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QUINNIPIAC UNIVERSITY: CROSSROADS COLLECTIVE  
by Rachel Clevenger

In addition to teaching the wildly popular “Sociology of Hip Hop” in Quinnipiac University’s Sociology 
department, Dr. Don Sawyer developed the Crossroads Collective program for at-risk high school students.
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If you have every worked for an employer that cares nothing for you, your ambitions and 
well-being, and has no interest in what makes you tick as an individual, then you know 
how uninspiring that can be. Disconnected and uninvolved professors are unlikely to ever 

see students’ best work, while simultaneously robbing themselves of one of the greatest joys of 
teaching.  However, it is not encouraged in some academic circles to talk about “nurturing” 
students. Some professors and administrators instinctively rebel against touchy-feely rhetoric, 
and many feminist educators warn against the dangers of taking on a “maternal” persona if you 
are a woman in academia who ever hopes to be taken seriously.

Th at sentiment is not just in higher education either. When I fi rst started teaching, I worked 
with middle school kids.  My fi rst bit of advice from a veteran teacher, in response to my 
(surely annoying) bubbly new energy, was a stern, “Don’t smile until December.”  I laughed; 
she didn’t. She explained that you can always loosen the reigns if you start tough, but you can’t 
regain classroom control if you are “too nice” from the beginning.  A few years later, when I was 
going to teach in a college classroom as a graduate student, I wondered if that rule applied with 
older students.  I debated if I wanted to be the “cool prof” who just went by her fi rst name or 
if I should try to maintain distance: to seem serious and no-nonsense. Luckily, before I started 
down some really stupid roads, like putting my hair in a bun and carrying a briefcase, I realized 
that I had been an educator long enough that I already had a teacher persona. I’d been a person 
for even longer, and it’s not as if you wipe that slate clean when you enter a classroom. For good 
or for ill, aspects of my out-of-classroom personality were going to surface, so I’d better come 
to terms with it. Th ough my pedagogical missteps were many and varied over the years, caring 
about my students was never hard to do.

In “Caring in the Ivory Tower” from Teaching in Higher Education, Leigh M. O’Brien argues 
that educators who create nurturing relationships with their students will benefi t both the 
students and themselves. She suggests that treating our students as “whole people” is a powerful 
way to transform what she sees as consumerist, reductionist traditions in higher education.   
Similarly, Scott Carlson recently discussed the 2014 Gallup-Purdue Index Report in Th e 
Chronicle of Higher Education, which studied thirty thousand graduates of American colleges 
and learned that employment success often came down to human connections they shared 
with their professors.  He notes, “College graduates, whether they went to a hoity-toity private 
college or a mid-tier public, had double the chances of being engaged in their work and were 
three times as likely to be thriving in their well-being if they connected with a professor on the 
campus who stimulated them, cared about them, and encouraged their hopes and dreams.”

When Quinnipiac University nominated Dr. Don Sawyer for the professor spotlight, I had 
only spoken to him for a few minutes when I could easily see why they were so proud of this 
faculty member. Not only was he interesting, but he clearly cared about his students—and not 
just when they were sitting in front of him, but long after they had left his classroom.  He keeps 
them in his orbit because he sincerely, genuinely cares about them as individuals.  Not only 
do his students notice, but his colleagues do as well, and they adore him for it.  Sawyer is an 
excellent reminder that the time and energy spent showing that you care for your students will 
not only impact their performance in the classroom but can off er a lifetime of positive results.
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In addition to making “Sociology of Hip Hop” the most popular  
offering in Quinnipiac University’s Sociology department, 
associate professor Dr. Don Sawyer developed the Crossroads 
Collective program to meet with Wilbur High School African- 
American and Latino males who are not attending school and 
who are overly represented in the discipline process. Sawyer 
offers these young men a way to use hip-hop as a medium of 
expression to discuss “their pain, faith, hopes and dreams  
and provide an outlet for the things they were going through.”

Sociology of Hip Hop
Former Quinnipiac student Carol Ann Jackson explains that meeting 
Dr. Don Sawyer changed her life in a number of ways, after she first 
encountered Sawyer in his “Sociology of Hip Hop” class. Though 
Jackson had taken a number of undergraduate sociology classes, she 
notes that Sawyer “changed the game” when he came to Quinnipiac—
bringing “passion, perspective, expertise, and difference.” 

Jackson adds that Sawyer brought more than just academic research 
into the classroom; he Skyped musical artists and brought in classroom 
guests.  “His lessons weren’t just based on theory,” she adds. “Don not 
only studies what he teaches, he has lived it and brings a unique and 
powerful perspective to the classroom.” 

In part her life was changed, she explains, because she learned about 
herself even as she learned more about the dynamics of hip hop and 
a culture she claims is essential to her sense of self as a young black 

woman, a culture that is “constantly misrepresented and overlooked.”  
As she learned more about Sawyer’s background and adversities he had 
faced, she realized that it was possible for someone like her to become 
someone like Sawyer.  

She notes, “For the first time in my life, I met someone who had 
made it out of the hood and into the academic sphere, and he used his 
life and expertise to interrupt the various systems that affect kids who 
were like us.  He shared my passion, he shared my vision, and he found 
a way to bring his scholarship to the real world.”

If You Could Not Fail
Quinnipiac student K. Unique Johnson describes Dr. Don Sawyer’s 
courses as both entertaining and enlightening, as he uses media, 
discussion, historical events, and personal experiences to dissect topics 
in the classroom.  She adds, “Sawyer does not simply teach terms 
and facts. He educates his students to learn application of concepts. 
Sociology is a broad subject in which every aspect can be debated. He 
works to help with understanding that your reality is not everyone else’s, 
an important aspect when studying how human society functions.”

Kevin Volpe, another of Sawyer’s former students at Quinnipiac, 
explains that Sawyer is more than just a professor to him. Volpe calls 
Sawyer a “father, role model, and inspiration.”  Recalling his first 
week of class, Volpe remembers Sawyer posing a provocative question:  
“What would you do, if you knew you could not fail at whatever you 
chose to do in life?”  

Volpe notes that while many people focus on obstacles to their goals, 
Sawyer helps his students move past that point of view, showing that he 
cares about his students and their ability to carry something valuable 
from the semester. He shares, as well, that Sawyer has an uncanny ability 
to encourage students to maintain a positive mindset to face any future 
challenges.   Volpe states, “He has helped better the community as well 
and has given many children hope through his Crossroads Collective 
Program. He is the definition of what a role model should be.”

Quinnipiac University: Crossroads Collective

by Rachel ClevengerPROFESSOR SPOTLIGHT
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A Mentor, An Activist, An Inspiration
Carol Ann Jackson graduated from Quinnipiac in May of 2013 and was 
offered a full-time job in a Fortune 500 company.  Rather than jumping 
into the job market, she decided instead to pursue her interests in urban 
sociology, education, race, and stratification; she plans to earn her 
doctorate and ultimately teach in the academic sphere, while making a 
difference with inner-city youth. She shares, “My dream is to use all of 
the education I have gained to help them make it--to help them be more 
than just another inner-city statistic: to be someone just like Don.”

Jackson notes that it was particularly frightening to walk away from a 
salary, benefits, and the promise of a 401k to attend school for another 
five or six years, especially in this economy, yet she was inspired by 
seeing the difference Sawyer is making in the lives of so many students.  
She adds, “Whenever he tells me about how he was able to make it, I 
realize I would rather chase my dreams and encounter any obstacle 
rather than live a stagnant life of regret.”

Jackson explains that Sawyer isn’t just a professor but “a mentor, an 
activist, an inspiration.”  She shares that he stayed in contact with her 
after graduation, helping her plan for a PhD program.  When she asked 
him for insight, she notes that he somehow found time among all of his 
varied responsibilities to help her chase her own dreams.  She adds, “He 
is history in the making. And I am honored and fortunate to know him 
and have his guidance.” 

Conversations about Race: Crystalizing not Paralyzing
In a campus that is predominantly white, both students and professors 
acknowledge that having conversations about race can be tricky.  Sawyer 
explains that students have to be challenged yet still have a “safe space 
in the class” where they can make mistakes in these conversations while 
keeping an open dialogue. It needs to be “crystalizing, not paralyzing,” 
Sawyer adds. 

Quinnipiac graduate Stephanie Argudo recalls first learning about 
the “school to prison pipeline” in Sawyer’s classroom, as they analyzed 
education through micro/macro-level theories. She adds that Sawyer’s 
class “fundamentally changed my view of America’s education system 
and made me realize that it is quite flawed.” 

Argudo was also impressed that Sawyer pulled so much from his 
own experiences to teach and—even more intriguing, for her—from 
students’ experiences.  Argudo believes she and her peers learned a 
great deal from the others’ experiences. She notes, “Here each of us 
learned that even though we were all in the same university, many of us 
were taught differently because of where we came from: location, social 
status, personal ambitions, culture, and so on.” She believes Sawyer’s 
goal was to help them realize how lucky they were but to also recognize 
that other people who seek higher education may face nearly impossible 
obstacles to get there. 

In taking Sawyer’s “Race and Ethnicity” class, Argudo appreciated 
Sawyer’s ability to moderate meaningful discussion, letting everyone 
know that what he expected was participation of some kind and being 
respectful of others’ opinions.  After learning a great deal about race 
and gender inequalities in the legal system, particularly with regard to 
domestic violence and sexual assault, Argudo has been motivated to 
attend law school and work toward removing some of these inequalities.
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Sociological Interrogation
Quinnipiac colleague Dr. Keith Kerr notes 
that Sawyer has undoubtedly had the most 
signifi cant impact on the Quinnipiac Sociology 
department in the last decade.   In what is now 
the most popular Sociology course on campus,  
Sawyer regularly brings in local and international 
hip-hop talent and has even organized the class 

into team-based hip-hop “battles,” where they 
play tracks and then “sociologically analyze the 
lyrics” for an audience.  

