend an executive business seminar 
on entrepreneurship–all without leaving the ICB.

The Entrepreneurship Center is of particular note, as it was 
designed to be a model entrepreneurship space in incorporating state-
of-the-art design elements to enhance creativity, inquiry, inspection 
and innovative thinking and learning. The space encourages crossing 
of domains, field experience and experimentation, and allows UT to 
carve out a unique educational niche and better serve both the Tampa 
Bay region and UT’s entrepreneurially minded students.

“It’s a holistic learning environment,” said UT President Ronald 
Vaughn. “It’s a special and unique environment built to foster 
creativity and imagination and to allow students to change the 
pace and contemplate, discuss, develop and launch entrepreneurial 
business ideas.”

The ICB adds a total of 511 classroom seats for students, 31 
faculty offices, 386 parking spaces and 10 student gathering areas. 
The three academic and administrative floors add 65,000 square 
feet, plus approximately 148,000 square feet of parking, for a total of 
213,000 square feet. The eight-story ICB has also been designed and 
constructed to be a candidate for LEED certification.

ABOUT THE AUTHOR: Eric Cárdenas is the director of public information  
and publications at The University of Tampa, overseeing university 
branding and messaging; he’s also responsible for increasing awareness 
of the university amongst university stakeholders and the public.
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By Peter Coffey

At its heart, the quest for 

sustainability on campus is 

about minimizing waste: waste 

of water, waste of energy,  

waste of resources of all kinds 

– including waste of money. 

With budgets getting tighter, 

it is useful to look at some  

sources of resource efficiencies 

that are easy to overlook, such 

as the vacuum that is used in 

labs for scientific purposes. 

FIND COST SAVINGS AND 

RESOURCE EFFICIENCY IN 

INNOVATIVE UTILITIES

from Lab Utilities
Sustainability
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Lab Sustainability continued

In 2009, California Institute of Technology 
hired an engineering firm to perform a careful 
analysis of lab energy use in a lab there in 
the interest of reducing plug loads. Their 
conclusion was that vacuum pumps represented 
15% of plug loads in the labs analyzed. This is 
a number that will vary from lab to lab, but 
the math indicates that a substantial reduction 
in energy use by vacuum pumps could reduce 
total lab plug loads by 10 percent. Further, a 
recent laboratory survey found that 17 percent 
of respondents reported using “water-jet 
aspirators” in their labs to create vacuum. These 
devices are inexpensive to buy, but each device 
(serving one user) can waste and pollute 50,000 
gallons of water a year, amounting to hundreds 
of thousands of gallons for a university in 
which use is widespread. 

It’s clear, then, that there is an opportunity 
to reduce resource waste associated with 
vacuum production for science labs. If we 
can improve sustainability and support the 
science by making changes in approaches to 
vacuum supply that lower lifetime operating 
costs, it’s a home run. But before we consider 
vacuum options, let’s review how vacuum is 
used in labs. 
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When we refer to “vacuum,” what we are really talking about is air pressure 
less than atmospheric pressure. Scientists use vacuum to lower air pressure 
and create a pressure differential. A small differential is enough vacuum to 
produce suction (like sucking on a straw). With more vacuum, you can induce 
evaporations (for example, getting water to boil at room temperature). Once 
we know how the scientists plan to use the vacuum (suction or evaporation), 
and how many people will need vacuum in the lab, we can begin to define 
the vacuum options. 

Traditional Approaches to Providing  
Vacuum to Science Labs
There are three traditional approaches to providing vacuum to science labs: 
central systems, hybrid systems, and individual mechanical pumps in the lab.

With central vacuum, two or three large pumps bring down the pressure 
in the building-wide network of pipes that deliver vacuum to every lab. 
The vacuum is generally deep enough to support the suction operations 
(filtration and aspiration) but not to efficiently support the evaporative work. 
(Supplemental pumps are needed for those operations.) 

Depending on the pump technology, the pumps may have to operate 24/7 
so there is always vacuum if needed anywhere in the building. This uses a lot of 
electricity to provide vacuum, and in some pumps also uses and contaminates 
millions of gallons of water per year as a lubricant and seal. Finally, central 
systems exhaust a lot of vapors to the atmosphere through roof fans.

