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STUDENT LIFE CENTERS ADAPT
TO SOCIAL DISTANCING
Humans have an amazing capacity to adapt, and
current technology is a tool being used for just that—
adapting to social distancing. Faculty have shifted to
online teaching through platforms such as Canvas,
Blackboard, Google Classrooms, and live meetings
through video conferencing tools such as WebEx and
Zoom. Additionally, applications such as Discord,
WhatsApp, Hangout and others allow students to
socialize with each other to discuss class projects or
be part of a virtual social gathering. This simulated
environment is indispensable in the short term, but
can it be a replacement for actual human-to-human
interaction?
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CAMPUS RENOVATIONS THAT
ARE NO LONGER JUST LUXURIES
In the downtime many campuses are experiencing
right now, private colleges and universities have the
opportunity to make upgrades or renovations to not
only increase sustainability, safety, and compliance
with ADA regulations, but to also reduce the risk of
spreading disease. Everyday more is being understood
about COVID-19, and with that understanding private
colleges and universities are exploring ways to ensure
public health safety and to mitigate the spread of disease
in every aspect of campus life.
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A GENEROSITY OF
COMMUNITY: LEARNING
WITH COLORADO COLLEGE'S
DR. JARED RICHMAN

Before I share the many contributions to higher
education made by Dr. Jared Richman, Associate
Professor of English at Colorado College, I’d
first like to describe how I became aware of his
scholarship, not least of all because it has had a
lasting impact on my own. Mentors within the
academy emerge in all kinds of ways.
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AND ENGAGING LEARNING
EXPERIENCES

FACI LITI E S A N D M A I NTE N A N CE

24

RETHINKING CAMPUS-BASED
LIBRARY SPACES WITH
INNOVATIVE DESIGNS &
FURNISHINGS

Cover photo courtesy of Colorado College/Jennifer Coombes

pupnmag.com

JUNE 2020 5

I am delighted to celebrate the contributions made to higher
education by Dr. Jared Richman, Associate Professor of English
at Colorado College, and not least of all because I am indebted
to his lucid, interdisciplinary, and wholly engaging scholarship,
which has taught me invaluable lessons as a young scholar. Of
course, I am hardly alone in my admiration of Dr. Richman,
as he is a recipient of multiple esteemed fellowships, and his
work has appeared in such journals as European Romantic
Review, Eighteenth-Century Studies, and EighteenthCentury Theory and Interpretation. He is currently finishing
a manuscript entitled “Transatlantic Realms”: British
Romanticism and the Idea of America, 1780-1832, and his latest
project traces the relationship between nascent elocutionary theories
of the Enlightenment and disability in Anglo-American culture.

PROFESSOR SPOTLIGHT

A Generosity of Community: Learning with Colorado College’s Dr. Jared Richman
Dr. Richman’s tireless commitment to pedagogy,
research, and the advancement of knowledge in
literary and cultural studies serves as a model
of professional excellence, and we are fortunate
that he belongs to our community of private
universities and colleges.

An Ethos of Generosity
As a long-term admirer of Dr. Richman’s
scholarship, I was excited albeit a little nervous
about meeting him. But what instantly became
evident was his generosity, which put me at
ease. I can imagine how this quality makes him
a wonderful colleague, professor, and mentor.
Over the span of two hours (which flew by,
so much did I enjoy our time together), he and
I spoke by video chat about what attracted us to
the academy, about our research, our struggles
and victories, our aspirations. That he was interested in me at all, and that his interest was
genuine, reflects his values both professionally
and personally.
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I asked Dr. Richman what he likes best about
his profession at Colorado College. Given what
I would learn about his devotion to his students,
it’s unsurprising that he focused on experiences
inside the classroom: “I get to wake up every day
and talk with very smart students about books.
It’s more than that, of course: it’s important to
me to help students find their voices, both in
discussion and in writing.”
He then identified what energizes him most
as an educator: “It’s fascinating watching [my
students] develop critical perspectives and to
question some of their long-held assumptions—
and make me question my own!”
I’ve not had the privilege of observing Dr.
Richman navigate a classroom setting, but it’s
apparent that not only is he actively invested
in his students’ enrichment, but that he views
their exchanges as an opportunity to advance
his own development as a critical thinker.
In my own experiences, whether inside the
classroom or beyond it, it is rare to find such
intellectual flexibility and openness to the
perspectives of others. This is partly what makes