Kerr notes, “Taking students through the 
history of hip-hop, the corporatization of the 
genre, the power structures at play, as well as 
the racial and gendered themes that are dealt 
with in the lyrics, with one class, Dr. Sawyer 

has produced a generation of undergraduate 
sociology students at Quinnipiac that far 
outpace previous cohorts in their deep grasp 
of sociological interrogation.”

Kerr adds that Sawyer is off ering a new 
course this semester that is centered on 
visual-sociology, as he seeks out new ways to 
engage students with sociological concepts 
and themes. He calls Sawyer a “tour-de-force 
in the classroom,” adding that the scholarly 
work accompanying the powerful pedagogy 
is no less impressive.  Sawyer’s scholarship, 
examining intersections of race, urban youth 
culture, and education, off ers a compelling and 
nuanced look at public-oriented sociology, all 
with what Kerr calls “an eye toward a public, 
participatory, justice-oriented sociology.”

Resisting Narrow Analysis 
Dr. Kerr notes that Sawyer’s scholarship and 
methodology “place him at the forefront 
of the most recent advancements within 
sociology,” and he believes the strength of 
Sawyer’s published works come, in part, from 
drawing on older traditions within the fi eld in 
order to pair these nearly forgotten traditions 
with contemporary theories and methods.  
Th is move, according to Kerr, allows Sawyer’s 
work to move toward a “much more fruitful 
era of sociology.” 

He is particularly impressed with Sawyer’s 
recent studies in hip-hop culture, with a focus 
on the perceived anti-intellectualism often 
wrongly applied to the subculture.  He adds that 
Sawyer’s work demonstrates a deep exploration 
of hip-hop culture that shows hip-hop 
practitioners to be “critical consumers, resistors 
of dominant institutional and racial structures, 
and also socially aware and active agents who 
understood hip-hop as a textually rich tradition, 
while also being aware of potentially negative 
and harmful aspects of hip-hop.”    

Finally, he praises Sawyer’s work for linking 
micro-level analysis to macro-structural 
societal elements, showing through his 
ethnographic data how hip-hop is refl ective 
of young people’s place in the dominant 
educational culture, while off ering those 
young people the opportunity for radical 
resistance to those same structures. 

Ultimately, Kerr sees Sawyer’s work as 
pushing against the current turn in the fi eld of 
sociology that has worked to narrow analysis for 
scholars and academics.  He adds, “Dr. Sawyer 
shows his study’s relevance in understanding 
historical oppression, educational inequality, 
framing by the dominant culture of black 
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youth culture as ‘low brow,’ and in understanding hip-hop as a 
resistive and radical response to the larger world that his study’s 
subjects fi nd themselves in.”

Crossroads Collective
Don Sawyer remembers the earliest days of the Crossroads 
Collective program.  Focused on using sociology in real-world 
applied ways, Sawyer was constantly seeking methods for using 
academic resources to make a real-world impact, and seeing 
“hip hop as a language of youth” was one place to interrupt a 
dangerous cycle that was being constantly perpetuated by an 
educational system that was failing some students. 

Th e question guiding his research and pedagogy was, “How 
do I meet them in this space and give them a high-quality 
experience?”  A few years ago, he was presenting at a conference 
about using hip hop as a medium for expression, and a principal 
approached him to ask if he would consider working with some 
of their at-risk students, those most in danger of dropping out of 
school.  More than willing, Sawyer agreed and they came up with 
a plan. Th ey didn’t know if any of the students who were assigned 
to the class would show up, but not only were all of the students 
there—they were all early and waiting. 

In his first seconds in front of the classroom, Sawyer just 
“spit a rhyme,” and the barriers were immediately broken 
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down.  Students were invested.  He asked 
how many of them were writers, and none 
responded affirmatively. Yet, when he asked 
how many rap or write rap, several said they 
did.  His goal then became to show them 
they were indeed writers.  The class quickly 
grew from 25 to 44 students, just by word 
of mouth. 

Over the next few weeks, students 
involved in the Crossroads Collective showed 
a downturn in disciplinary reports and 
showed increased attendance. Sawyer was 
not tutoring them—he explains that he was 
simply “invested in their lives.” He took them 
to his old neighborhood and to conferences at 
Columbia University, NYU, and CUNY. 

Sawyer watched some of them have that 
“a-ha” moment, recognizing that a professor 
from a university could have started in 
Harlem (exactly where Sawyer himself 
started).  In their conversations during the 
Crossroads Collective program, they cover 
what matters to those students; they discuss 
ways to face violence in their communities. 

Th ey develop their voices as they seek out 
“solutions and plans” for problems in their 
own lives or in their communities.  He 
facilitates the conversations, including the 
disagreements.  He models empathy and the 
tools for listening. 

He talks to them about continuing their 
educations, including considering community 
college or four-year colleges and universities. 
“Th ey were nervous about the unknown,” 
he explains.  Many of them would be fi rst-
generation college students, and he tells them 
that he was a fi rst-gen college student too, so 
he understands the fears and uncertainties. 

Forging Connections 
to Alter Worlds
Quinnipiac colleague Sue Hudd explains 
that Sawyer has accomplished something 
few young faculty can: earning the respect 
of marginalized young men from the local 
community who are at grave risk of dropping 
out of school. He has also helped them 
recognize the possibilities for education 
in their lives.  In “Sociology of Hip Hop,” 
taught at both Quinnipiac and Cross, Hudd 
notes that Sawyer provides students a chance 
to witness fi rsthand the world of another, 
bringing students together to learn and share 
in a “hip hop forum.” 

Hudd states, “Th is direct exchange, 
which allows both the Cross and the QU 
students to present their work, creates mutual 
understandings, and both groups of students 
develop a richer appreciation for what it 
might mean to ‘walk in each other’s shoes.’  I 
have no doubt that there are immense 
long-term eff ects that emerge from these 
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exchanges.   Don is altering both our world 
and their worlds with his ability to forge these 
connections.”

Timely Mentoring 
Dr. Sue Hudd also praises Sawyer for his 
commitment to students beyond the university 
walls.  She explains that despite Sawyer’s 

relocation to Connecticut for his position at the 
university, he stayed involved with the young 
men he mentored during his dissertation study, 
watching them grow from 7th graders to high 
school seniors. He still makes visits to Syracuse 
to check on them, and they will be be attending 
college in fall 2015; two of them already have 
acceptance letters.  

Th e program, which supports adolescent 
males who are attending area middle schools, 
gives Sawyer the opportunity to off er “timely 
mentoring of at-risk youth,” which Hudd notes 
can “go a long way toward sustaining a value 
for education among a group of young men who 
face challenging life conditions, and who live 
in environments where the opportunity to put 
a good education ‘to work’ are limited at best.”

At Wilbur Cross High School in New Haven, 
Assistant Principal Dina Natalino has watched 
Sawyer use the Crossroads Collective program to 
impact the lives of many young men.  In addition 
to engaging these students in conversations 
that matter, and allowing these young men to 
express their thoughts in a safe and comfortable 
atmosphere, he also off ers them many new 
experiences, both in and out of New Haven.  

Natalino notes, “Over the past two years, 
many members of the Crossroads Collective 
that were originally deemed at-risk of dropping 
out of school made it to graduation. “She shares 
that Crossroads has undoubtedly impacted 
many Wilbur students.  Currently, many of 
the seniors that have participated in Crossroads 
Collective for three years are now applying to 
colleges, and she adds that Sawyer has been 
instrumental in supporting that process as well. 

“Our young men know that Dr. Sawyer truly 
cares for them, and that he will continue to 
be an important part of their lives after they 
graduate from Wilbur Cross High School,” 
Natalino concludes, “and that has made all the 
diff erence.”
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“Our young men know that Dr. Sawyer 

truly cares for them, and that he will 

continue to be an important part of their 

lives after they graduate from Wilbur 

Cross High School, and that has made all 

the diff erence.”            — Dina Natalino
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by Scott CroninTEACHING & TECHNOLOGY

Better Engage Your Students Through Campus-wide Network of Digital Screens

Email is not Enough 
These days effectively communicating with your student body is a real 
challenge. In spite of how digitally connected today’s College students 
are, Higher-Ed officials struggle with finding the best mechanism for 
informing their students. 

Most of these students are part of the Post-Digital, Millennial 
demographic. They devour social media and gravitate towards social 
channels that restrict communication from outside their selected 
network (like Twitter, Instagram, SnapChat, etc.). Email, which 
was the gold standard for student communication, is now going 
unattended and unchecked. 

Making matters worse, students see much of their email as unwanted 
intruding messages. 

One Boston-area college campus official said, “We’ve gone so far 
as to make them promise to check their email once a day for school 
announcements, and they STILL don’t even do that!” 

This poses a real challenge for institutions that are clamoring to 
engage their students and inform them of important information 
regarding their curriculum, opportunities, responsibilities and safety 
while enrolled at school. 

Engage to Inform 
The challenge posed in High-Education is “How do we efficiently 
deliver timely and informative content in a personally relevant manner 
to students and staff across campus?” 

One powerful channel many Colleges and Universities are 
embracing is activating their Campus-Wide Digital Screen Network. 
A consistent, relevant and reliable Digital Signage solution deployed 
across campus can be interactive, engaging and act as an effective 
means for delivering important information (such as LSAT’s sign-
up, schedule changes, safety alerts, flu shots, etc.). Oftentimes, this 
important information is embedded next to interactive content - such 
as campus Twitter feeds, student photos, polls, weekend sports update, 
students’ art samples, etc. 

Here are a few tips for successfully deploying a scalable and engaging 
campus-wide digital network. 
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n Embrace the Cloud 
Deploying a Cloud-based Digital Signage 
platform allows for easy and efficient scaling 
and content management across a Campus-
wide Network. If the screen can access the 
Internet - and thereby reach the cloud - 
content and performance can be managed 
from any web browser, anywhere. A holistic 
communication and management strategy 
can be implemented throughout the network 
and allow for significant economies-of-scale. 
A Cloud-based solution can also reduce the 
cost for hardware and software at each screen 
location. 