One alternative to the central vacuum system historically has been water 
jet aspirators, often seen as an inexpensive, in-lab way to generate vacuum. 
In fact, these “hybrid” systems produce vacuum locally, but rely on building-
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Lab Sustainability continued

wide water supply infrastructure. At modest 
usage levels (10 hours a week), each unit can 
use 50,000 gallons of water a year to produce 
vacuum, leading to very high operating costs. 
(By contrast, a gallon per flush urinal would 
need to flush once every two minutes, 8 hours 
a day for an entire school year to use as much 
water.) Beyond that, the vapors from the 
vacuum applications get sucked into the water 
used to produce vacuum, polluting it and 

imposing water treatment costs. So what looks 
like inexpensive vacuum in the lab turns out to 
be very costly – so costly that water savings will 
often recover the cost of a pump in one to three 
years, depending on local water rates. For all 
of these reasons, once-through water aspirators 
are not allowed in buildings seeking LEED 
certification.

Individual pumps have also been widely used 
in labs for decades, in some cases because there 

is no central vacuum, or because the vacuum 
provided by the central system is inadequate, 
either in depth of vacuum or stability. Individual 
pumps can be matched exactly to the scientific 
need, making them very adaptable over time. 
They also operate only when vacuum is needed, 
which saves energy. Further, individual oil-free 
pumps can be equipped with vapor capture 
accessories, reducing the total load of waste 
chemical discharged to the atmosphere. On 

the other hand, vacuum is typically used 
intermittently in labs, so one pump per scientist 
can be an inefficient use of space and capital for 
routine applications.

A Modern Alternative to  
Improve Lab Sustainability
With that as a quick review of traditional 
technologies, what are the modern alternatives 
that can improve sustainability? 

We’ll consider four here: Special purpose 
pumps, variable speed pumps, multi-user 
vacuum networks in the lab, and local vacuum 
networks with variable speed pumps.

Special purpose pumps:  
Especially in multidisciplinary science 
buildings, you may only need vacuum in a 
small or isolated space for a few users, or for 
a specialized need. For example, cell culture 
labs often need aspiration vacuum for biosafety 
cabinets, and an integrated unit that provides 
vacuum, a sterile filter to prevent escape of 
bio-aerosols, and a bleach-resistant receiving 
flask can serve this purpose. Further, by 
pumping only when needed, such a pump 
can save energy and serve sustainability goals, 
without the infrastructure of a building piping 
system. While the aspiration system serves the 
cell culture lab, pumps with deeper vacuum 
capacity and electronic controls may be a better 
fit for chemistry labs. 

Variable speed pumps:  
A second option is to use variable speed pumps 
for the more demanding applications. Variable 
speed motors in fume hoods have been shown 
to make major contributions to energy savings 

By adopting innovative vacuum 

approaches, the possibility exists  

to reduce energy consumption for 

vacuum supply by as much as 90%.
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Lab Sustainability continued

in lab buildings. The same principles apply to 
vacuum pumps. Besides the very significant 
energy savings, these dry (oil- and water-free) 
pumps can also be equipped with on-board 
vapor capture systems that can capture 90 
percent or more of the residual vapors coming 
off vacuum applications. This allows you to 
reduce building emissions and collect waste 
solvents for reuse or proper disposal.

The variable speed pump gets much of its 
advantage from the fact that it takes a lot more 
power to pump a vessel down to create vacuum 
than to sustain the vacuum once established. The 
variable speed unit pumps quickly to establish 
the vacuum, then ramps back to pump only as 
much as needed to maintain the desired vacuum 
level. The result is that energy consumption with 
the variable speed motor is about 10 percent of 
that with a fixed speed pump.

Multi-user local vacuum networks:
With this technology, a dry vacuum pump is 
installed under the lab bench or fume hood, 
and plumbed to specialized vacuum turrets 
that enable the small, quiet vacuum pump to 
provide stable vacuum for numerous users. The 
vacuum quality is sufficient to obviate the need 
for many of the dedicated pumps that chemists 
use to supplement the central vacuum supply. 
The network pump can also condense and 
collect waste vapors from vacuum applications 
on the network, so much less is vented to the 
atmosphere. The pump produces vacuum on 
demand, so you only use enough energy to run 
a small pump when someone in the lab needs 
vacuum, rather than having a large central 
pump producing vacuum 24/7 in a building 
that is usually empty nights and weekends – 
that is, 70 percent of the time. 

