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The new Extron ShareLink Pro 1000 is our next generation collaboration gateway that allows instructors and students to share AV content from 
their computer, tablet or smartphone to a display. For maximum flexiblity, ShareLink Pro 1000 allows users to connect and share wirelessly or via 
HDMI. The system allows simultaneous display of up to four pieces of content, eliminating the need to switch sources during group sessions. 
ShareLink Pro makes it easy for educational institutions to integrate AV and mobile devices into huddle spaces, classrooms, lecture halls, and other 
presentation spaces. Technology managers will appreciate the ability to remotely manage, monitor, and support ShareLink Pro enabled rooms with 
Extron GlobalViewer Enterprise software.

Features:
•  Wirelessly share content from instructor or student computers, 

tablets, and smartphones
•  Provides full screen mirroring for all devices
•  Supports Mac and Windows computers as well as Apple and 

Android tablets and smartphones
•  View up to four pieces of content simultaneously, eliminating the 

need to switch between sources
•  Collaboration mode allows any student to display content and 

control the presentation
•  Moderator mode allows the instructor to control who can access 

the display
•  Remote management, monitoring, and control with Extron 

GlobalViewer Enterprise

800.633.9876 • www.extron.com/sharelinkpro1000

Connect. Share. Collaborate. 
Intelligent Solutions for Any Space.

Works with TeamWork Show Me Cables
Connect your laptop or mobile device with an optional HDMI, 
DisplayPort, or Mini DisplayPort Show Me® cable for intuitive 
sharing of content by pressing the Share button.
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As I spoke to several students of Dr. Marie Courtemanche of Thiel College, I found myself asking 
each of them how she managed to create a classroom environment where students could passionately 
debate the most difficult political topics we face today—immigration, gun control, abortion, and the 
like—while retaining not only their respect for one another but also their humor.

With one of her past students, who was the third student to share how Dr. Courtemanche could 
alleviate the tension in the room by making fun of the topic or even gently teasing the speaker, I 
found myself asking in an almost wondrous tone, “What’s the magic?” The student answered quite 
simply: “She’s the magic.”

While it’s always instructive to learn pedagogical tricks and techniques that would benefit any 
educator, there are times where the talent isn’t one that can be easily duplicated. I believe sometimes an 
exceptional educator is the result of a set of personality traits—mannerisms, tone of voice, emotional 
intelligence, and intellectual rigor—that are unmatched among most.

I can speak for myself in this comparison as well. I was always certain of my ability to fairly grade 
any paper, even if (or especially if ) the content ran counter to my deepest beliefs. I am confident I did 
not apply punitive measures when assigning marks on papers that argued against women serving in 
the military, against the rights of gay marriage, against gun control, and so on. I also believe students 
trusted that they could forward any argument they wished, as long as it was soundly presented.

This fairness was purposely tested by some. I remember one student who argued in a persuasive essay 
that students should be allowed to self-segregate by race in the cafeteria and for room assignments 
in the residence halls; another presented the bizarrely dystopian argument that everyone over eighty 
years old should be euthanized. With the immediacy removed by the distance papers allows, I could 
respond to their drafts with advice on how to strengthen their arguments and what resources might 
help them to do so.

However, what I lacked was the ability to hide my reactions at times when the class would debate those 
same topics, particularly if the class was a small one with all of the students sharing similar sensibilities. 
After all, Alabama is quite conservative, and in a class of ten students—especially a decade ago—it 
was not at all unusual for students to presumably share the same opinion about any difficult topic.

I would, of course, suggest I was just playing the role of “Devil’s Advocate,” although that’s a partic-
ularly unfortunate label in hindsight. I would explain that we couldn’t very well have a conversation 
or a dialogue if no other ideas were represented; even if the readings offered a variety of voices, the 
opinion offered on a sheet of paper is easy to shout down by a chorus of students singing the same song.

During those years, I tried to offer a sensible rebuttal to whatever the classroom consensus appeared to 
be; as I did, I attempted to keep my emotion from my voice or from my face. Sometimes I succeeded. 
Often, I did not.

Eventually, as years passed, students with a variety of opinions joined the classes, and I was able to 
step back and let them have a cordial debate, to facilitate the conversations rather than carrying the 
load of the other side—but even then I would not have risked humor to defuse tension. No matter 
how much I tried to keep my own political beliefs from the class conversation, I am certain that I 
gave myself away with nods or frowns. I imagine I poorly contained my shocked reaction to many 
students’ comments, particularly ones connected to race. I have the poorest of poker faces.

While I just don’t believe that certain qualities can be duplicated or imitated, I can hope that there are 
others like Dr. Marie Courtemanche in classrooms right now—empowering their students to speak 
their minds and passionately engage the toughest questions of the day, while maintaining respect, 
civility, and humor. May there be hundreds of magical educators at work at this very moment.
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Assistant Professor of Political Science and Chair of the 

Department of Political Science, Dr. Marie Courtemanche 

has taught at Thiel College since 2014. Courtemanche has 

her Doctor of Philosophy in research methodology and 

quantitative methods in political psychology and American 

politics from Stony Brook University. In addition to 

blending political science and psychology to create insightful 

and meaningful research, Courtemanche uses humor and 

compassion to create classrooms where students discuss 

potentially volatile topics in a way that empowers them as 

individuals while connecting them as a group.

PROFESSOR SPOTLIGHT

Staying at the Table: Political Psychology at Thiel College

Bringing Sanity to the Conversation
Political psychology offers a structure for 
studying institutions or the behavior of 
individuals, Courtemanche explains, as 
researchers seek to understand how people come 
to believe something, which is no small feat in 
an age where we are often overwhelmed by the 
volume of information offered. Furthermore, 
the “hyperbole on both sides” in an increasingly 
hostile environment makes remaining neutral 
less and less viable. “The person trying to bring 
sanity gets shot by both sides,” she states.