Conversely, having disparate network 
management systems operating at different 
locations around campus is inefficient, 
confusing for network administrators and 
often produces a very inconsistent end-user 
experience for students. 

n Allow for Centralized Coordination 
with Distributed Control 
Whether you have two screens or 2,000, 
having a centralized administrator for 
managing the network’s content is critical. 
However, it’s also important to allow levels 
of distributed control where authorized users 
around campus have various levels of access 
to manage the content in their sections of 
your overall communication plan. Access 
levels should be granted for portions of your 
network’s Content Management System 
where users (such as the registrar’s office, 
marketing communications team, facilities 
management, campus security, etc.) can 
update ONLY their content easily and often 
within the platform. Structured rights-
management functionality allows for various 
levels of publishing rights, central control 
and distributed management. 

Your Digital Screen Network needs an 
owner. When no one takes ownership of the 
content, the Digital Signage channel loses 
its relevance and credibility with students as 
a trusted source (rightfully so) and will be 
tuned out. 

n Display Real-Time and  
Dynamic Content that Captures  
Students’ Attention 
In order to be relevant to your students, 
your Campus-wide Network must contain 
dynamic and interactive content. The best 
Campus-wide Networks creatively manage 
screen real estate and utilize varying layouts 

to keep things fresh and interesting. Within 
these layouts there should be content 
relevant to your audience at that moment 
– such as world news, college news and 
announcements, real-time data (weather, 
RSS feeds, etc.), social media, and sharable 
student-generated content, like digital 
photos. 

With a web-enabled, “super-computer” 
in each student’s pocket, anything less than 
dynamic, interactive content is just visual 
wallpaper to the Millennial generation. With 
bite-size news updates and multiple social 
channels always at their disposal, it’s a tall 
order to try and compete using rotating static 
JPGs. By incorporating real-time content 
and interactivity, your network becomes the 
trusted “4th screen” in your students’ lives 
(behind their mobile device, TV, and laptop).

n Use Social and User-Generated 
Content to Attract Eyeballs &  
Amp-up Engagement 
By incorporating social and user-generated 
content (UGC) into your communication 
program, you’ll attract students’ attention. 
Creatively planting this content next to 
important college announcements will help 
assure your key messages are read by your 
students. Twitter feeds, mobile photos, 
contests, trivia, polls, videos, etc. will 
improve your communication’s consumption 

rate and help convince your Millennial-age 
students you’re “speaking their language.” 

However, have a tool and process to 
moderate! Even the most well-conceived and 
supported student engagement campaign 
using social media can (and probably will) 
go horribly wrong if you don’t have proper 
human-based moderation to weed out 
“undesirable” user submissions. While key 
words can oftentimes be filtered automatically 
through systems, we always recommend 
human moderation to check each submission 
for contextual appropriateness, relevancy 
and the quality of the imagery. 

n Consider Your Channel’s Emergency 
Notification Capability 
In the event of a campus-wide emergency 
or security threat, it’s critical your digital 
network has centralized security override 
capability to send updates directly to all 
digital screens across campus. Your campus 
security team should have the ability to 
open any browser and, with a few quick 
key-stokes, alert and update the campus 
accordingly. During emergencies, it’s much 
harder to coordinate messaging, in a limited 
area or campus-wide, without a consolidated, 
Cloud-based network with central security 
override option. 

Ideally, your emergency notification 
process can be triggered through a mobile 
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browser in the event your campus security team is 
scattered around campus at the time of the alert. 
Good planning, preparation and an active Campus-
wide Digital Signage solution can be a powerful tool 
for informing your audience of activity in real-time. 

A smart campus-wide communication strategy 
and Cloud-based network is a versatile and elegant 
channel for engaging your students, faculty and staff  
across campus. Th e right network and planning will 
allow for dynamic content integration to interact 
digitally and socially with your audience. 

As legacy and siloed systems are replaced by 
versatile, Cloud-based platforms, future scalability 
and functionality will only increase the effi  cacy 
for this growing channel. Th e right campus-wide 
network will ease the burden on its administrator 
for management, be simple to scale in size and 
embrace interactivity as your campus increasingly 
goes “digital” and becomes a critical and effi  cient 
mechanism for connecting and engaging with 
students.

Teaching & Technology continued
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Can a Restroom  
Save Your Institution  
Resources and Money?

Every educational institution today looks for ways to cut operational costs and save money. 
However, chances are the public restroom may not be at the top of the list for consideration. 
What if by making one simple change you could reduce material costs, maintenance and waste 
by as much as 95%—not to mention reduce your school’s carbon footprint?

Let’s look at the facts:
We all know paper towels are expensive and students typically use 
way more than they need. In a typical university with 30,000 students 
research shows: 

On average, most people use 2.5 sheets of paper towels each time 
they dry their hands. With an average of 39,000 visits to university  
restrooms each day, this is an expense of $74,520 a year in paper 
towels! And that doesn’t even consider the hidden costs of managing 
the supply chain and waste stream.

World Dryer’s SMARTdri, SLIMdri and its recently introduced  
SMARTdri Plus fast-drying hand dryers all feature heat controls for 
user comfort and dry times up to 3 times faster than traditional dryers. 
Moreover, the cost savings this new technology delivers is impressive. 
Take another look: 

With World Dryer’s hand dryers it will cost only $13.65 a day to handle 
the average of 39,000 visits. Compared to the cost of using paper  
towels, that is a significant savings. An average college campus can 
save as much as $72,000 per year over paper towel costs by installing  
automatic hand dryers. Over five years that’s a savings of $360,000— 
money that can be used for important things like books, computers, 
extra-curricular programs and more. 

The bottom line. 
World Dryer is the only manufacturer  
that offers you a full portfolio of fast, 
state-of-the-art dryers designed to fit  
the individual needs of any facility.  
We offer more choices in fast hand  
dryer options created specifically to  
adapt to your needs and requirements–
guaranteed.

Competitively priced, every World Dryer 
product is designed, engineered  
and manufactured to help you realize  
long-term economic and environmental 
savings. Your institution will do its part  
by not only saving the environment by 
conserving energy consumption and 
keeping waste out of landfills, but  
also reducing maintenance costs by  
eliminating germ-filled waste on the  
floors, overflowing trash cans or toilets 
clogged by paper towels. 

The result?
You’ll have peace of mind as well as a 
cleaner, more sanitary facility for both 
your students and your employees.  
And you really can’t put a price on that.

Call us today at 800-323-0701 for a  
free analysis of how World Dryer’s high  
efficiency hand dryers can help your 
school reduce costs significantly.

per
person

restroom visits 
per day paper towel cost 

per day

= 1.06¢ =   $414.00x  39,000

per
person

restroom visits 
per day hand dryer cost 

per day

= .04¢ = $13.65x  39,000

www.worlddryer.com
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by Nicole KvasnickaSAFETY & SECURITY

Do It Yourself Lab Compliance Management System:  
No More Pen & Paper

Does the following sound familiar? You are dealing with safety in a knee 
jerk fashion, putting out fires as they come, and using pen and paper to 
complete a lab audit before ultimately compiling reports for 3-4 weeks.  
How much time are you spending on auditing just one lab--let alone a 
whole campus?

 Are you aware of new regulations when they come out and the potential 
costs of non-compliance?  If a government regulator walked on site today, 
would you be ready for them? 

The Occupational Safety and Health Administration (OSHA) and the 
Environmental Protection Agency (EPA) enforce strict laws enacted to 
protect workers, the public, and the environment. For employers that fail 
to meet OSHA and EPA requirements, non-compliance comes with a 
hefty price. The financial, reputational, and operational risks of OSHA or 
EPA citations can be severe, and recovering from it all can be extremely 
difficult.

John Nicklin, the Managing Director of WasteStrategies, explains, 
“When it comes to compliance with regulatory agencies, most businesses 
and institutions find it extremely challenging, if not impossible, to keep 
up with the ever-growing number of regulations.  In some cases, they have 
to hire an expensive consultant to survey their facility.  Or, if they do have 
a health and safety manager on staff, it can take days for this individual to 
survey the facility, identify and determine the deficiencies based on his or 
her research and interpretation of the laws, and then come up with action 
plans to correct the deficiencies. Neither of these options is ideal.”

Getting Ahead of the Game  
with DIY Mobile Compliance Solutions

Smart organizations are now seeking ways to get ahead of the game. 
With new DIY mobile compliance solutions, the cumbersome pen 
and paper method is the way of the past. “I was surprised how many 
state of the art facilities were still relying on pen and paper methods 
for conducting their audits, not even knowing there was an easier, 
automated way,” shares Michael Bishop, Corporate Accounts Manager. 
“The lab manager would walk through each lab after developing a set of 
questions from the OSHA website, update that in the binder, and then 
research the fines associated with each. They had no idea there was a tool 
that could already do this for them.  Just like when I do my taxes, I use 
a tool like Turbo Tax to get the job done.”

Audits are usually conducted by someone from the Environmental 
Health & Safety, Risk Management, or Public Safety office on a routine 
basis.  All enterprises, from pharmaceutical companies to universities, 
must have a compliance strategy in motion. Some budgets don’t allow 
users to create their own software or to hire an onsite consultant, but a 
huge step up from the traditional pen and paper method is out of the 
box Mobile Compliance software.   Jim Dawson, president of Heidolph 
North America, explains, “Many lab safety personnel we speak with 
are meeting the basic requirements;  however, the time it takes to do 
routine audits has a high operational cost and it is difficult to stay on 
top of changing.” 
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When considering a compliance solution, you should ensure it will not 
only fi t your culture and budget but also be able to provide compliance 
audits for multiple departments or areas. Some solutions will allow you 
to complete full inspections for the laboratories, art & theater studios, 
maintenance shops, as well as general areas, all under one platform. It 
is not just one department’s focus to be compliant but the focus of the 
entire organization.