These local networks are plumbed with 
tubing made of a material – PTFE – that is 
much more chemical resistant than the copper 
typically used in vacuum systems, ensuring 
long, leak-free life. The PTFE tubing is 
quick and easy to install, in contrast to large 
diameter copper tubing building-wide, so 
local networks can even be installed by facility 
personnel in operating buildings, and adapted 
as needs change. The pumps are oil-free with 
long service intervals, which saves on waste oil 
disposal and maintenance costs.

The net benefit of the local vacuum networks 
is that you can save upfront on the capital costs, 
but also save on installation, energy, service, 
and supplemental pumps, while producing 
deeper, more stable vacuum than that which a 
central vacuum can produce. 

Local vacuum networks with variable 
speed pumps: 
The ultimate in sustainable vacuum supply 
arises when you produce vacuum for multiple 
users on local networks using variable speed 
vacuum pumps. With this set-up, the variable 
speed pumping system pumps as much as 

By adopting innovative vacuum approaches, the possibility 
exists to reduce energy consumption for vacuum supply by 
as much as 90 percent.
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needed to support as many users as are on the network at one time, and 
goes on stand-by automatically when the network is not in use. Even 
when pumping, the unit typically draws only a fraction of the rated 
power; on stand-by, the pump draws 2 watts to monitor demand.  

Combining the multi-user supply with the variable speed vacuum, 
energy savings can exceed 90 percent compared with conventional 
vacuum supply, and maintenance costs are similarly reduced, while 
the network pump permits convenient collection of waste vapors from 
vacuum processes.

Sustainability and Cost Savings
In short, by adopting innovative vacuum approaches, the possibility 
exists to reduce energy consumption for vacuum supply by as much as 
90 percent, lower total in-lab plug loads by as much as 10 percent by 
reducing vacuum needs, save hundreds of thousands of gallons of water, 
and eliminate resource intensive, building-wide vacuum systems. 

In addition to offering lower lifetime operating costs, these approaches 
also allow us to use technologies that can adapt as the scientific needs of the 
building change, reduce building emissions from vacuum applications, and 
support research with superior vacuum performance while conserving lab 
and bench space, and researcher time. It’s a pretty appealing combination 
of science, sustainability, and sustainable cost savings.

We Can.
DESIGN. BUILD. DELIVER.

Whether you are designing a new lab or 
renovating an existing space, WB Manufacturing 
can design, build and deliver standard and custom 
solutions including casework storage, shelving, 
work surfaces and furnishings you’ll need to 
complete your lab project.

Mobile Lab 
Storage Units 
Also Available

WB Manufacturing  |  www.wibenchmfg.com  |  800.242.2303

Casework Stools & AccessoriesWork Surfaces Safety Shelving

Furnishing
lab environments
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FEATURES
♦ Up to 70% light transmittance with 100% light diffusion allows balanced 

lighting with no hot-spots
♦ Heavy duty, impact modified acrylic light dispersing shape for maximum 

lighting performance & strength
♦ Self-curbing design reduces labor and number of penetrations
♦ Reduces energy consumption in daylight and supports tax credits
♦ Installation after roof is in place… excellent for new or retrofit solutions

BENEFITS
♦ Easy to install skylight system allows maximum daylighting and superior 

performance with prismatic lens
♦ PrisMAX SL & TRU self-curbing system utilizes Sunoptics’ patented  

prismatic lens to maximize lighting performance throughout the day.  
Provides weathertightness with unique diverter to prevent ponding.

♦ When installed with sensor-controlled systems, lighting demand can be 
reduced by up to 70%

PRISMAX™ SL & TRU SKYLIGHT
PrisMAX units offer higher visible light transmission allowing reduced energy consumption

Powered by Sunoptics
Varco Pruden’s PrisMAX SL (Sky Light) and TRU 
(Tuf-Lite Retrofit Unit) prismatic skylights offer out-
standing lighting and weathertight performance. These 
skylight strips are ideally suited for a vast array of day-
lighting requirements. When used along with sensored 
lighting controls, PrisMAX systems can reduce lighting 
needs and cost. Providing more light for longer periods 
of the day will enhance a wide variety of indoor activities 
for customers, employees and visitors in your facility.