Then, with no reliable gatekeepers of infor-
mation, the amount of false information being 
shared has led to many citizens discounting any 
information that doesn’t fit with one’s current 
beliefs, which makes it difficult “to have a sane 
discussion,” when concepts such as “facts” and 

“truth” cannot be agreed upon.
“Not everyone is polarized,” she adds. There 

are many people whose politics would fall in the 
middle, but the moderate ones are often pushed 
to pick a side within a confrontation, and the 
mass media remains focused on anything that 
is divisive. Politicians say something shocking; 
the media picks it up and gives it steam 

because those controversial stories are bringing 
them revenue. The story is then shared in a 
hyper-partisan fashion, and “whether it’s good 
for democracy is a secondary question.”

Never a Lecture, Always a Discussion
Recent graduate Terri Eddy suggests one of 
Courtemanche’s most effective pedagogical 
choices was assigning students to argue sides 
of a debate without giving them the choice of 
which side they would be arguing.

In this task, students are asked to consider a 
topic from another angle and in being “deter-
mined to win” the debate, Eddy adds, they 
sought to not only know the other side but to 
work to understand the other side to the degree 
they could put forth a persuasive, impassioned, 
logical argument.

Jacob DeRue believes the time Courtemanche 
spends getting to know students, and encour-
aging them to connect on a personal level, sets 
the stage to talk about conflicts and share strong 
beliefs without resorting to anger or growing 

“out of control.” With this balance, DeRue 
adds, students are trained to listen to what their 
peers are saying instead of kneejerk reaction 

where they are “thinking their whole opinion 
is garbage.” 

It’s about active listening to understand 
others’ opinions—rather than focusing energy 
on digging in stubbornly to refute them—and 
then finding “the balance between the two.” 
He stresses that she’s also ensuring students 
feel supported to express their thoughts, even 
unpopular ones, rather than “just caving to 
strong opinions.” 

Using Humor in Difficult Discussions
Like her colleague, Dr. Natalie Homa of the 
Psychology department at Thiel is focused on 
the most effective ways to facilitate challenging 
classroom discussions involving politics. Homa 
believes that Courtemanche’s success starts with 
creating a welcoming environment from the first 
day of any class, while previewing the topics 
they will be covering, so there are no surprises 
for students when they are asked to decon-
struct arguments about abortion, gun control, 
immigration, or any number of hot-button 
issues. She also carefully lays out the rules about 
respecting each other in any conversation, and 
she sticks to those rules without fail.



JULY 2019 9pupnmag.com

She notes that Courtemanche uses humor 
to “tone down anything that can get out of 
hand,” when difficult conversations may grow 
too heated. Homa praises her colleague’s gentle 
approach that still ensures students are forced 
to grapple with the biggest questions of the day 
and, perhaps even more importantly, learning 
to communicate their difference of opinions in 
a respectful manner.

Courtemanche is able to accomplish this 
diffusion through humor, Homa believes, 
because she has proven how much she cares for 
her students on a personal level; she can pull 
the students back together with some gentle 
teasing, which reminds all of them how well 
they know each other and that, despite having 
strong differences, they can debate the merits 
of an argument without losing kindness or 
compassion for their peers. 

Alonzo Brown, who graduated in May, also 
highlights Courtemanche’s humor as one of 
her unique abilities. Because she relates to her 
students, and keeps her own opinions neutral 

and unbiased, she creates an environment 
where students can share their beliefs—yet 
are challenged by one another to defend those 
beliefs in sound ways, Brown explains.

Brown further believes Courtemanche’s 
friendly, non-judgmental tone defuses or 
deflects rising tensions that may happen when 
differences are polarized, while forging ahead 
with those conversations to ensure students 
remain focused and engaged.

She used humor to “call us out,” Eddy adds, if 
someone was becoming rude or offensive—and 

that humor helped them remember how much 
they enjoyed each other as people, no matter 
how strongly they disagreed on political issues.

Calming the Chaos
Kierstin Peabody believes Courtemanche avoids 
forwarding her own opinions in the classroom 
so that students are empowered to develop their 
arguments without worrying their professor may 
not agree. However, Courtemanche is involved 
in every moment, serving as an active guide 

Political psychology offers a structure for studying institutions or the behavior 

of individuals as researchers seek to understand how people come to believe 

something, which is no small feat in an age where we are often overwhelmed by 

the volume of information offered. Furthermore, the “hyperbole on both sides” in 

an increasingly hostile environment makes remaining neutral less and less viable.
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for them, someone who can “calm the chaos” if 
they stop listening to one another. “Don’t say 
anything until you’ve taken a breath and thought 
about it,” Courtemanche has instructed them—
advice that Peabody has often used when she felt 
a “blood-boiling” emotional response to one of 
her peers.

Thiel student Angela Campbell, who plans 
to work in the federal government, praises 
Courtemanche’s well-planned student collabora-
tions, noting how deftly she connects people who 
may not normally choose to work together. In 
their small-group work, student leaders are asked 
to develop questions to guide a discussion, and 
Courtemanche moves throughout the room to sit 
in on those chats, offering follow-up questions.

When the small groups are completed, the 
class comes together to discuss their findings. 
Campbell believes this small-group work prepares 
students who may lack confidence to find their 
voices and practice self-expression before sharing 
those ideas with a much larger audience. She also 
believes these small groups make students more 
accountable, as each one feels “more obligated 
to voice an opinion,” when they can’t blend into 
the larger group discussion.

Spotlight continued
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Spotlight continued

A Diet of Outrage 
Students must receive this training in respectful 
dialogues because we have fewer models in 
the public eye to demonstrate how respectful 
disagreement would look. The stories that make 
the news are so often covering moments that 
are shocking or intended to be. The result, she 
explains, is that we are fed a steady diet of outrage 
(with the “I can’t believe he said this” or “I can’t 
believe she did this” type of headlines), and this is 
not a distinctly American problem. Globally, we 
are all heading down a similar path. The corrective, 
she explains, is sane and rational conversations—
something that will start leading us away from 
the hatred created by people driven to extremes 

and away from our self-segregation drawn along 
party lines. In the last few years, she’s watched as 
we have become further isolated from anyone we 
disagree with—to the point we won’t live among 
them or even have conversations with them.