him such an asset to Colorado College and
especially to its student body—Dr. Richman
models for others a set of principles that are
instrumental for intellectual growth: that
learning is never complete; that “being smart”
is less about what you know, and more a case of
reevaluating what you think you know.
His approach to education reflects a decentering of traditional models of power, those
in which the professor is cast as the unassailable
authority-figure, whereas the students are
locked in as subordinates. This de-centering
allows his students to thrive, to find their voices,
and Dr. Richman told me with great pride
about a recent student who received recognition
for the English department’s top senior thesis.
Dr. Richman’s approach to teaching literary
analysis includes emphasis on “historical
perspective and an appreciation of historical
distance.” He further explains that “it’s very
important for students to recognize the differences between their own experiences and desires
and that of those whose experiences and desires
pupnmag.com
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differ from their own.” One of his expressed goals is for students
to “recognize historical and cultural continuities,” and especially to
“appreciate ruptures and breaks in the continuum.”
In the process of learning how to read texts through their respective
historical lenses, which Dr. Richman has in the past demonstrated
in the form of a mini lecture on the French Revolution, to use
but one example, students are given the tools to more confidently
grapple with how literary texts reflect the particular needs, desires,
and anxieties of the culture from which they have been produced.
Students are empowered to make connections and to ask questions
that, in the absence of such vital information, perhaps they would
not have even considered.

Growing as Educators amidst the COVID-19 Pandemic
During our conversation, Dr. Richman employed the phrase “generosity of community.” What a lovely phrase it is, and I’ve since been
pondering the meaning he assigned to it, particularly as it applies
to the realities students and faculty alike are facing amidst the
COVID-19 pandemic.
One of the biggest challenges of teaching remotely, he observes,
is the absence of a certain kind of energy that traditional classroom
settings can produce: “The screen is flat, and the students have a
more difficult time working with one another and connecting.”
pupnmag.com

Dr. Richman's approach to education reflects a
de-centering of traditional models of power, those
in which the professor is cast as the unassailable
authority-figure whereas the students are locked in
as subordinates. Moreover, his ongoing curiosity and
intellectual flexibility models principles that I personally
hold dear: that learning is never complete; that “being
smart” is less about what you know, and more a case
of reevaluating what you think you know.
JUNE 2020 7
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For Dr. Richman, the practice of empathy in
the classroom remains a constant priority, and
he is sensitive to the many personal challenges
(financial, social, medical, among others) that
students now face as they’re taking courses
remotely. And as difficult as it may be to meet
his students’ online needs, he views this as an
opportunity for growth.
“In positive terms, I’ve really had to
rethink my approach to pedagogy in terms of
outcomes—what do I want my students to get
out of the course? What are the most crucial
points? Which texts can generate those discussions online? Which assignments will keep
them engaged in online platforms?”
He goes on to illustrate how a “generosity of
community” can work during this uncertain
period: “I’ve had some wonderful discussions
with colleagues at Colorado College and
around the country, and we’re sharing ideas
and materials. That aspect of the pandemic
has been remarkably exciting, and I’m ready
to learn more.”

pupnmag.com

A “Generosity of Community” and
the Block Plan at Colorado College
When Dr. Richman speaks of a “generosity
of community,” he’s referring to a number
of scenarios—applying empathy and his
knowledge of disability studies to create
diverse learning opportunities in a variety of
different modes; sharing best practices and
exciting, new research within his academic
community; mentoring students who may wish
to pursue an advanced degree; participating
in the service of his department at Colorado
College; offering advice to new PhDs such as
myself, who are entering a highly competitive
job market, and one amidst a period of great
economic uncertainty.
Dr. Richman’s keen awareness of how generosity can be practiced within communities of
all kinds is also evident in how he utilizes “the
block plan,” an innovative learning system
offered to the student body at Colorado College.
One block is three-and-a-half weeks long,
or 18 days in total. Students take one class at

pupnmag.com
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Spotlight continued

“I believe it’s very important for students to recognize the differences
between their own experiences and desires and that of those whose
experiences and desires differ from their own. While I want them to recognize
historical and cultural continuities, I really want them to appreciate ruptures
and breaks in the continuum.”