Varco Pruden Buildings, 3200 Players Club Circle, Memphis, TN 38125. ©BlueScope Buildings 
North America, Inc. All rights reserved. Varco Pruden Buildings® is a division of BlueScope 
Buildings North America, Inc. Varco Pruden meets or exceeds the most comprehensive testing 
and compliance standards in the building system industry. To learn more about our products, 
services and qualifications, visit our website, www.vp.com.
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We’ve all felt the remorseful couch- 

potato pang of occasionally sitting around 

and watching too much TV. That may not 

feel great, but that guilty pleasure pales 

in comparison to the very real problem 

associated with our regular workday, the 

long hours we spend sitting in chairs while 

working at our desks.

Our modern sedentary work style has 

been implicated in numerous chronic 

and acute diseases. Research shows that  

the more you sit, the shorter your life  

expectancy and the greater the likelihood 

you will experience one or more of the 

related health issues. Prolonged sitting 

is associated with ailments such as heart 

disease, diabetes, obesity, cancer, blood 

clots, and most commonly, prohibitive 

back pain. The rise in prevalence of these 

ailments corresponds to the increasingly 

sedentary lifestyle we lead. 

STANDING 
DESKS

 for Administrators, Staff,  
and Faculty

By Mary Hall Keen
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Modern Alternatives to  
a Sedentary Workday
Major employers are taking note. Given that 
back pain is the leading cause of employee 
absenteeism, and thus a significant cost, 
they have good reason. Many are responding 
by installing standing desks, sit-to-stand 
workstations, and alternatives to traditional 
office seating. The movement is also starting 
to take hold on campuses across the country as 
administrators, faculty, and students demand 
a healthier option to the chair.

So what, exactly, is so wrong with sitting? 
It isn’t sitting per se that is so bad for us, but 
the extensive amount of time we spend doing 
it. The human body evolved over thousands 
of years to be upright and moving. Nomadic 
hunter-gatherers spent all day searching for 
food and shelter. Later, small-scale farming – 

and all the corresponding farm chores - filled 
people’s days with physical activity. It used to 
be that if you wanted something, you had to 
build it, grow it, or make it yourself.

The Industrial Revolution brought 
automation and mechanization, significantly 
cutting down the required physical workload 
for many people. The more recent rise, since the 
1950s, of the “knowledge worker” has meant 
that millions of us now spend the majority of 
our time sitting at desks. And, in spite of our 
efforts at designing ergonomic features into 
our chairs, they still keep us largely sedentary 
and suffering from the myriad health problems 
that result.

Alternatives to prolonged sitting in an office 
chair include simply standing at a desk – the 
choice of Winston Churchill, Virginia Woolf, 
and Ben Franklin – and the emerging office 
furniture category called “active seating.” 

Just Adding Standing to 
Workday is Not the Solution
Standing for office work is better for you than 
sitting at a desk all day. However, standing 
for prolonged periods is no panacea. In fact, 
because we sit for such long periods of time, we 
have actually shortened our major leg muscles 
(in particular, the hip flexors) that, in turn, 
pull on back muscles and make it very difficult 
for us to stand with healthy posture without 
focusing on it. 

Although standing does burn more calories, 
what our bodies really need is movement and 
a variety of postures. Remember the hunter-
gatherers? They ran, walked, squatted, and 
jumped all day, rarely sitting in what we call 
the traditional seated posture. 

While standing desk users tend toward 
greater movement than seated people, this 
movement is largely due to fidgeting from 
discomfort, according to a 2015 study by 
Dr. William Marass of the Ohio State 
University Spine Research Institute. This 
study demonstrated that there is a way to 
work at a desk that is measurably better for 
human health than both traditional sitting 
and standing. 