Regular interactions, though, are exactly what is 
needed to lead us out of this nation of extremes—
sustained contact, not just “one-offs”; we must 
work to move past trigger words and instead to 
recognize the “underlying values” at the core of 
the difficult choices as we work to collectively 
address the concerns that affect us all. Politicians 
understand the importance of these trigger words, 
though, and the “game of politics” is often about 
framing an issue within rhetoric designed to 

provoke strong emotion, a move that leads us to 
focus on destroying the “other team” while a less 
volatile rhetorical framework would leave room 
for peaceful, respectful communication.

Though these dialogues are uncomfortable and 
often stressful, we must be willing to listen, but 
we have become so overwhelmed that we tend to 
avoid these hard conversations, she believes, for fear 
they can only lead to division and anger. Whether 
in a public forum, a classroom, or even in our 
homes with family members with diverse political 
opinions, Courtemanche explains, “staying at 
the table” is a critical piece for moving forward, 
not allowing anger to take over and focusing on 
dialogues and conversations that are more nuanced.

ABOUT THE AUTHOR: Dr. Rachel James 

Clevenger earned her M.Ed. degree from 

Mississippi College. After finishing her 

PhD in Composition and Rhetoric, she taught and 

served as the University Writing Center Director for 

Birmingham Southern College and University of 

Alabama at Birmingham. Most recently, she taught 

Business Communications at Samford University.

Though these dialogues are uncomfortable and often stressful, we must be willing 

to listen, but we have become so overwhelmed that we tend to avoid these hard 

conversations, Courtemanche believes, for fear they can only lead to division and 

anger. Whether in a public forum, a classroom, or even in our homes, she explains, 

“staying at the table” is a critical piece for moving forward, not allowing anger to 

take over and focusing on dialogues and conversations that are more nuanced.
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TEACHING AND TECHNOLOGY by Norman Bier

OpenSimon Toolkit To Make Every Classroom a Learning Laboratory

This suite of tools, educational resources, and underlying codebase includes 
many of the instruments that Carnegie Mellon’s learning scientists invented for 
their own research and are being used to improve the quality of courses taught 
in CMU classrooms today. Altogether, this collection represents more than $100 
million in research and development effort.   

An Abundance of Tools for Educational Technology
The OpenSimon toolkit includes a wide range of tools and content, some of 
which can be useful to classroom educators who want to find out which teaching 
techniques or content is most effective, and others that will be useful to researchers 
and educational technology product designers. The initial release includes educa-
tional data warehousing and analysis tools, intelligent tutor authoring, platforms 
for designing, improving and delivering open courseware, a collaborative research 
platform with advanced learning analytics support, education-specific chatbot 

Carnegie Mellon’s learning engineering techniques, 

tools, and materials are now openly available. Carnegie 

Mellon University has launched OpenSimon—a 

learning engineering community that will catalyze a 

revolution in learning and teaching for the world’s 

educational institutions. Central to this effort is the 

release of the OpenSimon Toolkit. 

All photos © Carnegie Mellon University. All rights reserved.
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frameworks and discourse analysis software, 
machine learning components, causal modeling 
instruments and proven educational content.

The toolkit is being made openly available, 
with individual components being released 
under open source licenses. Specific compo-
nents announced today include Platform, Echo: 
OLI Course Authoring, TETRAD, Social 
Recommender, the Lightside Workbench and 
ChemCollective. Also included are sets of 
libraries and functionality to better combine 
this diverse set of resources and facilitate the 
integration of new tools and approaches moving 
forward. Additional releases will be made 
throughout the next year and beyond.

Educators as Citizen Scientists
The vision behind OpenSimon is a more 
integrated and easier-to-use toolkit, used and 
expanded by a larger community of educators 
to drive deliberate, iterative improvements in 
education. This approach supports educators 
as citizen scientists, and helps people who 
support them—at universities and companies 
that make educational products—provide help 
that is grounded in the science of learning. This 
work seeks to improve learning outcomes for 
individual learners while collectively advancing 
our larger understanding of human learning. 

“Numerous drivers of change are influencing 
higher education and the workforce, and all 
colleges and universities need to think about 
how to evolve to ensure that our students are 
poised for success,” said Carnegie Mellon 
Provost James H. Garrett, Jr. “Carnegie Mellon 
stands at the forefront of the development of 
effective learning methods. It is our respon-
sibility to share new technologies with the 
learning community to universally improve 
educational outcomes.”  

The OpenSimon effort is being driven by 
Carnegie Mellon’s Simon Initiative. Named for 
the late Nobel laureate and CMU Professor 
Herbert Simon, the initiative fosters an 
approach, born at CMU, that Simon dubbed 
“Learning Engineering,” the use of learning 
research and the affordances of technology to 
design and deliver innovative, instrumented 
educational practices with demonstrated and 
measurable outcomes. This close integration 
of research, data and instructional practice 
contrasts with the approaches of many other 
institutions, where instructional design is 
frequently based on intuition rather than 
research, and where technology is often imple-
mented for its own sake rather than as a reasoned 
part of a larger instructional research agenda.

“With [the] release of OpenSimon, Carnegie 
Mellon intends to put the suite of learning 
science and education technology tools into the 
hands of educators around the world who are 

committed to shifting the culture of education 
from traditional practices to new methods 
supported by evidence,” said Norman Bier, 
executive director of the Simon Initiative. 

Partnering with  
Empirical Educator Project
Carnegie Mellon intends to provide ongoing 
support for OpenSimon as it gains adoption 
and momentum through a variety of ways, 
including its partnership with the Empirical 
Educator Project (EEP). Earlier this spring, 
CMU announced a partnership with the EEP 

to pilot test the toolkit within the EEP network 
of universities and educational technology 
vendors through EEP’s year-long EDwhy 
learning science hackathon. The announcement 
of the details of OpenSimon was made during 
the EEP annual summit at Carnegie Mellon. 