— DR. JARED RICHMAN

a time, typically meeting each morning from
9 a.m. until noon, and the goal is to provide
immersive and diverse learning experiences for
students. One block at Colorado College is
equivalent to a full semester’s worth of material
at another school.
The block plan promotes independence and
creativity, allowing students to pursue their
own course of study. For Dr. Richman, the
block plan means he doesn’t have to stop a good
discussion. It gives him options to meet for class
outside, in the library, even at his home. He
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explains, “I can show full films in class; I can
plan a hands-on research workshop that lasts
two hours in our Special Collections library.”
He also has taken his students to Colorado
College’s Baca campus, a small group of
buildings owned by the college in the remote
Colorado town of Crestone, which is located
in the pastoral setting of the Sangre de Christo
Mountains.
“For three days we read, write, discuss, mostly
around a campfire surrounded by snowcapped

mountains. It’s a great place to take my
Romanticism and Nature course—what better
way to discuss the sublime?”
Dr. Richman has also collaborated with a
professor of botany for a course called “Plants
and Poetry.” The class consists of a hybrid of
literature and biology majors who teach one
another about their respective disciplines. As
such, the course breaks down barriers between
disciplines, modeling for students the benefits
of cross-disciplinary work between the natural
sciences and the humanities.
“We take students collecting, bring the plants
back to the lab and dissect them to apprehend
and study their biological form. At the same
time, we read poetry that invokes the various
species of plants we collect and trace how these
organisms have been used by writers and poets
over three centuries.”

The Doctor Makes House Calls
Dr. Richman doesn’t know I’m aware of this.
I’ve come across a recent photograph, and in
it, he’s dressed in full doctoral regalia. His
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smile is beaming, and he’s holding a poster board
with a message of congratulations to a new 2020
graduate, no doubt a former student.
Imagine being this new graduate. Imagine the
disappointment of being denied the tradition of
walking on stage to collect your diploma as a
result of the COVID-19 outbreak—and yet there
is Dr. Richman standing outside your home, sign
in hand, who has not forgotten how much you
deserve to be applauded and celebrated.
What a special moment it must have been, and
it speaks volumes about Dr. Richman’s character,
about his commitment to shaping and bettering
the lives of his students. Colorado College is lucky
to have him.

ABOUT THE AUTHOR: PUPN staff writer
Dr. David Vinson has a PhD in English with
specializations in transatlantic literature and
cultural studies. He is a committed scholar, teacher,
husband, and dad. If you ever meet David, avoid the
subject of soccer. His fandom borders on the truly
obnoxious.
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TEACHING AND TECHNOLOGY

by David Vinson, PhD

Using Communication Technologies to Create More Diverse, Inclusive,
and Engaging Learning Experiences
In consideration of the vital role that communication
technologies play in our private universities and colleges,
my thoughts drift to Samuel Beckett’s Waiting for Godot, an
absurdist, post-war drama that grapples at length with the
challenges of communication. The plot (and really, it is an
anti-plot) is deliberately simple: two homeless tramps, Vladimir and Estragon, are stranded at the side of a road. They
believe that someone called Godot will come to help, only
Godot never arrives.
12 PRIVATE UNIVERSITY PRODUCTS AND NEWS

Audiences have always been divided on Godot’s meaning. In 1957, for
instance, the play was staged for a single night at San Quentin State
Prison in California. Many of the prisoners saw Godot as “the outside,” a
metaphor for liberation, both of mind and body. Literary scholars often
view Godot as a stand-in for God, but the absent figure is also perceived
in political, psychoanalytical, philosophical, and autobiographical terms.
The mystery of Godot is central to the play, but what it stages in
a literal sense is the breakdown of communication that takes place
between Vladimir and Estragon. The conversations between the two
suffer from miscommunication, repetitiveness, forgetfulness, long
silences, disagreements, and ample instances of confusion.
When I teach Waiting for Godot, students are indeed divided about
Godot’s meaning. But what’s fascinating is that the same students
almost unanimously agree about the play’s relevance to their own
lives: that communication is hard, an ongoing struggle; that miscommunication is more common than any of us likely realize; that even
when two parties agree, the exact details of the agreement may be lost
between them.
pupnmag.com

On-Campus Communication Technologies:
Normalizing Smart Classrooms
Private universities and colleges across the country are grappling
in their own ways with communication-related challenges. The
challenges are wide-ranging, spanning our entire campuses—
inside the classroom; on our green spaces; in our libraries, sporting
complexes, recreation and wellness centers, cafeterias, and dormitories; and of late, also wherever we may work remotely, as we
continue to navigate the realities of the COVID-19 pandemic.
WiFi networks, the Internet of Things (IoT), and other advanced
technologies have enabled colleges and universities across the
country to transform into digitally connected campuses that are
benefiting students, faculty, and their surrounding communities.
As a result, modern-day campuses promote enhanced student
learning as well as an improved quality of life, lower operating
costs, greater security and safety, increased environmental sustainability, and so much more. Our campuses are becoming “smarter”
by the day.
For instance, the percentage of smart classrooms at Le Moyne
College (Syracuse, New York) is at 100, meaning that every
classroom on campus offers smart technology, which in turn
makes communication and learning experiences more versatile,
accessible, and potentially more engaging. At the very least,
the classrooms at Le Moyne all include a central computer, a
video-data projector, and a central control system.
Northeastern University in Boston can also boast a 100% smart
classroom rating, which is all the more remarkable given that the
institution houses 195 classrooms in total.
Other private institutions such as Tulane Business School (New
Orleans, Louisiana), St. Edwards University (Austin, Texas), and
Skidmore College (Saratoga Springs, New York) also offer smart
classrooms at a 100% rating.
What we’re seeing is the increasing normalization of smart
classrooms. New desires are emerging as a result, whether in
faculty (who enjoy the increased pedagogical options) or students,
both prospective and current.