Standing Desks continued

Major employers are taking note. Given that back pain is the 

leading cause of employee absenteeism, and thus a significant 

cost, they have good reason. 
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Standing Desks continued

The “active seating” studied involved a 
relatively new type of “stand-assist” chair that 
keeps the user in upright postures similar to 
that assumed in zero gravity. Perhaps most 
importantly, the study showed a significantly 
better heart rate variability (HRV) while in 
this perching/leaning posture than when 
standing. As HRV is an indicator of physical 
discomfort, the study concluded that perching 
has the comfort benefits of sitting without the 
biomechanical problems of standing.

Benefits of “Active Seating”
This emerging category of “active seating” is 
intended to address both sitting and standing 
issues by providing flexible seats that encourage 
movement in a more upright posture. The 
variety of postures induced increases the number 
of muscles used, which in turn increases blood 
and oxygen flow throughout the body. Engaged 
muscles remain stronger, leaner, and suppler. 
All this movement and variety keeps us more 
alert and able to concentrate.  

The issues at hand are not new. Studies 
linking prolonged sitting to cardiovascular 
health date back to the groundbreaking work 
of Dr. Jerry Morris. In the 1950s, Dr. Morris 
conducted an epidemiological study on London 
bus drivers and mail carriers. He concluded that 
seated workers had higher rates of cardiovascular 

diseases than those who either stood or walked 
while working. 

In a more recent study published in 2010, Dr. 
Alpa Patel et al found that overall time spent 
sitting was associated with total mortality, 
regardless of physical activity level. More 
than 110,000 men and women participated 
in the study that concluded that public health 
messages should include advice on decreasing 
total time spent sitting in addition to promoting 
physical activity.

The OSU study also demonstrated that active 
perching causes reduced spinal load and greater 
equilibrium between the major muscle groups 
that work to keep us upright. In addition, 
perching encouraged greater user movement, or 
increased levels of low-intensity physical activity 
(LIPA). According to Dr. Marc Hamilton of the 
Pennington Biomedical Institute, a leader in the 
emerging field of inactivity physiology, increasing 
LIPA is perhaps the most significant factor in 
reversing the effects of our sedentary lifestyle.  

Active Seating and Standing Desk 
Trend on College Campuses 
The active seating and standing desk trend 
appears to be taking hold on college campuses. 
Traditionally hubs of progressive ideas, 
institutions of higher education across the country 
are seeing their students, administrators, and 

professors starting to demand better, healthier 
options for libraries, offices, and dorm rooms.  

Dr. Mark Benden of the Texas A & M Health 
Science Center has studied and written about 
the effects of stand-biased desks in academic 
settings. His work resulted in the creation 
of a faculty-led startup that manufactures a 
classroom version of a stand-biased desk. Benden 
now regularly receives requests from students 
around the country for assistance in convincing 
their school to adopt alternatives to traditional 
desks and chairs. 

In the corporate workplace, healthier seating 
options and standing desks are directly related 
to improved employee health. This is not just 
“icing on the cake,” as employers realize that 
healthier employees are happier and more 
productive. Office culture gets a positive boost 
and so does the corporate bottom line. 

In academic settings, it is about students’ 
success in addition to workplace wellness for 
the staff. A 2015 study by Dr. Benden and 
other researchers at Texas A & M School of 
Public Health found that elementary school 
students using standing desks in school had 
a 12 percent higher rate of engagement than 
students using traditional desks and chairs. 
Engagement was measured by frequency of 
answering questions, raising a hand, and 
participating in discussions.  480 grade school 
children were included in the study. 

In fact, according to Dr. Benden, “If this 
environmental change [introducing stand-
biased desks] improves both health and 
academic outcomes, this should serve as an 
incentive for schools to invest in altering their 
standard for classroom furniture to stand-biased 
modifications.”

Gaining a Competitive Edge
Like employers seeking to gain an edge on 
the competition, as universities compete to 
attract the best and the brightest, perks such as 
advanced technology, gleaming fitness facilities, 
and modern dorm rooms are becoming the 
norm. Now, standing desks and alternatives to 
traditional chairs for libraries and study rooms 
are beginning to appear on campuses. 