EEP and Carnegie Mellon are now extending the 
partnership by announcing the joint development 
of short workshops that introduce participants to 
the techniques and tools available in OpenSimon. 
These workshops will be available for a fee on-site at 
any interested organization and will dovetail with 
more robust training and partnership opportunities 

“Numerous drivers of change are influencing higher education and the work-

force, and all colleges and universities need to think about how to evolve to 

ensure that our students are poised for success. Carnegie Mellon stands at the 

forefront of the development of effective learning methods. It is our respon-

sibility to share new technologies with the learning community to universally 

improve educational outcomes.”  —Carnegie Mellon Provost James H. Garrett, Jr.



16 PRIVATE UNIVERSITY PRODUCTS AND NEWS pupnmag.com

offered through Carnegie Mellon, such as the Masters 
of Educational Technology and Applied Learning 
Science (METALS) capstone project  sponsorship 
and the LearnLab summer school. A special winter 
edition of the LearnLab summer school is being 
developed by Carnegie Mellon that aligns with both 
the CMU/EEP workshops and the more general 
collaboration work with the EEP cohort.

“We are delighted to have this opportunity 
to evangelize Carnegie Mellon’s good work,” 
said Michael Feldstein, founding coordinator of 
the Empirical Educator Project. “We have long 
believed that the university’s learning engineering 
methods could bring rapid improvements for both 
universities and makers of educational products. 
With this collaboration, we can make those 
methods more accessible than ever.”

ABOUT THE AUTHOR: Norman Bier has spent 

his career at the intersection of learning and 

technology, working to expand access to and 

improve the quality of education. He is currently the 

Executive Director of the Simon Initiative and the  

Director of the Open Learning Initiative (OLI) at  

Carnegie Mellon University. 

Teaching and Technology continued
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A Centerpiece of Music Education
For more than 90 years, this beautiful English Gothic structure—distinguished by 
its exterior stonework, soaring spire, and clock tower, as well as the Bible verses and 
woodcarvings that adorn its interior—has been the centerpiece of music education 
and performance on the Berry campus. Now work is underway that will transform 
the facility into a first-class recital hall combining modern acoustics with restored 
historic touches that will continue to awe and inspire, just as they have since the 
earliest days of the school.

“Our students deserve a venue that inspires their instrumental and vocal perfor-
mances and enriches the experience for the listening audience,” said Berry President 
Steve Briggs. “This renovation achieves that goal while renewing and celebrating the 
features that make this such a memorable and venerable place.”

Berry College is renowned for the beauty of its 

expansive Northwest Georgia campus, at 27,000 

acres the world’s largest, but one spot holds  

particular allure for students and alumni with a 

love of music–Ford Auditorium.

CONSTRUCTION AND PLANNING by Rick Woodall

Renewing an Icon: Berry College’s Ford Auditorium
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All of this would be music to the ears of the 
man responsible for first breathing life into 
the Ford Buildings in the 1920s—Henry Ford 
himself. 

Ford and his wife, Clara, were among the 
many noted philanthropists of their day who 
were captivated by Martha Berry’s vision of 
combining intellectual and practical skills to 
powerful effect in the lives of her students by 
offering a distinctive “head, heart and hands” 
education that molded graduates known for 
their work ethic, integrity, resourcefulness, and 
willingness to serve.

Champions of the School
The Fords became early champions of the 
school, and nearly a century later, the Ford 
Buildings are both a testament to their gener-
osity and Berry’s most recognizable landmark, 
recently earning placement on USA Today’s 
list of America’s “51 most amazing college and 
university buildings.”

“When I came here in 1956, I was really 
taken aback at this gorgeous place,” recalled 
Ross Magoulas, a former faculty member 
and honorary alumnus who returns to Berry 
regularly to direct the school’s alumni choir. “I 

couldn’t imagine that I was going to be working 
here and living here. It’s just fantastic, all these 
beautiful buildings.”

The Science of Acoustics
While its beauty continues to inspire, 
advances in the science of acoustics have 
exposed challenges presented by the facility’s 
highly arched ceiling and open structure. This 
diminishes the experience for all and—in some 
cases—forces vocalists, instrumentalists, and 
small ensembles to seek out other venues on 
campus. In addition, the current stage is too 
small for large instrumental ensembles, further 
limiting programming potential. 

Recognizing these issues, college officials reached 
out to Kirkegaard Associates of Chicago, one of 
the nation’s foremost acoustics consulting firms, to 
develop a plan for renewal. Highlights of this work 
will include installation of an all-wood ceiling, 
wood-carved acoustical paneling, adjustable 
acoustical banners, and sound reflectors; a 1,086 
square-foot accessible stage with curved front; a 
new arched seating configuration with room for 
366; a redesigned balcony with improved sight-
lines; and many other enhancements, including 
updates to adjacent music department spaces.

A ceremonial “swinging of the sledge-
hammer” earlier this spring signified that 
the curtain was rising on the $6.3 million 

“Our students deserve a venue that inspires their instrumental and vocal 

performances and enriches the experience for the listening audience,”  

said Berry President Steve Briggs. “This renovation achieves that goal while 

renewing and celebrating the features that make this such a memorable 

and venerable place.”

STAGING · ACOUSTICS · RIGGING · ·
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project, funded with gifts from more than 
400 alumni and friends. These donors, Briggs 
noted, “have banded together, each playing a 
part like the members of an orchestra, to accom-
plish something beautiful that transcends their 
separate contributions.”

Gifts that Honor Student Expression
Fittingly, some of the most significant gifts 
have honored alumnae whose lives found 
expression through their experiences as students 
in Ford Auditorium and the surrounding Ford 
Buildings. Those women will now be forever 
associated with the project through the naming 
of the Betty Anne Rouse Bell Recital Hall, the 
Margaret Weaver Faison Entrance Hall and the 
Ouida Word Dickey Living Room (located in 
the Berry Alumni Center, which is also housed 
in the Ford Complex). 

Also notable is the M. Bobbie Bailey 
Performance Stage, named in memory of a 
generous Berry friend and longtime champion 
of the arts whose sister, Audrey Morgan, spear-
headed earlier efforts to revive Berry’s dramatic 
arts facilities. When completed in 2017, the building 

was christened Sisters Theatre in recognition of the 
bonds of love and family the two women shared.