Comparing DIY Compliance Solutions
Ultimately, there are ten key features to consider when comparing 
DIY compliance solutions:

n Off ers the ability to perform comprehensive audits with little or no 
compliance expertise needed

n Possesses the ability to be self-guided and interactive with no assistance 
needed 

n Off ers mobile reliable platform that will work even without internet 
access but is a secure online host

n Includes regulatory citations that are updated automatically with new 
regulations 

n Calculates fi ne avoidance value to demonstrate ROI

n Off ers access to real time reports & dashboards--no need to wait weeks 
for a fi nal report 

n Assigns corrective actions with steps to resolve identifi ed compliance 
issues, and makes team members accountable 

n Provides tablet software for conducting mobile audits

n Off ers ability to customize but not a start from scratch platform

n Provides easy photo capturing and intelligent logic of each and every 
compliance issue 

Safety is a partnership and a shared responsibility, requiring the active 
involvement of people in all departments and positions. Instill a culture 
of compliance across your organization with the help of a compliance 
management system. Take your health and safety program to a new level 
by putting down the pen and paper and auditing the better way.  
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by Josh McKainCONSTRUCTION & PLANNING

How Does A Roof Coating Restoration Actually Work?

We talk a lot about how silicone can save building owners time, money 
and headaches, but people may still not understand exactly how the 
process works and the exact benefits of our system. We are going to 
tackle the basics of our system in this article: what it does, how it helps 
you, and how you can expect to benefit from it.

The Science behind Silicone Roof Coatings
Before we look at the silicone roof coating process, it is important to 
understand why we are so passionate about silicone roof coatings. There 
are many different types of roof coatings on the market today, but 
silicone is widely revered as the “Cadillac” of the roof coating market. 
It is generally the most expensive option when looking at material costs, 
but there is good reason for this increased cost. Silicone coatings have 
been developed over many decades for many different applications, 
and these years of development have made it a strong, UV resistant, 
moisture curing, non-chalking, environmentally friendly product. 

Silicone Roof Coating Installation
One of the strengths of a silicone roof coating restoration that we often 
tout is the ease of installation and how convenient it is to renew your 
roof with this system. But what does this actually mean?

If your roof is old, wearing down, leaking, losing energy, getting too 
hot, or failing in any way that is not structural, restoration coatings 
can help you. Simply power wash the roof, apply a primer if required 
(which is rare), and apply the coating to the surface of the roof. You 
may have to use some caulk and polyester fabric to properly handle 
difficult protrusions in the roof, but those are typically minimal in 
time and effort.

That’s it: power wash, primer (if needed), apply coating. That’s the 
ease of installation that we are always talking about.

What Does Silicone Coating Do?
Once installed, many people don’t know what silicone roof coatings 
provide, and how beneficial they are. They provide protection from 
the elements, as coatings create a seamless, waterproof, monolithic 
membrane that stops leaks and resists ponding water. Silicone roof 
coatings are also reflective, meaning they keep the surface of the roof 
cool despite the sun’s rays, meaning your building stays at the proper 
temperature. 

These benefits all come from a system that is spray-applied in liquid 
form, directly to the existing roof surface. There are no roof deck 
modifications and no major structural changes made. Simply apply the 
coating to the existing surface.

What Happens at the End of the Coating’s Life?
So, what happens in 10-15 years after you install a silicone roof coating 
on your roof? Do you have to tear off the old roof to remove the 
coating? Do you have to strip and re-apply the coating all over again? 
No! At the end of the coating’s life, simply re-spray a new coating onto 
the roof surface, directly onto the previous layer of coating. It is as 
simple as re-applying the coating the same way you did before. 

You will have to power wash the surface again, but no primer will 
be required. Once the second layer is applied, your roof is under 
warranty for 10-15 more years depending on the thickness that you 
applied the material. 



FEBRUARY 2015 23pupnmag.com

You Can’t Afford  

a Break in Operations

Don’t let your roof shut you down and cost you 
money. When your roof needs repairs, taking 
care of the problem often turns into a double-
blow. 

You have to shell out a huge amount to fix 
your roof (if you aren’t under warranty), and you 
have to shut down, at a minimum, that portion 
of the building, possibly the entire building. 

You are losing money paying for the roof, and 
in lost production. That is a double-blow that 
many building owners can’t afford, and that 
none want to pay. This is one of the reasons 
many  building owners choose silicone roof 
coatings: they don’t have to remove their roof 
to make the repairs, which means they can keep 
working inside.

So what do you do about this double-blow 
if you are faced with roof repairs? You really 
have three basic options when faced with 
roof repairs: avoid the problem, mitigate the 
problem, or live with the problem.

Keep Working While You Repair Your Roof

This means you only realize one half of the 
equation: the cost of repair. How do you keep 
working while you repair the roof? Work from 
above, without exposing your operations to the 
weather or the danger of a construction zone. 

You do this with a retrofit roofing system; 
either a spray foam roofing system or a silicone 
roofing system, each of which can be applied 
directly to the roofing surface. If you choose one 
of these two methods, you can keep working 
uninterrupted while your roof is repaired. This 
is the optimal solution if a foam or coating roof 
is appropriate for your building.

Keep Working in Another Area While 

You Repair Your Roof

Moving your workspace around to avoid the 
roof area under construction is not as good 
as keeping the workspace uninterrupted, but 
better than option three. In this scenario, you 
rearrange your workspace to keep everything 
and everyone safe and dry. This may require a 
significant amount of labor, but if the roofing 
project will be lengthy, it can be worth it.

This may not be possible if the entire roof 
needs repair and can’t be slowly removed, or 
if your workspace is permanent or too difficult 
to rearrange. In those cases, you will have to 
settle for option three.

Pause Operations until the Roof Is Repaired

This is worst-case scenario, and the truest 
form of the roof repair “double-blow”. If you 
have to completely replace the roof (no retrofit 
systems), or cannot rearrange your workspace, 
you have to stop working until the area is safe 
and protected from the elements. This is the 
option you want to avoid, because you now 
have to pay to replace the work, and suffer 
through serious loss of productivity.

Having to replace or perform significant 
repairs on your roof is never something you 
want to happen, but if you are faced with 
that situation, you do have some options to 
minimize your expenses and your loss. If you 
think you need to replace your roof or repair 
a large portion of it, give us a call and we’ll 
see if our system can keep you from suffering 
a double-blow.

n REASON ONE FOR A SILICONE ROOF COATING

Construction continued on page 24
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n REASON TWO FOR 
A SILICONE ROOF COATING

Ponding Water

Ponding Water can be extremely expensive 
to fi x. If your roof is sagging or isn’t sloped 
properly, ponding water will often be the 
result. Th is usually perpetuates the problem of 
sagging, which leads to more ponding water, 
which leads to more sagging. Before long, 
you have to repair or replace your roof. Th ere 
are several  options  for  mitigating ponding 
water  on your roof, but most of the routes 
building owners choose are nothing more than 
a temporary solution.

Aff ordable Ponding Water Mitigation

If you have ponding water, leaks are often soon 
to follow unless you eliminate the problem. Th e 
best way to eliminate the problem is to remodel 
the roof to remove the sagging or improve the 
slope. Th is can be extremely expensive and 
many building owners can’t aff ord to just go 
out and completely re-work their roof. If this is 
the case with you, a silicone roof coating may 
be just the solution you need.

Resist Ponding Water for Less Money

Silicone roof coatings can resist ponding water 
better than almost any other roofi ng system. 
Silicone coatings are moisture curing and they 
become impervious to water once cured. Th is 
means that once they harden on your roof 
(usually within 24 hours), the system can resist 
ponding water without leaking, without chalking 
off , and without losing their adhesion to the roof.

On top of these signifi cant benefi ts in the 
face of ponding water, silicone roof coatings 
are signifi cantly less expensive than most other 
solutions to roofi ng products. Th is means that 
if ponding water is a problem on your roof, you 
don’t have to invest a ton of money to repair it, 
but can instead spend less money on a solution 
that will last 15-20 years in the fi ght against 
ponding water.

Th e problem of ponding water is pervasive 
among almost all fl at roofs today because it 
is so diffi  cult to get the slope right. If you’re 
fi ghting ponding water, the best solution is 
to fi x the roof and restore proper slope, but 
that isn’t always a realistic option with price 
restrictions. A silicone roof coating membrane 
may be the alternative you need.

n REASON THREE FOR 
A SILICONE ROOF COATING

Your Building is 

Hot in the Summer

Is building temperature costing you 
productivity? Science  has proven that a hot 
work environment decreases productivity. Are 
you losing money by allowing your workspace 
to get too hot, and thus not getting the most 
out of your team? Many facility managers 
don’t realize that allowing their facility to 
get hot is not only uncomfortable for their 
employees, but it hurts their productivity and 
effi  ciency. By keeping your building at a more 
comfortable temperature, you can keep your 
team happy and productive, making you more 
money. A silicone coating can help to keep 
your building cool in the summer, which is the 
very reason why many building owners invest 
in silicone coatings.

Why Do We Let Our Buildings Get So Hot?

It is often the belief of building owners that 
their building just has to be hot in the summer, 
and that’s just the way it is. Unless they don’t 
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spend a fortune cooling their building, it’s 
going to be hot and their workers should just 
push through. Now, there is not only science 
that says heat slows workers down, but there 
is also an inexpensive alternative to keep 
buildings cooler. What used to be restricted by 
cost (cooling a building in the summer) is now 
aff ordable and attainable.

Silicone Coatings Keep Your Building Cool

Any white roof coating is refl ective and will 
decrease your building’s temperature, but 
silicone is the most refl ective coating available 
and has the greatest impact. It is provides 
a noticeable diff erence in temperature in 
your building that will keep your employees 
productive. It is an extremely aff ordable 
product that you can even apply yourself. Once 
applied, your building will be cooler in the 
summer and your people will be more effi  cient 
and productive.

FREQUENTLY ASKED QUESTIONS

Q: What types of substrates can you 

restore with RCR?

A: RCR roofi ng systems can be applied over 
concrete, modifi ed bitumen, single-ply, metal 
roof panel, and smooth BUR.

Q: Is silicone a green alternative?