Similarly to the eventual adoption of the 
Apple computer in business environments, 
a trend that began on university campuses, 
movements that begin on campus often end 
up spreading to the rest of the world.  If you 
see students and their professors clamoring for 
better seating options, it may be a harbinger of 
what is to come in an office near you.
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When you think of flooring, wiring and outlets 

are not likely to be part of your focus. However, 

today’s use of technology, combined with 

desired open floor plans, has resulted in a  

challenge that flooring can provide a valid  

answer to. In today’s technology-driven  

culture on university campuses, providing the 

appropriate connectivity has never been more 

important when designing a successful learning  

climate. Furthermore, the connectivity this 

technology requires just continues to grow.

In actuality, the student learning experience 

is greatly impacted by private space, 

collaborative space, casual space as well as 

desktops, laptops, pads, tablets and phones. 

Libraries, classrooms, lounges, and labs are 

all examples where outlets are needed and 

no walls exist in which to place them.

Providing Connectivity 
through Careful Planning

On-Campus Flooring’s 
NEWEST FRONTIER:

By Jim Norton

Photo provided by Custom Products and Services Inc.
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Just as importantly, these types of spaces can provide an 
enhanced learning environment if the connectivity is flexible 
enough to allow for furniture layouts to be reconfigurable. 

Moving Past Conventional Thinking  
for Campus Flooring Solutions
Conventional thinking about flooring solutions addresses only 
floor covering solutions, with floor outlets being part of the sub-
floor. While this approach does provide the connectivity in an 
open floor area, it does not allow for outlet relocation and, as a 
result, the outlets are seldom located as needed and cannot adjust 
to changing furniture layouts.

Integrated flooring solutions that go beyond the floor covering 
purview do, however, afford an equitable contribution to the use 
of technology in educational surroundings.

Most notably, the “low profile, fixed height, raised floor” 
product group addresses the described needs, with the least 
amount of building structure impact. In essence, these types 
of products generate a platform providing a small height space, 
usually 2” +/- for the cables to travel through. With an overall 
height ranging between 2½ to 3 inches, they do not have an 
objectionable impact on overall ceiling height, which is of 
importance when working in existing spaces.

Five Decades of the “Raised Floor”
For over 50 years, the term “raised floor” has become synonymous 
with computer or server rooms. Typically, those raised floor 
systems were designed to accommodate heating / cooling and 

Flooring continued
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miles of cables typically required for large computer equipment. 
This is not the same set of conditions to be addressed. Low profile 
modular raised floor systems are designed to manage power and 
data cables and outlets in a more dispersed manner. 

For the most part, these modular floor systems do an excellent 
job of managing your cables and outlet locations, in an openly 
populated space. The challenge is to select the right system for 
your specific application.

Your flooring decision still includes “floor covering” 
considerations, but is expanded to include available cable space, 
ease of access to this space, outlet placement ability, and probably 
most important, adaptability. How easy and cost effective will 
the product be, and how responsive will it be in adapting to meet 
new needs?

To put this thought into perspective, how would you value 
a new floor covering product that advertised a five-year life 
expectancy or even a ten-year life expectancy?  I assume the 
evaluation would not be a strong one. Consider, with the 
advancements we have seen over the past twenty years, that 
technology exceeds cable performances approximately every 
five years. 

The Importance of Cable Accessibility 
Potential service and upgrade considerations with these 
timespans make cable accessibility very important. Add to this 
the student-use prospects that would include outlet relocations, 
at an even greater rate, and your life cycle costs for floor coverings 
become skewed. In the simplest terms, consider this: How often 

Photo provided by SmithSystem.
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are floor coverings installed with 25 year or greater life expectancies 
only to have them diminished, damaged, or replaced because of other 
changes or uses of the space?  

For those areas that would benefit from this broadened view of 
flooring solutions, the next step is evaluation. Despite the “first 
glance” similarities of these types of products—such as the same 
height and same functional underfloor space—there are product 
differences that merit your attention. 

Products are available constructed of metal, wood, plastic, or 
cementous materials. Some are attached to the sub-floor, and some 
are floating. Some have vertical support structures, with surface 
panels attached; others provide an integrated panel, with vertical 
support and surface being a single unit. Also, most are floor products 
only, requiring various additional trades to complete the installation 
(i.e. electrical, IT, AV, and floor surface contractors), while others 
provide a complete system. 

Deciding on the best product option includes many facets of your 
individual circumstances, site conditions and resources, time and 
cost, as well as future, often undefined, space usage. 