“Great spaces inspire great performances,” said 
Dr. Adam Hayes, chair of Berry’s fine arts program 
and a talented trumpeter in his own right. “And 
that’s our goal with this renovation.” Music making 
has long thrived on the Berry campus. The college’s 
music program engages as many as 200 students 
annually—more than 10% of the undergraduate 
population—in its 17 performance ensembles. 
Many others attend the more than 50 concerts and 
recitals held each year on the Ford stage.

Balancing Sounds  
and Maintaining Timing
The facility also provides rehearsal and perfor-
mance space for the Georgia Governor’s Honors 
Program—a summer residential experience for 
more than 600 of the state’s brightest and most 
artistically talented high school juniors and 
seniors—and supports public music education by 
hosting other statewide events.

Once work is completed in early 2020, 
performers who grace the Ford stage will be able 
to hear themselves and each other more clearly, 

enabling them to balance sounds, maintain timing, 
and work as a cohesive whole to deliver higher-
quality performances. Just as importantly, the 
facility will enhance the cultural life of the campus 
and surrounding communities by providing an 
improved audience experience and allowing for a 
wider range of guest artists.

Leif Atchley, a 2019 Berry graduate bound for the 
University of Cincinnati College-Conservatory of 
Music, is excited to see his alma mater make such 
a lasting investment in its students and the arts.

“I think this is a really powerful statement” he 
said, “that Berry believes in the power of music to 
change the lives of the students who come here.” 

Visit berry.edu/fordauditorium for more information 
on the project.

Construction continued

ABOUT THE AUTHOR: Rick Woodall is director 
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SAFETY BY DESIGN  
STRATEGIES FOR 
CAMPUS SECURITY

In a quest for better campus safety, architecture, master 

planning and allied disciplines, one must first understand the 

factors that shape a university’s culture and identity. Reinforcing 

a sense of belonging for every student and bolstering the 

campus’s community identity are essential to reducing the 

sense of isolation some students experience and providing a 

strong foundation for integrating campus security strategies.

by Turan Duda, FAIA, and Jeffrey Paine, FAIA
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History & Tradition 
A university’s history and traditions—its 
academics, programs, events, arts and athletics—
define its culture and create the framework for 
the experiences of its students and faculty. Most 
campuses also have strong connections to the 
built environment of their cities and towns 
or to the surrounding natural, geological and 
topographic characteristics of the landscape. 
These diverse elements draw students and faculty 
to a particular campus and provide designers the 
fundamentals from which to advance a univer-
sity’s sense of community.

The designer’s role is to first assess factors 
that make a particular campus unique both 
through visual observation in site visits and in 
the analysis of existing conditions and related 
master planning efforts. Drawing university 
representatives and stakeholders from a wide 
range of departments—facility, administration, 
IT, student services, student life, security, 
academic departments and student groups—
into the process, can erode established silos and 
facilitate in creating a unified plan for campus 
safety and security.

Safety by Design continued
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Enlivened Districts
Certain building types are more conducive to 
becoming campus community centers and hubs 
of around-the-clock activity. Student centers, 
athletic and cultural facilities, residential 
buildings, multi-use spaces within buildings, 
and event centers that attract visitors from 
off campus serve as important places for 
shared experiences and social engagement. 
Even for students not necessarily involved in 
a particular activity, being present amidst a lively 
environment that reflects and aligns with the 
campus’s core traditions can bolster their sense 
of belonging. 

For example, at NC State University the first 
step in renovating and adding to an existing, 
closed-off student union to create Talley Student 
Union was to open it from within, infusing the 
space with natural light, ensuring visual trans-
parency and drawing students into and through 
the space. Talley is home to a diverse mix of 
programs including student services, student 
government, and amenities such as dining, retail 
and lounge space. The project is a model for 
community-building to serve student needs and 
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provide spaces for them to gather and socialize 
with many quiet spots for contemplation and 
study. At the Student Wellness Center at Duke 
University, the building’s primary functions 
involve clinical, pharmacy, psychological and 
wellness services. Duke’s desire to invite all 
students into the space resulted in the addition 
of a lobby atrium to the building program. This 
space doubles as multi-level student “living 
room” with couches and benches for studying 
or socializing, a grand piano for student use 
and small recitals and concerts, and, on the 
top floor, furniture pods covered with fabric on 
three sides that can serve as cocoons for study. 
Extensive views to surrounding patios, gardens 
and landscaped areas extend the “living room” 
concept to the outdoors. 

Both projects provide vital opportunities for 
contemplation, wellness and access to nature 
to help alleviate the tremendous stress students 
experience being away from home and meeting 
the demands of university programs. Both have 
surpassed the metrics of their original programs 
to provide open, welcoming spaces for students 
to experience and build community.

Safety by Design continued
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Basic Safety Strategies 
Beyond these building types, campus circu-
lation patterns are a key element in design for 
safety, both controlling and directing patterns 
of pedestrian and vehicular circulation. Well-lit, 
planned, open circulation paths with clear 
signage and points of entry are fundamental, as 
is preventing the ability of passage behind and 
between buildings or through other “blind spots.”

Non-intrusive natural barriers such as hedges 
and architectural elements—low fencing, 
landmarks and statuary—are used to control 
pedestrian circulation. Building to sidewalks, 
without landscaping between the building and 
the circulation path, is an urban strategy that 
is being incorporated into campus architecture.

The Open Space Challenge
Open spaces present particular challenges that 
can be alleviated by a combination of the strat-
egies included above. However, a holistic plan 
for lighting that comprises interior, exterior, 
building, pathway, and nature is essential in 
ensuring safety across areas without buildings 
and restricted circulation. 

Safety by Design continued
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Small Design Solutions 
If schools lack the budget for a major overhaul 
of their master plan to address safety and 
security, small initiatives geared to make 
central common areas more attractive and 
approachable to students can aid in creating the 
type of environment that builds community.

An analysis of circulation patterns should 
include an assessment of sightlines, ‘blind 
spots’ and potential opportunities for circu-
lation along unplanned paths as new landscape 
elements can be added to control circulation 
flow. Illumination can be increased, aiming 
to reduce glare and shadows, or dark areas, 

between well-lit spaces. Upgrades to signage 
helps pedestrians reach their destinations easily 
and directly, and surveillance and blue phone 
systems are critical. The removal of trees or 
shrubs at building perimeters eliminates hiding 
spots for intruders. Pushing vehicles to the 
campus perimeter can control campus access.