Accommodating Students’ Needs with
Innovative Communication Technologies
Through our own experiences, we each understand the virtues of
technology—that it can be a driving force in education; that it can
improve both the manner and the clarity of how we communicate
with one another. There is an ethical component to bringing
communication technologies, as well.
For instance, with students who may require special accommodations, whether due to specific challenges of the mind or
body, communication-related technologies in the setting of the
classroom allow for different learning modes, varied assessments,
as well as individualized learning options. Technology empowers
these students, allowing for a more fulfilling and more extensive
breadth of learning experiences.
Accommodations may range from high-tech to low-tech, and
the effect is to streamline communication. A student with visual
impairments may request, for instance, a “low-tech” test reader.
However, other students with similar needs may prefer “hightech.” One such option is audio-supported reading, which allows
pupnmag.com
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Teaching and Technology continued

distractions, students can engage and interact
with the text, which of course is a key starting
point for many learning experiences.
Similarly, creative spaces may benefit all
students, not merely those in need of particular
accommodations. Communication can be
enhanced with small discussion areas, individual
and pupil-directed learning zones, and learning
galleries that can be updated to fit the topic being
taught on the day.

The Communicative and
Pedagogical Benefits of Gamification

Across the country at private universities and colleges, communication
technologies are changing how we teach, how we learn, and in the most
basic of ways, how we communicate. Moreover, innovative institutions
recognize the transformative outcomes that can result from embracing
communication technologies, enabling frictionless, intuitive, and even
touchless experiences that are driven by a digitally connected community.
students to access texts in a variety of ways.
With screen-reading software, students can
listen to a text at the rate that best suits them.
Students who are hearing impaired or
deaf may need a stenographer to instantly
translate the spoken word into English text.
But there are tech-related options also, those
such as programs designed to capture what is
spoken in the moment, translating the words
to a computer screen or any other compatible
display.
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Students with other physical disabilities can
benefit from hardware such as adjustable tables,
which in turn allows for easier access and more
mobility while communicating with professors
and fellow classmates.
For students with learning disabilities or
attention deficit disorder (ADD), hearing
protectors may help to reduce distractions
when studying in a large area. This positive
outcome reflects a form of communication,
albeit an unobvious one: by limiting external

From apps and e-textbooks to organizational
platforms, there’s no shortage of tools that can
make communication easier inside the classroom,
and in turn transform traditional learning experiences to more versatile and accessible ones.
Some educators are turning toward classroom
“gamification,” which entails the use of competitive scenarios as well as the distribution of points
and rewards to make learning the coursework
and materials more engaging.
A common strategy is to use digital storytelling, which can make learning more exciting
and even relatable to students, at least some of
whom self-identify as “gamers.” Similarly, this
mode allows for interactive learning lessons that
can reduce passivity in the classroom and also
create healthy, fun forms of competition.
At Rensselaer Polytechnic Institute (Troy,
New York), Dr. Lee Sheldon began modeling his
classroom on a multiplayer online game. Students
created avatars, formed guilds with classmates,
and completed quests to earn experience points.
In essence, he created a digital, customizable
classroom management system built on role
playing themes.
In his book The Multiplayer Classroom:
Designing Coursework as a Game, Sheldon
explains that by embracing new learning modes
that integrated multimedia platforms, he
witnessed a drastic boost in attendance. He also
saw the average grade of students rise from a C
to a B under this system of gamification.