Following are some recommended questions for your 
evaluation process.

• Is this a product that is easily and quickly adaptable to your changing 
room usage or requirements? 

• Can the power, data and voice outlets be relocated easily without the 
need for special tools or contract labor?

• Does the product come complete with everything you need for a total 
and complete installation?

• Does the product require fastening to the subfloor in your space?

• How do change orders affect the overall cost of the completed project?  

• Are trained installation crews available to install the product 
efficiently and correctly?

• Are additional trades or vendors required to complete the installation 
(electricians, carpet installers, data installers, etc.)?  

• Can you easily evaluate both the short and long term costs when 
comparing the impact of the product variations?  

Considering Short-term and  
Long-term Functional Benefits
As floor covering evaluation points, these questions may seem a 
little unusual at first, but you will quickly realize they are valued 
considerations in the broader perspective. As you decide to include 
the use of technology and its consequence on the functional benefits 
of the space, these points can have huge ramifications on the success 
of the space, both long and short term. 

Further, we realize that specific answers to these points can be 
difficult to obtain. Do not become discouraged. If you only have to 
re-wire every eight years, instead of five or you only reconfigure your 
furniture once every three years instead of yearly, the benefits will be 
quickly realized. Your careful research will help you choose a product 
that works for your campus needs and delivers a much enhanced 
learning climate for your student body.

Flooring continued
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A.L.I.C.E.
AT POINT PARK UNIVERSITY:
Alert, Lockdown, Inform, Counter, and Evacuate
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ALICE continued

A man calmly walks into the 

Academic Hall and enters the 

elevator. When the doors close,  

he unzips his bag to reveal a  

handgun and automatic weapon.  

What happens next?

It’s a situation that has played out across the 
country, but one that no one can imagine 
happening so close to home. Jeff Besong, assistant 
vice president of Public Safety and police chief 
at Point Park University, sought to create a video 
that would educate students, faculty and staff 
on what to do in such a situation, while also 
highlighting the protections in place on campus.

“When they see our own University, it will 
bring the scenario closer to home,” Besong said. 
“They’ll say, ‘I sit in that classroom.’ … I think 
everyone will get a sense of ownership. Our hope 
is that they will better understand what actions 
can be taken in case of an armed intruder.”
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■ Blast Resistant Doors and Windows
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Personalizing an On-Campus 
Active Shooter Situation
The video was conceived using the tenants of 
the ALICE Training Institute, a school safety 
company. ALICE stands for Alert, Lockdown, 
Inform, Counter and Evacuate. The institute 
uses the acronym to highlight ways to respond 
to an active shooter situation on campus.

Besong is aware of only a handful of training 
videos available to universities, and none of 
them deal with a situation on a Point Park-like 
urban campus. The final video will be presented 
in the City-University Life Class, and all current 
and future students will see the video.

To produce the video, Besong hoped 
to use homegrown talent, and asked the 
Cinema and Digital Arts Department for 
a recommendation.  Chair and Associate 
Professor Jeremy Braverman recommended 
Garrett Kennell, Kevin Stiller and Timm 
Romine, all recent Point Park graduates.

“I think it’s a great opportunity. It’s the 
type of stuff they’ll be getting paid to do 
as filmmakers,” Braverman said. “It’s a 
springboard. They’re so talented, they can 
make anything look good.”

Besong provided a script and a video done 
by Auburn University as an example to follow, 
customize and improve upon. While Kennell 
had never made an instructional PSA video 
before, he found elements of familiarity in the 
project.

“What was cool about this project is that it 
had somewhat of a narrative attached to it,” said 
Kennell, who directed the project. Stiller does 
cinematography, while Romine acts as editor. 
“We were able to construct a very loose narrative 
to this PSA. It actually gets people interested 
and attached more when you can follow a clear 
and concise story.”

Using Point Park Students  
and Faculty as Actors
Kennell said all actors in the video were 
students and faculty members. Braverman 

said the project provided a nice experience for 
students, but the use of alumni to produce it 
was just as important.

“It allows (alumni) to feel even more 
connected to the University,” he said. “It 
strengthens that relationship – it’s very similar 
to ‘The Chair.’ It’s the same concept, as both 
students and alumni worked on that. This 
provides them an entry into the industry and 
connects alumni to students.”