A: A RCR commercial roofi ng system is one of the 
greenest alternatives you can have. It eliminates landfi ll 
waste, lowers toxic emissions during installation, 
reduces energy costs by refl ecting sunlight and radiant 
heat--keeping the roof surface cooler--and contributes 
toward LEED credits. It is also Energy Star rated.

Q: How will silicone handle harsh weather?

A: Silicone is durable in extreme weather 
conditions and moderate ponding water. Th ere 
is no lift-off  in high winds since the silicone roof 
coating adheres to the roof surface.

Q: What needs to be done to prepare 

for a RCR roofi ng system?

A: Th e contractor will inspect the roof for 
any damage, repair the membrane & seam 
deviations, power-wash the roof surface and
then apply the silicone roof coating.

Q: Are there limitations of when to 

install a RCR roofi ng system?

A: You can install a Roof Coating Restoration 
system from early spring through late fall. 
However, coatings should not be installed
when there is ice, frost, or surface moisture.

Q: Why shouldn’t I use a less expensive 

acrylic coating?

A: Acrylic roof coatings are water based 
products and have a very short life cycle. Th ey 
are prone to chalking and hazing and their
adhesion will degrade over time.

ABOUT THE AUTHOR:  Josh McKain serves as Marketing Director for Progressive Materials, LLC, a silicone coatings manufacturer that specializes in 

commercial roofi ng applications. Josh holds degrees in marketing, accounting, and an MBA from IU. Visit Progressive Materials at www.pmsilicone.com 

or contact him at josh@pmsilicone.com.
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Making 
  Smart Choices 
in Flooring FOR THE    STUDENT ENVIRONMENT
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by Jonathan Stanley

FOR THE    STUDENT ENVIRONMENT
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The learning environment has 
changed slowly over the 

past few decades. Just in the last 
few years, we have witnessed a 
dramatic change in the process  
of designing for the classroom 
and addressing student learning 
styles. Flex furniture, technology, 
and movable walls all contribute  
to what some of us call the 21st 
Century classroom.  

The driver in this change is the ability to shift the culture 
of learning for the student to be more in control of 
their learning.  In “Cleanliness and Learning in Higher 
Education,” Dr. Jeffery Campbell explains that Noise, 
Air Temperature, Lighting, and Cleanliness were ranked 
as the top four building condition concerns for college 
students. The students are clear on how they feel about 
their environment.  Campbell also explains that the 
campus experience / building condition is the second 
highest influence in the collegiate selection process.  

The visit to campus is crucial to enrollment and 
retention, and perception is reality to any customer. 
Therefore, it is critical to carefully view each design 
medium of the students’ building environment to 
ensure the best possible human performance outcomes 
as well as to prepare something that is aesthetically 
pleasing.  Flooring in a campus building touches the 
staff and students every day and represents the brand 
of the institution to visiting guests, current donors, and 
potential donors.  Here are some of the topics that speak 
to how flooring can affect the collegiate experience as 
well as the selection process for today’s college students:

Improving Acoustics to  
Improve Student Interactions 
It is important for the student to hear what the teacher is 
discussing or what another student is sharing.  Distractions 
in the learning environment with new technological 
advancements and devices are quickly becoming part 
of the noise pollution.  Acoustics are becoming a high 
standard with organizations like CHPS and LEED v4.  
Even student housing is starting to follow the guidelines of 
the apartment association for acoustics standards.  

Selecting the correct flooring can assist in the right 
outcome in both the academia and student housing.  Lee 
Sound Design and Intertek note that a closed cell cushion 
product will reduce noise in the built environment by as 

Photography provided by Tandus Centiva.
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much as 25% on NRC (Noise Reduction Coefficient) and 
as much as 97% greater on IIC (Insulation Impact Class) 
standard testing.  

I recently did some research with an acoustician in the 
MAC Fine Arts building at the College of Dupage in 
Chicago.  One of the goals of this renovation was to create 
higher levels of interaction between students outside of the 
classroom.  This was done by introducing areas to commune 
but by also changing the floorcovering to reduce acoustics 
and update the design.  

Yergan acoustics tested the space, and a 25% reduction in 
NRC had been achieved.  After the renovation, one of the things 
noted in the MAC building was the improved interaction in the 
space.  “The behavior of the students changed,” noted Roland 
Raffell, who is the director of marketing and fundraising for 
the MAC.  He noticed a definite difference in the acoustics as 
well as how groups would interact during a tour.  

Air Temperature and a  
Hybrid Resilient Product
The temperature levels are a continual topic voiced by the 
students about their environment.  Additionally, energy 
reduction was by far the number one goal by respondents 
in a 2013 NACUBO sustainability survey; the second goal 
was to upgrade the current system.  Today’s sustainable 
buildings reduce the heat in the building at night, or advance 
detection systems can reduce the temperature at any time 
when it senses no occupants.   

Flooring continued

A national study surveyed college students to determine if 
there is a correlation between the Five Levels of APPA Clean-
liness and academic achievement. 

The findings showed that 88 percent of students reported that 
the lack of cleanliness becomes a distraction at APPA Level 3 
(casual inattention) and Level 4 (moderate dinginess). Eighty-
four percent reported that they desire APPA Level 1 (orderly 
spotlessness) and a Level 2 (ordinary tidiness) of cleanliness to 
create a good learning environment. Cleanliness ranked as the 
fourth most important building element to impact their personal 
learning.

Students perceive that there is a relationship between levels 
of cleanliness and their ability to learn, and students do link 
cleanliness with improved learning achievement. Seventy-eight 
percent reported that cleanliness has an impact on their health. 
Students provided 892 comments of how cleanliness affects 
their health and 681 comments on how to improve campus 
cleanliness. Students reported that lack of cleanliness affects 
allergies, spreads germs….and promotes higher stress levels.

 
Excerpted from “Cleanliness and Learning in Higher Education”                    
— J. Campbell & A. Bigger

The goal is ultimately to lower operating costs.  
It takes a little while to comfortably heat up the 
space in preparation for the user; however, it 
takes several more hours to heat up the floor slab 
that touches the occupants with every step.    

Turner Research Group found that a closed 
cell cushion product can assist in regulating 
the thermal condition of a space as well as 
reduce energy costs by as much as 7%.  The 
hybrid resilient product creates a thermal layer, 
shielding the coldness of the slab.

The Indoor Air Program  
at Tulsa University
Tulsa University’s Indoor Air Program 
(IAP) is internationally recognized for its 
dedication to improving air quality in a 
variety of environments. Since 1987, Richard 
Shaughnessy has served as the manager and 
director of research and manager of the Indoor 
Air Program.  One of their current projects is a 
three-year study that examines the differences 
between a variety of flooring types, focusing 
on the impact the distinctions could have in a 
classroom environment. 

This three year study will further examine 
the differences between varied flooring types 
(hard surface (VAT and VCT) v. textile (flow-
through carpet and non flow-through VCTT) 
and their ultimate impact on occupied school 



 

 

 

Campus Security Simplified
Video Insight – Maximize video surveillance coverage while reducing cost.

The New Video Insight V6 is a Video Management Software (VMS) that provides immediate access to live 

and recorded video from any server. Using workspace layouts and the graphical timeline, users can navigate 

and playback multiple cameras, download video clips, view high risk areas on facility maps, respond to 

alarms, and administer the entire system with confidence and ease. A new convenient ribbon menu provides 

effortless access to all features - simplicity that will provide benefits for both novice and advanced users.

Key Benefits:
• Easy-to-use

• Lower Total Cost of Ownership

• Scale without limitations

• Support for over 2,500 cameras

• Free mobile clients (Android/iOS) For more information visit: www.video-insight.com/edu 

 

 

 

Campus Security Simplified
Video Insight – Maximize video surveillance coverage while reducing cost.

The New Video Insight V6 is a Video Management Software (VMS) that provides immediate access to live 

and recorded video from any server. Using workspace layouts and the graphical timeline, users can navigate 

and playback multiple cameras, download video clips, view high risk areas on facility maps, respond to 

alarms, and administer the entire system with confidence and ease. A new convenient ribbon menu provides 

effortless access to all features - simplicity that will provide benefits for both novice and advanced users.

Key Benefits:
• Easy-to-use

• Lower Total Cost of Ownership

• Scale without limitations

• Support for over 2,500 cameras

• Free mobile clients (Android/iOS) For more information visit: www.video-insight.com/edu 



32 PRIVATE UNIVERSITY PRODUCTS AND NEWS pupnmag.com

Flooring continued

classroom environments. This study focuses on cleaning 
methodologies, settled dust data collection, and 
particulate matter resuspension rates. The program’s 
goal is to create healthier breathing environments for 
students. 

Indoor Air Quality and a  
Hybrid Resilient Product
Turner Research Group also discovered that students 
feel like a clean building is directly related to both 
achievement and health, and the EPA notes that settled 
dust is directly related to a sick building.  Researcher 
Richard Shaughnessy explains that a hybrid resilient 
has 12 times less settled dust than VCT and 5 times 
less than carpet with seams, creating the least amount 
of airborne particulates in the built environment.  

The value in utilizing a hybrid resilient creates two 
benefits: The airborne particulates are secure until you 
are able to maintain the flooring, and the flooring will 
allow you to extract the particulates when the product 
is being maintained.  

Flooring can definitely become an actionable 
solution to the indoor air quality of a space.  In a time 
when concerns of asthma or allergies are common, a 
hybrid resilient is the best flooring solution for indoor 
air quality concerns.    

Direction for Future Research
Research and innovation is the lifeblood of any 
organization. Tomorrow’s facility manager will 
continually be called on to produce evidence 
in their decision making, and that evidence 
must support the best environment for the 
outcome of the students and faculty.  Most 
flooring decisions are based on a bottom-line 
financial impact framed by the upfront cost.  

The optimization of a correct deferred 
maintenance plan by calculating the Total 
Cost of ownership is also an important piece 
of this decision.  Yet, this ultimately does 
impact the student as mismanaged buildings 
can deter a student from behavior and 
achievement.  