A Collective Effort 
A combination of factors are influencing the 
increased concern for safety among university 
stakeholders, students, and their families. 
Design is just part of a comprehensive approach 
to ensure the best experience for students and 
an entire campus community.

The process of incorporating safety and 
security strategies into any building project 
is a collective effort. The best processes use 
engagement and collaboration to create an 
integrated plan that places a campus’s culture 
and identity at its core. Architecture, landscape, 
infrastructure, traffic, and technology are the 
next layer. Security specialists bring layers 
of additional strategies for more extensive 
surveillance, blue phone systems, and access 
control to a quest for a more intensive safety 
and security plan.

Safety by Design continued

ABOUT THE AUTHORS: Turan Duda, FAIA, and 
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Certain building types are more conducive to becoming campus community 

centers and hubs of around-the-clock activity. Student centers, athletic and 

cultural facilities, residential buildings, multi-use spaces within buildings, 

and event centers that attract visitors from off campus serve as important 

places for shared experiences and social engagement.











Whether in an entryway to an alumni center, a hallway linking classrooms, or a multi-use learning area, 

daylighting can play an important role in improving the comfort and functionality of a variety of educational 

spaces—and can be a cost-effective way to reduce energy consumption. While there are various ways to deliver 

sunlight into interior spaces, one of the easiest and most budget-friendly methods is through light-transmitting 

wall systems. And one way of transforming a standard window or curtainwall system into something versatile 

and eye-catching is by incorporating multiple types of glazing into one cohesive unit—a mixed glazed system.

Mixed Glazed Systems 
FOR EDUCATION FACILITIES

by Mark Mitchell
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Mixed Glaze Windows continued

Finding A Balance
There are numerous options to consider when 
choosing a daylighting system for a typical 
commercial building, but education-focused 
spaces can present even more challenges. Will 
students and staff be spending long periods of time 
in the space? Will the building’s orientation cause 
too much sun penetration and excess solar heat 
gain during certain hours of the day? Will glare 
cause issues with computer screens and phones? 
Are there safety and privacy concerns? Each 
individual space may have different requirements 
and different answers to all of these questions. 
That’s where mixed glazed wall systems offer huge 
benefits, as they provide natural light while also 
addressing concerns about sun control, privacy, 
ventilation and more.

For example, in the case of a typical classroom 
space that has access to an exterior wall, the 
easiest way to incorporate daylighting is through 
a window or via a curtainwall system. But with 
glazing, ease doesn’t always translate to usability. 
Typical glass glazing is durable, provides unfet-
tered views to the outdoors, and can come in 
operable versions to help with ventilation control, 
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Mixed Glaze Windows continued

but it also comes with some drawbacks. Due to its transparent 
nature, large sections of glass allow for an influx of uncontrolled 
natural light that can cause issues for HVAC systems, forcing them 
to over-compensate for the solar heat gain. Therefore, shading 
devices are usually required to control the direct penetration of 
the sun’s rays, reduce solar heat gain, and prevent glare. Blinds and 
other related shading methods may also be necessary for security 
purposes to control lines of sight into the building and keep private 
areas from public view. Glass systems can also be more costly to 
purchase and install due to their size and handling restrictions.

The alternative to glass is often a system that utilizes glazing 
materials such as a translucent FRP panel (made with fiberglass 
reinforced face sheets and an aluminum grid core) or polycarbonate 
multi-wall, which defuse light into interior spaces but keep glare 
and hot-spots at bay. Translucent systems are often less expensive 
than glass, lighter in weight (which can make for easier installation), 
and come in a variety of configurations and colors for even more 
flexibility. A downside to translucent glazing materials, however, is 
their defining feature—their translucency. The inability to obtain 
views to the outdoors can be a deal breaker for some, and in specific 
cases—such as in campus stores, entryways to public spaces and 
athletic centers—it’s imperative that lines of sight remain open 
between indoor and outdoor spaces. 

For these reasons, many education-related spaces, and especially 
those with ever-changing functions, a combination of glazing 
materials can provide just the right mix of light control and views. 

The Benefits Of Mixed Glazed Systems 
Let’s dive a little deeper into a few options and configurations that 
can enhance the overall look of a facility and give it both function 
and eye-catching design.

Photo by Rachel Smaller
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The most typical mixed glazed configuration features translucent 
glazing above and glass below, as this set-up effectively controls 
direct sunlight during the peak sunlight hours of the day. The top 
section of translucent glazing acts to defuse the sun’s rays, while the 
transparent area at the bottom of the system allows for many advan-
tages, including views to the outdoors and, if operable windows are 
incorporated, ventilation control opportunities for occupants. This 
combination of translucent and transparent materials effectively 
eliminates the need for exterior shading devices and is an excellent 
solution for learning spaces, faculty offices, art and design spaces, 
libraries, computer rooms, athletic facilities and more.

The reverse of this configuration—translucent glazing below 
and glass above—can also be effective if direct sunlight isn’t an 
issue (such as on a north facing wall). In this set-up, the transparent 
glazing allows for views of exterior features and the sky while the 
lower translucent section helps to defuse natural light throughout 
the space. This configuration can also be effective for restrooms and 
locker rooms where privacy is key but keeping the space open and 
bright is important. 

For those who like to think outside the box, translucent and trans-
parent glazing can be mixed in multiple ways. Creating a patchwork 
of glass in a wall of translucent panels, for example, is a great way 
to bring a unique design element into a space while still capitalizing 
on the benefits of exterior views. This configuration can be a great 
solution for hallways, transitional spaces, lobbies, and entryways. 
A more deliberate placement of fixed or operable glass in a wall of 
translucent glazing can also be an effective way to “frame” a unique 
landscape feature like a pond or monument. Interior design elements, 
such as a sculpture or 3D art piece, can also be framed for viewing 
from exterior walkways or roads.