Point Park University Officer Alyssa Bunn 
was among a group of officers in tactical 
formation as they simulated arriving on the 
scene of an incident in the school’s Lawrence 
Hall for the video. She enjoyed working with 
former and current students on the project. 
“I was able to see what they learned or were 
learning, and how they applied it to the 
making of the ALICE video,” she said. 

“With regular repetitive training methods being used by our 
department, we are preparing for such an event.”
— Officer James Pasqualino
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Bunn also found it to be a good refresher course for what 
she’s been taught. “It helped to reenforce the training I’ve 
received for an active shooter or intruder attempting to harm 
others, and it allowed all of us to practice what actions we 
need to take in case a situation like this happens,” she said.

Violent Videos Now a Necessary Tool 
for Ensuring Campus Safety
Officer James Pasqualino, who also appears in the video, said 
violent incidents nationwide have made videos like Point 
Park’s a necessary tool for the safety of staff, faculty and 
students.

“The event of a mass shooting is certainly something 
we never want to face, but there always has to be a plan to 
eliminate the threat, should it come to our campus,” he said. 
“With regular repetitive training methods being used by our 
department, we are preparing for such an event.” 

Both Pasqualino and Bunn said the video acts as a reminder 
to staff, faculty and students that Point Park’s officers are 
fully trained and prepared to deal with any situation that 
threatens their safety. Bunn concludes, “Their safety is our 
number-one priority.”

ALICE continued

ABOUT THE AUTHOR: Lou Corsaro is managing director of 

marketing and public relations for Point Park University. 

He joined the University in March after a nearly 20-year 

career as a professional journalist.

®LOCKDOWN
SECURE CLASSROOM IN SECONDS

SIMPLE • FAST • SECURE
FOR EXTREME EMERGENCY SITUATIONS

NIGHTLOCK
classroomlockdown.com

CALL TOLL FREE 1-855-644-4856

The Nightlock Lockdown Door Barricade allows a teacher 
to immediately lock the door from inside the classroom, 
eliminating exposure during a hostile intruder situation. This 
device makes it virtually impossible for an intruder to break 
through an entry door. 

• Simply add this safety device to classroom doors
• Works with outward and inward swing doors
• No need to replace existing hardware
• One time solution - easy to install
• Lockdown in seconds

$4995
So affordable!

ea.





Visit: www.franmar.com or
Call: 800.538.5069 

To See Our Full Line of Products

•  No Petroleum Solvents
•  Virtually No Odor - Less than 3% VOC
•  Removes Tile Mastic and Carpet Adhesive
•  Safer Removal of Asbestos-Based Mastics

Simplify the removal of mastics during renovation 
without grinding or using harsh chemicals. BLUE BEAR® 
500MR is the perfect solution for your university. The low 
VOC formulation made with American soybeans safely 
removes asbestos, black, and vinyl mastics along with 
carpet adhesives leaving the surface ready for 
refinishing.  500MR is the first product to pass both the 
performance and environmental safety tests by the 
USPS for the removal of mastic containing asbestos. 
Work more effeciently and safely compared to hazardous 
chemical mastic removers with 500MR.

Franmar’s proven paint removal technology combined with the patented Molecular 
Bonding System takes the hazard out of removing and disposing of lead-based 
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Safely Remove lead paint
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TecCare®

Stonescape

FLOATING FLOOR SYSTEM

PVC/VOC FREE TILES

TecCare is a self-contained floating floor system in one carton. Its unique and innovative 
technology, combining  a recycled underlayment  and “peel and stick” planks and tiles, 
makes it perfect for multi-unit developments, educational and institutional applications. 
The TecCare system provides speed and ease of installation, natural beauty, and durability.

When we created Stonescape tiles, we did our homework. PVC-Free, emitting no VOCs or 
other noxious substances. Stonescape gets top marks for heavy-wear environments, especially 
health care and educational institutions. 

It outperforms conventional VCT on every significant measure and outshines the competition 
with a versatile 36-color palette that delivers perfect tone-on-tone harmony throughout the line.

www.american-biltrite.com
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