We must push for more credible research on 
on the impact facility management could have 
on student achievement. This right blend of 
mixing evidence based selection and total cost 
of ownership will ultimately put the student 
in the best position to achieve the most. 

ABOUT THE AUTHOR: Jonathan Stanley is 

the National Vice President of Education 

Sales for Tandus Centiva.  His focus is to 

bring relevant and valuable research and 

data to support credible decision making for the 

built environment in the education marketplace. For 

more information, visit www.tandus-centiva.com.
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Paul McCartney and John Lennon had other 

thoughts in mind when they wrote that now  

famous line almost five decades ago, but their 

words still resonate across today’s technological 

landscape.  Bringing together various technologies 

can create powerful synergy. 

Remember how clever it was when someone first integrated a VCR right into the 
TV itself instead of their being separate machines?  I still recall how impressed I 
was the first time I saw a refrigerator that had an ice dispenser on the outside of 
the door. Today, refrigerators can not only keep track of the food you have on hand 
but also find recipes online to match that inventory.  To this day, few technological 
advancements have changed my home-life as much as the DVR technology now 
built into my cable box.  The ability to binge-watch a whole season of “Breaking 
Bad”’ in one weekend is beyond what even Michelangelo or Galileo would have 
dreamt, and being able to skip over the commercials is just a slice of heaven.

Nowhere is this technological synergy more apparent than with the smart phones 
that most of us carry around in our pockets and purses (or “satchels,” according 
to my brother in law).  In addition to microprocessors that the Cold War Soviet 
Union would have killed for, these handheld devices commonly include proximity 
sensors, ambient light sensors, magnetometers, gyroscopic sensors, fingerprint 
scanners, voice recognition software, virtually scratch-proof ultra HD touch 
screens, miniaturized HD video cameras, and much more.  Oh, and they can also 
make phone calls.  The next generation of “wearable tech” that would have been 
equally at home on the wrist of George Jetson or James Bond is already here and fast 
becoming as commonplace as our phones.

The Ripon (right), Solana (left) & the Old Town (next page) are integrated  
with Intellistreets® technology.

Come 
Together,  
Right Now: 
ADVANCED LIGHTING FOR A  
FORWARD-THINKING CAMPUS
 by Paul Mitchell
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Forward-thinking 
Campus Planners and 
Technological Synergy 

Today, forward-thinking campus planners 
are harvesting these advancements in sensor 
miniaturization and combining them with 
recent advancements in solid state lighting 
and wireless control systems.  Whereas a light 
pole in the past was just that—a means to 
simply support and energize a light fi xture—
today it is recognized as a far more valuable 
asset to the university.  

Th at singular structure can include not 
only an energy effi  cient LED light fi xture 
capable of adaptive light levels and wireless 
internet-based control, but also house a robust 
speaker, LED messaging system, and two-way 
communication with campus Security.  Th at 
same pole can integrate seismic, atmospheric, 
gunshot, or water sensors.  It can house a 
relatively small camera capable of recording 
daytime HD images and video, or utilizing 
infrared technology, allowing it to “see” and 
record in shadows and behind foliage where a 
normal camera cannot.

Fully integrated lighting 

and emergency station.

Single function 

emergency station.

Lighting continued
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Using Blue Light Call Boxes 
for More Than Emergencies
Most campuses utilize blue light style 
emergency call boxes.  Dotting the campus 
landscape, these units are most commonly 
standalone. Not only can two-way emergency 
communication be integrated into the light 
pole, but it can be done on a higher level, 
providing a far more robust deterrent to a 
potential predator.

Consider the scenario where a person walking 
at night feels threatened or believes he or she 
is being followed.  On an average campus, the 
student would locate the nearest emergency 
call box, then press the button and wait for a 
response from campus Security (hopefully an 
immediate response).  Now consider a scenario 
where that person presses the blue light button 
and the LED light on that pole—and on poles 
within a predetermined zone—immediately 

increases by 25-50%, brightening the entire area.  
Simultaneously, the HD camera on the pole, 

and others within that zone, immediately start 
recording.  At the same time, an authoritative 
voice from the pole loudly announces that the 
area is now being recorded and that Security 
has been notifi ed, as the blue light on top of 
the light pole turns to red so that the specifi c 
call box location can be identifi ed from a 
distance.  All of this happens before someone 
in the campus Security offi  ce has even had a 
moment to react and answer the incoming call.

Using Integrated Speakers for 
Mass Messaging and Wayfi nding
In addition to being part of a more robust 
system to deter an assault, the integrated 
speaker also allows for mass messaging and 
wayfi nding assistance.  According to Mark 
Taussig, the university landscape architect 
for Kansas State University in Manhattan, 
Kansas, one of the shortcomings of traditional 
emergency call boxes is that they’re rarely 
used.  Taussig explains, “Th e emergency phone 
idea needs to transition away from the 9-1-1 

feel into a more information-based system 
for general assistance.  It’s unfortunate that 
students often have the impression that they’ll 
get in trouble for using the system if they’re not 
in danger.  Th ey could use the call box to ask 
for directions or for help if they’re lost, but that 
generally doesn’t happen.” 

Part of the problem may lie in the fact 
that many of these call boxes have the word 
Emergency on them, giving the impression that 
emergencies are the only occasion for which 
they’re allowed to be used.  By integrating a 
speaker and two-way communication into 
the light pole in a more aesthetic manner, 
that stigma goes away, and the two-way 
communication becomes far more useful.  

Th e light pole can still have a blue LED 
element shining all night, noting the presence of 
the emergency call capability, but will be greatly 
enhanced by the camera and powerful speaker.

Lighting continued

continued on page 40

The emergency phone idea needs to 

transition away from the 9-1-1 feel into 

a more information-based system for 

general assistance.  
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Th ese speakers also allow Security to alert 
students and faculty to any threats, weather-
related or otherwise, and can even be used to 
play the fi ght song across campus on game days.

Th e integration of a multi-colored LED 
element, separate from the main light fi xture, 
brings a number of new abilities, only one of 
which is the Blue Light style notifi cation that 
the pole includes an emergency call system.  
By combining the integrated speaker with 
multi-colored LED lights, the administration 
or Security now has the means to eff ectively 
direct people to overfl ow parking, to an 
event venue, or where to go in the event of an 
emergency or traffi  c mishap.  

Th e combination of speakers with “chasing” 
lights provides an eff ective means for mass 
messaging, particularly during sporting 
events, which often bring a fl ood of both 
pedestrian and vehicular traffi  c to the campus.  
To handle those conditions, a higher level 
of mass communication and wayfi nding are 

necessary to maintain a safe environment, as 
well as to quickly resolve emergencies and/or 
mishaps that inevitably occur.  

For nighttime events, standard light levels 
can be easily increased by Security in order 
to maximize pedestrian and driver safety, 
after which the lighting would return to pre-
programmed illumination levels.

Using Environmental Sensors to 
Detect Increased Threat Levels
It is also an unfortunate reality that these 
events, because of the large number of 
spectators and a wide television audience, can 
also bring an increased threat level from those 
who might plan an unfortunate act in order 
to bring attention to their cause or grievance.  

Th is level of integrated lighting/security/
messaging system can provide Security with 
real-time imaging and the ability to quickly 
and eff ectively communicate in order to 
maintain a safe environment.  Environmental 

sensors which can detect explosives or other 
pollutants in the air can be combined with 
gunshot sensors.  Th is additional layer of 
security may be relevant not only near stadiums 
and theaters, but around facilities involved 
with sensitive research related to defense or the 
Department of Homeland Security.

Th e ability to bundle the form and function 
of these various elements into one interactive 
asset is already here.  Tomorrow’s campus 
environments are being designed today.  Th e 
above examples are only part of the menu of 
options that technology has brought to the table

.  
Bundling Form and Function 
in One Interactive Asset
Utilizing what was once just a light pole 
as a means to both gather and disseminate 
information across the campus has changed 
the way facility staff  now approach the various 
issues of lighting, security, messaging, and 
emergency management.

ABOUT THE AUTHOR: Paul Mitchell heads up National Sales & Education for Sternberg Lighting and is the Regional Sales Vice President of Western North 

America.  A graduate of Michigan State University, he serves on the IES Roadway Lighting Committee and on the Planning Committee for the IES Street and 

Area Lighting Conference. For more information on Sternberg Lighting and Intellistreets, please visit www.sternberglighting.com/intellistreets.
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An “Aha!”
Experience
FOR STUDENT ATHLETES:

Athletic and Fitness Facilities 
at Providence College
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An athletics and recreation facilities improvements  

campaign launched a decade ago at  

Providence College not only has taken root but  

is drawing critical acclaim. 

Two of the College’s varsity intercollegiate athletics facilities, Ray Treacy Track 
and Schneider Arena, earned national recognition from independent entities this 
past fall. Ray Treacy Track, which opened in fall 2013, received the Track & Field 
Facility of the Year Award from the American Sports Builders Association (ASBA). 
Schneider Arena, where major renovations and an addition were completed in 2013, 
was selected for “Outstanding Design” by American School & University magazine.

Combined, the outdoor track and the hockey arena are home to eight of the 
Friars’ varsity men’s and women’s athletics teams. The two facilities are the latest 
in a string of athletics and recreation infrastructure upgrades PC initiated on its 
105-acre campus in 2005 when the all-weather-turf Lennon Family Field opened to 
serve the field hockey and men’s lacrosse teams. 

That project was followed in subsequent years by the construction of the 
Concannon Fitness Center, which includes a varsity weight room for student-
athletes; the Canavan Sports Medicine Center; the renovation of Joe Mullaney 
Gym in Alumni Hall, where the women’s basketball and volleyball teams play; 
and extensive renovations to Taylor Natatorium, where the men’s and women’s 
swimming and diving teams practice and compete. 