The unique mix of translucent and transparent materials allows 
for some creative lighting applications as well, especially during 
evening hours. Whether it’s back-lighting behind company signage, 
colored lighting to create an eye-catching architectural focal point, 
or a column of illuminated glazing to call out a building’s entrance, 
mixed glazed configurations offer a wide range of possibilities.

Keep in mind that custom daylighting products are highly technical 
and engineered for your building’s specific geographical location and 
physical characteristics. If you run into questions or concerns when 
choosing or configuring a system, don’t be afraid to speak directly 
with a daylighting manufacturer to discuss how their products can 
benefit your unique space. They can often suggest a solution that will 
be an ideal match for both your requirements and budget.

Endless Versatility
While systems with a single glazing material are a cost-effective 
investment, mixed glazed systems provide the versatility and flexi-
bility that modern educational spaces demand—resulting in a 
unique combination that is both eye-catching and practical.

ABOUT THE AUTHOR: For further information or additional images, 

please contact Mark Mitchell, Marketing Director, at 715-842-4616 

or at mmitchell@majorskylights.com.





by Cassidy Clevenger

Writer George Borodin said, “Ballet is not technique, 

but a way of expression that comes more closely to the 

inner language of man than any other.” The way dance 

instructors and students from Brenau University seem to 

put enormous emphasis on the value of communicating is 

seen by the way students are taught to explore their craft.  

At Brenau, students go beyond simply creating pieces, 

and instead learn how to communicate through dance.

A LOOK INSIDE BRENAU’S 
DANCE DEPARTMENT
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The Reason and the Purpose 
Brenau University’s Dance Department provides 
the groundwork for students to explore classical 
ballet, modern, and jazz dance, all while further 
refining their personal philosophies and values. 
This heavy emphasis on self-exploration allows the 
students the opportunity for pursuing a double 
major, in the hopes of generating the most tailored 
education possible for the students’ aspirations 
and ideologies. 

Madia Cooper, Chair and Assistant Professor 
of Dance at Brenau, says that performing in 
showcases allows students the venue to speak 
their minds. Cooper explains how many of the 
shows and choreography the students present at 
showcases have deeper meanings, such as personal 
narratives. Moreover, for some students, they 
use the opportunity of the showcase to reinvent 
themselves in accordance with their personal 
growth. While the students are learning structure 
and technique, the professors in Brenau’s Dance 
Department aim to help students discover their 
inner voices. Cooper describes the department as 
one that “maintains tradition” while also “burning 
new pathways to the future.”

Spaces for Preparation 
Though introspection and creativity are vital, 
so is endurance and strength. Brenau’s Dance 
Department offers a variety of studio spaces 
on campus where students may practice. The 
Brenau University fitness center has four dance 
studios that are used for classes and rehearsals by 
the Brenau University Department of Dance and 
the Gainesville Ballet Company. Additionally, 
the fitness center has an athletic training room 
and an athletic trainer available to dance majors.

Secondly, Brenau East houses two large 
studio spaces and a fully equipped Pilates 
studio for the Dance Department. The studios 
provide ample space for both classes and 
rehearsals. The Pilates studio is fully equipped 
with a Cadillac Convertible, a Total Workout 
System, Ladder Barrel, High/Low Combo 
Chair, Wunda Chair, an Instep Barrel System 
and Ped-o-Pul. According to the Journal of 
Dance Medicine and Science, Pilates training 
can help improve core strength, flexibility, and 
postural alignment, which can help prevent 
dance-related injuries.  

Getting Outside Perspectives
For more than 35 years, the department has 
partnered with the Gainesville Ballet Company and 
the Gainesville School of Ballet, offering unpar-
alleled performance opportunities. Similarly, the 
multitude of guest artists Brenau invites seasonally 
offers a variety of benefits to student dancers. These 
guests provide fresh perspectives, teaching methods, 
and choreography that expand students’ abilities 
and help them achieve their goals. For example, 
the guest performances and workshops for 2019 
include the following: tête-á-tête, an immersive arts 
platform; a lecture on Black Dance and Dancing 
the African Diaspora; Terminus Modern Ballet 
Theatre; Zoetic Dance Ensemble. 

Upper-level students choreograph two perfor-
mances each—one solo and one group number. 
In addition to students getting a Brenau instruc-
tor’s feedback, guest artists also serve as outside 
judicators. The professionals score all aspects of the 
production, including props, lighting, costumes, 
story, and tone. This process helps students prepare 
for their upcoming careers, by allowing them to 
hear critiques and have conversations with current 
professional dancers working in the field. 

Brenau’s Dance Department continued
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The Power of a Mentor 
For college students, self-exploration is both 
a necessity and a trepidation. When Cooper 
reflects on her time as an undergraduate 
dance student at Brenau, she is filled with 
fond memories about her mentors. Looking 
back, she feels as though Brenau provided her 
an artistic outlet and professional experience, 
while allowing her to still have fun and be 
free to explore her own vision. Cooper adds 
that the emotional connections and academic 
experiences she had as a student have been 
deeply influential in how she instructs today; 
the opportunities and support her professors 
gave her have come full circle, and are 
impacting the type of Chair and professor 
she wants to be for her students. 

 Cooper explains, for students, having a 
committed mentor has the power to “fuel the 
fires of inspiration” for young students. As an 
undergraduate, Cooper developed a special 
connection with Brenau’s former Chair of 
Dance, Jolie Long Carlton. Carlton, by all 
accounts, has left long-lasting impressions on 
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Brenau’s Dance Department continued

her former students and colleagues. Cooper says, 
“I appreciate our friendship as co-workers and as 
sisters in faith. She was everything one could look 
for in a great mentor.”

 
The Gratitude
Cooper produces all the dance productions at 
Brenau, and she feels all are equally strong, albeit, 
wildly varied. One show that carries a heavy 
emotional bearing for Cooper was the memorial 
service for Jolie Long Carlton last spring. Carlton 
passed away on May 1, 2018, after a long battle 
with cancer, which has left a palpable effect on 
the dance department. 

Prior to her passing, Carlton continued to 
work, even while undergoing chemotherapy; this 
gives a quick highlight to the kind of dedication 
she had to her students and university. 