And while not on campus, the men’s basketball team—PC’s premier athletic 
team—benefitted from major renovations completed in 2008 to its home arena at 
the Dunkin’ Donuts Center in downtown Providence. 

by Charles C. Joyce
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First-class Facilities Bolster  
Recruiting and Reputation 
“It has always been my goal for our student-athletes and coaches to 
compete in the finest athletic facilities in the nation,” said Robert. 
G. Driscoll, Jr., associate vice president for athletics and athletic 
director. “We have been working towards that goal for the last 10 
years. Through the support of our college president, Rev. Brian 
J. Shanley, O.P., and our wonderful donors, we have been able 
to enhance the experience of our student athletes and transform 
Providence College into a top-notch Division I athletic institution.”

Driscoll, who began serving as PC athletic director in 2001, 
said first-class training and competition facilities bolster both the 
recruiting efforts and the reputation of his institution, which has 
an undergraduate enrollment of approximately 3,900. 

“We want to design facilities that will help student-athletes be the 
best they can be. You want facilities that will be an ‘Aha!’experience 
when prospective student-athletes walk in the door. You have one 
chance to make a first impression,” said Driscoll, whose school 
competes in the BIG EAST and Hockey East athletic conferences. 

Outdoor Track Meets  
NCAA Standards
Ray Treacy Track, named in honor of PC’s longtime men’s and 
women’s cross country and indoor and outdoor track coach, Ray 
Treacy, was one of five tracks cited in the Distinguished Track & 
Field Facilities category by the ASBA. Facilities recognized in the 

Providence continued
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Ray Treacy Track, named in honor of PC’s longtime men’s and women’s

cross country and indoor and outdoor track coach, was one of five tracks 

cited in the Distinguished Track & Field Facilities category

by the American Sports Builders Association.

association’s annual awards program are those which are built by ASBA members and which 
best exemplify excellence in design and construction. 

The College’s first outdoor track features a six-lane, polyurethane surface and has eight-lane 
straightaways. It is the primary training facility for the Friars’ men’s and women’s cross country 
and track programs, and it meets NCAA standards. In fact, last spring, PC hosted its first 
outdoor track and field meet at the new facility, which has seating for more than 300, a press 
box, a scoreboard, and lighting for nighttime use. The track encompasses a turf field, where PC’s 
varsity men’s and women’s soccer teams practice and play. 

Treacy, who is in his 31st year as a coach at PC, said “no stone was left unturned” in the 
construction of the new track. “It is the type of facility we need for the type of student-athletes 
we have,” he said. Those student-athletes use the facility for speed and pace workouts. Its spongy 
surface ensures safe footing for use in inclement weather nearly year-round.  “It’s beautiful. I 
couldn’t want for anything else,” said Treacy, whose women’s cross country team won the NCAA 
Championship in 2013 and 1995. 

Athletes and Fans Benefit from Arena Upgrades
Schneider Arena, home to PC’s men’s and women’s ice hockey teams, was one of seven 
higher-education facilities recognized by American School & University in the category of 
Outstanding Designs: Sports Stadiums/Athletics Facilities. Built in 1973, the arena underwent 
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an eight-month facelift in 2013 that resulted 
in a 30,000-square-foot addition and major 
renovations to the 60,000-square-foot original 
arena. Design work was done by Symmes 
Maini & McKee Associates of Cambridge, 
Massachusetts. 

The extensive project included a new atrium, 
ticket office, concession stands, coaches’ 
offices, shooting room, hockey locker rooms 
and meeting rooms, lacrosse office and locker 
room facilities, athletic training room, a 
strength and conditioning facility, and press 
box. Other new enhancements were five luxury 
suites, additional ADA-compliant viewing 
locations, dasher boards, a video board, video/
ribbon boards, and scoreboards. A large 
lounge/meeting room also was renovated at the 
arena, which seats nearly 3,000. 

“The new building is tremendous,” said Nate 
Leaman, PC’s men’s ice hockey coach. “In 
renovating Schneider Arena, we wanted to create 
the best building possible in which to develop our 
players. We also wanted to provide a great fan 
experience, and we have exceeded those goals.” 

Bob Deraney, the Friars’ women’s ice hockey 
coach, said the improvements make Schneider 

Arena “the best women’s hockey training 
facility in the country.”

Driscoll, PC’s athletic director, said the 
new track and hockey facilities, along with 
the other work accomplished since 2005, are 
key components of PC’s goal to be one of 
the top athletics programs in the country. To 
that end, he said the school plans additional 

construction projects during the next two 
years. Construction of a soccer and lacrosse 
stadium is expected to begin this spring, and 
new homes will be built for the women’s tennis 
and softball teams. 

The new construction will make PC “the 
model program in the nation” among Division 
I-AAA schools—those that do not sponsor 
football—within the next two years. “We’ll 
have as nice an infrastructure of athletics 
facilities as anyone,” said Driscoll.

Recruiting Topnotch Student-Athletes
Varsity athletics first appeared on the 
Providence College campus in 1929.   Since 
that time, Providence College has been 
known for its successful Friar athletic teams. 
Providence College currently ranks 20th of 
195 institutions in the Final Fall Standings of 
the Learfield Sports Directors’ Cup, released 
on January 15, 2015. During the fall, the Friars 
were the top-ranked Division I non-FBS/FCS 
institution in the rankings. Providence is also 
the top-ranked institution among Division 
I non-FBS/FCS colleges and universities. 
Last year, the Friars finished 71st in the final 
Learfield Directors’ Cup Standings among 297 
institutions, and Providence finished second 
in the nation among Division I non-FBS/FCS 
institutions. Additionally, Providence was one 
of just five non-football playing institutions 
inside the top-100 in the final Directors’ Cup 
standings.

ABOUT THE AUTHOR: Charles C. Joyce  

is the director of editorial services in the  

Division of Marketing and Communications  

at Providence College.
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by Oliver Snider

Planning for 
Success
Substantial obstacles met during the planning 
process can be overcome — or, if you begin  
by putting the right people in charge of the  
process, avoided entirely.

Capital projects on a college campus get their start in 
many different ways: A donor appears with a large gift, the 
campus planning committee or board of trustees makes a 
recommendation, or the president calls a meeting. What 
happens after that, however, can vary dramatically. 

Administrators form a committee to begin the planning 
process, or an owner’s representative is hired to handle 
or oversee it. Or, an architect who designed the school’s 
fine arts building is brought in to design its field house. 
The committee hires an owner’s rep, who recommends an 
architect, who brings in a sports facility planning specialist, 
who recommends a contractor.

Many hands will touch a building plan as it moves 
forward, but the hands that set this whole process in motion 
will have an outsized impact on the project. Charged 
with getting the ball rolling, the school’s administrators 
(or their first hire) will set it rolling in a particular 
direction, sometimes even before the administrators know 
precisely where they’re trying to go. This is an obvious 
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oversimplification, but once that rolling ball 
gathers momentum, choosing a different path 
becomes more difficult, unless the ball is 
stopped by some substantial obstacle.

As many program administrators find out 
the hard way, substantial obstacles are not all 
that uncommon. Some people’s buildings fall 
behind schedule and go over budget. Others 
go through several designers before getting 
built, and some get shelved indefinitely.

Often, the culprit is a preliminary building 
plan that, for any number of reasons, doesn’t 
match up with the institution’s budget. This 
is a problem that can be fixed well along in 
the process, but one that could also have been 
prevented at the very beginning. The key is 
for an institution to understand its own set 
of values and goals for a project — and, only 
then, to hire accordingly.

Natural Selection
Assuming a college has its funding sorted 
out, and it is ready to put together its design 
team, it will ordinarily start the planning 
process by gathering a number of people 
into a room. Leaving aside the cases where 
a familiar firm serves the institution as a 
de facto campus architect, this “selection 
committee” will begin by developing a list 
of potential architecture firms or what is 
variably called an RFP (request for proposals). 
This committee — on smaller campuses in 
particular, the committee might consist of 
the board of trustees, and at some schools, the 
president might form a committee of one — 
will ultimately be responsible for reviewing 
the qualifications of and materials submitted 
by design firms; some of its members will 
eventually become part of the project’s 
planning committee.

Most colleges begin with a list of potential 
firms that runs the gamut — it includes 
firms that are geographically close by, 
firms whose work has appeared in national 
publications and is admired by one or more 
of the committee members, firms that have 
been recommended by colleagues, and so on. 
While a common-sense approach, calling out 
names of designers is a surprisingly informal 
start to a process that, after all, is intended to 
determine who will lead this $15 million to 
$40 million (or more) enterprise.
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For the universities that quickly settle on a design fi rm, the 
process can seem orderly and safe. For the schools that end up 
with the building they wanted for the price they expected, it is. 
For others, it quickly becomes clear that they lack the knowledge, 
or the time it would take to acquire the knowledge, of how to 
proceed. Some may decide to hire an owner’s representative, who 
is often a practicing architect, to develop an RFP and draw up an 
appropriate list of design fi rms to receive it. Th is can be a positive 
step for a school or committee simply overwhelmed by the tasks 
ahead, but it does have the practical eff ect of substituting the biases 
of the committee members with the biases of the owner’s rep. By 
winnowing the list of fi rms, or even by tailoring the RFP toward 
certain fi rms or styles of architecture, the owner’s rep can exert 
tremendous infl uence over the process.

Ceding control early in the process, in other words, whether to 
an owner’s rep or an architect, is not without its risks. For a lot of 
clients, the risk involved only becomes apparent much later, once 
their project has hit the proverbial wall. What happened? Could it 
have gone diff erently?

The Building You Need
Projects become troubled for a variety of reasons. In some cases, 
the colleges themselves must accept much of the blame, with the 
program (and budget) continuing to expand as each potential 
user group demands more space, and administrators are unable 
to get the process under control. But in others, administrators 

Planning continued
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find that the school and the architect have 
been speaking a different language from the 
beginning. Although the problem sometimes 
is a designer whose vision for the building is 
bigger and grander than the client’s vision, just 
as often, the school either hasn’t prioritized its 
goals for the project and/or hasn’t successfully 
communicated its priorities.

This leaves clients vulnerable to a classic 
situation in design-bid-build architecture, 
in which the client and the architect, both 
of whom are well-meaning, collaborate in 
producing a design that the client can’t afford. 
We were recently called in to bid on one such 
project that had reached a serious impasse. 
The client, who was planning a new student 
wellness center, had competing needs: to stay 
within its allocated budget, but also to build 
a “transformational” facility. The resulting 
design, which included an indoor water feature 
that probably was unique to this building type, 
sailed over the original budget by more than 
50 percent. By all accounts, the client loved 
the water feature. By our estimation (and, 
apparently, the school’s), they’d love having 
their wellness center constructed even more.

Planning continued
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A school administrator has three options once 
the process reaches this point: raise more money 
for, and commit more money to, the project; 
bring in a new designer; or submit the existing 
design to the process of value engineering. 
To design-bid-build architecture firms, value 
engineering—keeping the purely functional 
aspects of the design, while cutting away aspects 
deemed too costly—can be seen as an act of 

necessary compromise. To design-build firms, 
which provide a design that is guaranteed to 
meet the client’s budget the first time around, 
value engineering is a time-consuming exercise 
that might have been avoided from the outset 
if the client made clear that maintaining the 
budget was a high priority.

It is easy to sympathize with clients caught 
in this bind. If you read between the lines of a 

design-bid-build architect’s unveiling of your 
new building’s design documents, you might 
hear something like this: We’ve listened to your 
team, talked with students, and what we’ve come 
up with is the best embodiment of your vision. 
This design incorporates your needs for now and 
the future, and fits your campus aesthetic. We’ve 
benchmarked you against your competition, and 
this is the building you need. However — you let us 
know if you can afford it. If you can’t, we can value 
engineer the building to make it work for you.

Every administration is going to want the 
right building for its school, in an amorphous 
sense. It takes a strong leader, or committee, 
to understand that the right building is one 
that meets the campus’ needs now and in the 
future, fits the campus aesthetic and is one that 
they can afford to build.

Clarity First
Being clear on your university’s values is the 
surest way to avoid value engineering, both 
internally and with the first professionals you 
bring in to consult on the project. Doing so 
makes it more likely that you will hire a firm 
that shares your values, or at least understands 
them and will approach the project accordingly.

Ultimately, the selection process is about 
finding the right fit for your school. A school 
that prioritizes “making a statement” above 
all other aspects of the project, including the 
project budget, need never fear an architect’s 
vision or the potential cost overruns that might 
come with it. 

Universities that approach capital projects 
as business decisions, on the other hand, 
should be looking to link up with a firm with 
demonstrated success in producing quality 
buildings within budget, and that defines a 
successful building as one that has the best 
possible mix of program, budget and aesthetics. 

Planning continued
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POWERFLOR CABLE MANAGEMENT FOR TODAY’S CLASSROOMS:
Meet Ever Changing Classroom Power and Data Requirements

In today’s technology driven classrooms, the requirement for power, data, and 
AV connections to be located exactly where needed is now more important 
than ever. As classroom configurations and room usage requirements 
change, the ease with which these connections can be changed or relocated 
is a major cable management consideration. 

COMPUTER CLASSROOM CONVERSION
The University of Iowa (Iowa City) recently installed a Powerflor Cable 
Management raised floor system to upgrade one of their computer 
classrooms. Three rows of computer desks (30 total) and a podium were 
originally configured in the room with the power and data cables routed 
through, and hardwired into, the furniture.  Reconfiguring the furniture layout 
would require completely rewiring the entire room for both electrical and 
data, at considerable expense, just to achieve a new furniture layout. For 
most universities, this becomes a major issue from both a time and expense 
perspective and usually results in the decision to simply use the room as it is 
currently configured and make the best of it.

Room Usage Requirements
Jeff Reuter, Instructional Technology Director for the Tippie College of 
Business at the University of Iowa, had very specific requirements for his 
computer room usage: “We wanted to use this room for more than just 
traditional classroom computer training. We needed to have 30 individual 
workstations that could be moved throughout the room in order to perform 
group activities in various numbers.” 

Jeff noted, “These workstations needed to have electrical and wired data 
connections without cables running across the floor or hanging from the 
ceiling. This required additional electrical and data connection points, with 
the ability to move these on-the-fly also being desired.” Jeff further noted: 
“There is a possibility that the room would also be repurposed in the future 
and we were looking for something that we could move to a new site and 
still leave the room in useable condition. We also had a very tight timeframe 
when we could actually tear down and remodel the room. Adjacent spaces 
and spaces below this room would also have ongoing classes, so we did not 
want long, loud disruptions that would have come from coring the existing 
cement floor.”
 
Features & Functionality
When seeking a viable solution for managing the power and data cables 
for the computer lab, Jeff offered the following observations: “We needed 
the product to function as a solid, quiet floor with the ability to run data and 
electrical underneath the floor.” He also shares, “We also needed the product 
layout to be reconfigurable on short notice without having trained specialists 
or special equipment on hand. We needed the product to be installed with 

minimal change to the existing structure and installation time to be as short 
as possible. We also hoped to work with one vendor from start to finish 
to reduce the organizational demands on the staff, minimizing scheduling 
problems and reduce lead time delays. Safety concerns regarding materials 
used and financial costs were also a consideration.”
 
Reconfiguring Power & Data Locations
The Powerflor system is designed for quick and simple reconfiguration. Jeff 
noted: “Since we were not sure exactly how we were going to need the room 
configured, I had to reconfigure it 4 times in the first few months. This process 
was easy enough that I have tweaked the configuration several more times 
since then, which is something I would not have needed to do, but it was 
easy enough that I went ahead and made the minor changes.” 
 
Turn-Key System
Powerflor is presented to the end user as a truly turn-key process, from room 
layout and design right though on-site installation by our trained installers. 
 
This system is shipped complete with pre-carpeted floor pedestals, 
ramps, railings, pre-terminated power and data cables and outlets 
(plug-and-play).  As a result, a typical 1500 sq./ft. classroom usually takes 
about 2 days to fully install. The end user can accomplish this entire process 
by working with a single vendor. When Jeff was asked if this concept carried 
any weight in their decision making process, he replied: “Because of our 
timetable and limited staffing resources, this was a large factor in our choice, 
since all of our other needs were also met.” 
 
General Observations
Customer comments and observations are always welcomed. After having 
the Powerflor installed and in use for over a year, we asked Jeff to critique the 
system and his overall experience.  “We have been very pleased and have 
hosted other groups wanting to tour the space. Perhaps the best thing to say 
is that most people don’t realize that they are on a raised floor until they are 
shown. I was especially impressed when the President of Powerflor took a 
personal interest in our project. It is great when an important project of ours 
is also treated as an important project by the vendor.”
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noted: “Since we were not sure exactly how we were going to need the room 
configured, I had to reconfigure it 4 times in the first few months. This process 
was easy enough that I have tweaked the configuration several more times 
since then, which is something I would not have needed to do, but it was 
easy enough that I went ahead and made the minor changes.” 
 
Turn-Key System
Powerflor is presented to the end user as a truly turn-key process, from room 
layout and design right though on-site installation by our trained installers. 
 
This system is shipped complete with pre-carpeted floor pedestals, 
ramps, railings, pre-terminated power and data cables and outlets 
(plug-and-play).  As a result, a typical 1500 sq./ft. classroom usually takes 
about 2 days to fully install. The end user can accomplish this entire process 
by working with a single vendor. When Jeff was asked if this concept carried 
any weight in their decision making process, he replied: “Because of our 
timetable and limited staffing resources, this was a large factor in our choice, 
since all of our other needs were also met.” 
 
General Observations
Customer comments and observations are always welcomed. After having 
the Powerflor installed and in use for over a year, we asked Jeff to critique the 
system and his overall experience.  “We have been very pleased and have 
hosted other groups wanting to tour the space. Perhaps the best thing to say 
is that most people don’t realize that they are on a raised floor until they are 
shown. I was especially impressed when the President of Powerflor took a 
personal interest in our project. It is great when an important project of ours 
is also treated as an important project by the vendor.”
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Polly ProductsPolly ProductsPolly Products

12 North Charlotte Street, Mulliken, MI 48861 
Toll Free: 1-877-609-2243 • Fax: 1-517-649-2284 • www.pollyproducts.com   

We are proud to supply an environmentally 
responsible product to the marketplace. A 
product that provides a durable alternative 
to other materials that rob our environment 
of our valuable natural resources is a Polly 
Product. “Green Products for a Green 
World” is our contribution to the saving of 
our planet. “Quality”, “recycled”, and “de-
signed to endure” are words synonymous 
with Polly Products. We not only manufac-
ture all of our recycled plastic components, 
our craftsmen create and fabricate prod-
ucts that are shipped worldwide.

Green Products for a Green World         1-877-609-2243

Made in the USA • 100% Receyled Product • Eco-friendly • 15 Year Warranty

Park Benches • Message Benches • Picnic Tables
Trash Receptacles • Recycle Receptacles • Bench Ends 

Outdoor Message • Facility Products • Polly Planks
Streetscape Planters

Our products 
can earn LEED points.



4290 Hwy 52 Suite G
Helena, AL 35080

By the room, fl oor or building, we team, plan and 
deliver with responsiveness at every phase. 

Make an original statement with maximum visual 
impact, technology integration, user comfort, 
unifi ed design applied throughout a broad range 
of settings.

Custom furniture design, made in the USA., 
backed by a lifetime warranty.

Mass Customization:
original designs, made for you.

Photos:  © Je� rey Korber
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www.smartdesks.com
800 770 7042

Made for:
Advanced Technology Center 
Gulf Coast State College

A LEED gold certifi ed facility
93,500 square feet.

©2014 CBT Supply dba SMARTdesks® All rights reserved.

•  Flexible collaboration spaces
•  Teleconferencing
•  Wifi  student lounges
•  Classrooms for teaming
•  Lecture and demonstration 
•  Technical labs and  studios
•  Corporate meeting rooms