Briefly before her passing, the dance department 
performed a living memorial service at one of 
the showcases, titled LUCENT. Sadly, due to 
her health and hospice needs, Carlton was not 
able to attend the performance, but that did not 
stop Brenau from bringing the show to her. The  
university arranged to have the performance  
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Brenau’s Dance Department continued

livestreamed to Carlton and her family in the 
comfort of her own home. Carlton watched 
students and colleagues perform in her honor, 
read poems, and hold a candlelight vigil. 
During the service, the department displayed 
pictures of her twenty-year career at Brenau, as 
well as created a book of memories and quotes 
about her positive impact on the world. 

Performing arts are an extension of trying 
to understand the world; some use dance to 
express joy, while others have darker or heavier 
emotions they are trying to work through. 
Dance is much more than a celebration; it’s 
communication. Universities like Brenau are 
providing students with the resources needed 
to discover what kinds of value they want to 
portray, and then teaching them the techniques 
to preach their messages.
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Finding activities for students during the summer 

has always been a priority for parents, especially 

when both parents work or when the household 

is headed by a single parent.

by Sheila Wagner
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Summer Camps continued

Private colleges and universities can take advantage 
of this need by providing an array of camp activ-
ities geared to all types of students. These camps 
can be very profitable to the university in terms 
of revenue but also in community outreach and 
recruiting.

While there are many programs out there to 
provide summer study for high school students 
hoping to get a head start on college, this article 
is going to highlight a different sort of summer 
program. Children of all ages can have a summer 
experience that includes fun and exercise along 
with learning skills at a private college or 
university in their neighborhood. In addition, 
many colleges offer residential camps lasting a 
week or more for students outside of the area.

On the revenue side of the equation, running 
camps maximizes university income potential in 
the summer months, says Ken Gilliam, who is the 
Director in the Office of Continuing Education 
at Mississippi College in Clinton, Mississippi. He 
has been running all types of youth camps for 
almost twenty years. Prior to camps, the cafeteria 
closed in the summer laying off the workers. 
Now it is not only open but also operating at full 
capacity during these months.

A Powerful Recruiting Tool
As for recruiting, these camps expose thousands 
of high school students to the MC campus and 
provides them with an opportunity to interact 
with enrollment services. It also provides 
greater exposure of MC to adults and churches 
from a larger portion of Mississippi and the 
Southeastern United States. They have reached 
250 churches from 17 states.

Mississippi College usually offers between 
19 to 21 camps during the summer months, 
ranging from 1 to 5 days for day camps and 
residential camps that are usually one week in 
duration. These camps include church camps, 
sports camps, and music camps. They generally 
host around 5,000 campers per summer.

The church camps—Fuge, Mission-Fuge, 
and Super Summer Mississippi—are run by 
outside organizations. Fuge and Mission-Fuge 
are run by Lifeway; the Mississippi Baptist 
Convention Board runs the Super Summer 
Mississippi camp. The sports camps are run 
by the respective coaches in that sport. These 
include baseball, basketball, football, soccer, 
softball, and volleyball.

Another private college that offers summer 
camps is St. Olaf College in Northfield, 
Minnesota. All of the camps they offer are 
residential; however, commuters can attend as 
well. Potential campers have many options: swim 
camp (3 sessions), dive camp (2 sessions), music 
academy, dance workshop, theater camp, chess 
camp, and volleyball camp (3 sessions), making 
a total of 12 camps per summer.

Engaging the Community
Teresa Lebens, Director of Conferences and 
Camps at St. Olaf, shared that one of the primary 
benefits of hosting camps there is the opportunity 
to bring youth together in one place, sharing in 
their passion for a certain sport, musical activity, 
career path, or other common interest. St. Olaf 
hosts youth, adult, and family groups with the 
goal of engaging with a broader community and 
providing a space where people can collaborate 
by playing and learning together.

As for recruitment opportunities, Lebens 
explains, camps allow young people to test out St. 
Olaf as a potential option for college. They live in 
the residence halls, eat meals in Stav Hall, and hang 
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out with new friends in campus buildings and 
living spaces. Campers may also meet their future 
coach or conductor during their stay on the Hill.

The St. Olaf camps are all run by college 
faculty and staff, a collaboration of the CCE office 
and the department associated with the camp—
swim coach runs the day to day of swim camp, 
music faculty are the instructors of the music 
camp, and so on. In addition, the campus is the 
site for many third-party camps and conferences. 
St. Olaf is the host site for 48 third-party events, 
both residential and non-residential.

Gilliam stated, “Mississippi College is a 
beautiful campus consisting of state-of-the-art 
facilities, most of which would be otherwise 
vacant during the summer term. Camps not 
only bring thousands of prospective students 
to our door, but more importantly, they expose 
these students to Christian teaching.” He went 
on to say that hosting these camps assists in the 
fulfillment of the university’s mission of “service 
to the community through a variety of learning 
opportunities” and assists in the university’s 
vision of “commitment to the cause of Christ.”

“Partnering with Lifeway and Mississippi 
Baptist Convention Board, our most important 
common goal is delivering the gospel message,” 
Gilliam added. As for his department, the main 
thing is they want to ensure that each student 
has a safe, enjoyable, and memorable visit to the 
MC campus. “That is advertising that one cannot 
purchase and we hope they will remember MC 
when they make their university choice.” 

Lebens made a point of mentioning that she 
knows many current students who first interacted 
with the college through the summer camp they 
attended. She hopes that her campers leave feeling 
like St. Olaf could be a future home, as the young 
people try to picture themselves as future Oles.

“St. Olaf camps make a difference in the lives 
of many young people,” she added. “We hear this 
confirmation each year from parents, whether it 
is how their child improved on their skills, finally 
reached their goal, or simply found a like-minded 
and accepting community.” 

Both of these private college campuses are ideal 
locations for summer fun and learning. Gilliam 
from Mississippi College and Lebens from St. 
Olaf College are equally proud of their schools 
and the outreach they provide to the surrounding 
areas and beyond.

Summer Camps continued
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