Adapting Pedagogy During
the COVID-19 Outbreak at
Sarah Lawrence College
Due to the wide-scale disruption caused by the
COVID-19 outbreak this past spring, educators
were compelled to swiftly rethink how to
communicate with students most effectively. For
many, assignments had to be revised or scrapped
entirely. But such challenges led to exciting
opportunities, to those that promoted alternative
models for communication and learning.
pupnmag.com

At Sarah Lawrence College (Yonkers, New
York), most SciMath students present their
conference work in class and may create
posters for a Science Symposium Poster Session.
Due to the outbreak, neither were possible.
SciMath faculty decided to try something
new, to ask students to create short summaries
of their conference work in blog format. This
empowered students to practice within the
medium of the blog presentation format, and
to integrate links to outside sources, from
primary literature to YouTube videos to videos
showcasing their novel ideas.
As explained in “Sarah Lawrence Together:
Creating New Ways to Connect,” students in
Joseph Forte’s art history class on the Art and
Architecture of the Baroque were scheduled
to have an exam on April 17 of this year. But
Professor Forte decided that since a traditional
written exam was too complicated by remote
work, he would try something new, which
he called the Pandemic Portfolio. Students
were given the option to submit a portfolio
containing a variety of learning possibilities,
each facilitating different ways to think about

how we communicate our ideas with one
another. Some of the options included painting
a still life “in the Dutch manner of how we
live today”; painting a landscape or interior
that captures the present moment; painting
a portrait in the style of Rembrandt; or illustrating four images and providing a page on
each explaining how they reflect the Dutch style
and the present moment.
At Sarah Lawrence College, students enrolled
in Ann Heppermann’s course on Narrative
Journalism in the Age of S-Town and other
Serialized Podcasts were fortunate in that
completion of their final project was relatively
unaffected by the need for remote learning.
Their project, which entailed creating their own
Podcast and sharing the work on Soundcloud,
signals yet another creative learning opportunity, a means of harnessing communication
skills with the aid of audio technology.

changing how we teach, how we learn, and in
the most basic of ways, how we communicate.
Moreover, innovative institutions recognize
the transformative outcomes that can result
from embracing communication technologies, enabling frictionless, intuitive, and
even touchless experiences that are driven by a
digitally connected community.
Institutions are reshaping how they meet the
needs of the higher education community by
using communication technologies. We each
are united in the goals of fostering growth,
learning, and better communication skills.

ABOUT THE AUTHOR: PUPN staff writer
Dr. David Vinson has a PhD in English
with specializations in transatlantic literature and
cultural studies. He is a committed scholar, teacher,

Communication Technologies
as an Apparatus for Change

husband, and dad. If you ever meet David, avoid

Across the country at private universities and
colleges, communication technologies are

the subject of soccer. His fandom borders on the
truly obnoxious.
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Krieger Doors and
Windows are the Perfect
Fit for Universities

Acoustical Door Panels
with a Bullet Resistant Rating

Highest Tested Acoustical Door and
Window Wall Assembly of Its Kind

Krieger’s acoustical door panels enhance learning by
exceeding the ANSI Standard S12.60-2002, and now they
add safety during an active shooter occurrence with an
included bullet resistant rating UL 752.

Krieger’s Acoustical Door and Window Wall Assembly
is ideal for a wide range of applications. The assembly
underwent rigorous lab testing, achieving a STC 52
rating and the industry-leading transmission loss. The
design is configured to your exact specifications of size,
number and placement of doors and windows. Plus, the
construction makes it possible to swap out the doors,
panels, transoms, and side light components in case
your needs change.

Acoustical Rating

Bullet Resistance

STC 45 - 48

UL Level 1 and 2

STC 49 - 53

UL Level 3

www.KriegerProducts.com
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Special Purpose Doors and
Windows for Every Project

Krieger offers functional mullions, operating sashes
and other details to ensure the new door or window
complies with the National Historic Preservation Act.

From stage doors and entrances, to testing cells and
laboratory doors, contact Krieger when your project
requires an acoustical rated, bullet or blast resistant,
or radio frequency shielded door or window. Krieger also
offers tornado and hurricane doors that are ICC 500
certified, and FEMA and ADA compliant. Plus, all Krieger
doors and windows are manufactured to your requested
size, style, and finish—making them the perfect fit.

The door and window assemblies can be designed
for visual compatibility with the historic building by
maintaining shadow lines, planar qualities, profiles,
and the overall appearance of the historic features.

SPECIALTY DOORS & WINDOWS

Doors with Today’s Standards
and Historical Appearance

For more than a century, Hope’s has handcrafted the world’s finest steel and bronze windows and doors, and
we continue to refine the art that makes them the most sought-after and longest lasting windows and doors
available. Hope’s exclusive hot-rolled steel and solid bronze profiles replicate the traditional aesthetic of historic
buildings while providing modern performance and efficiency. Hope’s windows and doors are built to last a
lifetime and beyond – sustaining their beauty and performance for generations.

HopesWindows.com

HOPE’S WINDOWS, INC. — EST. 1912 — JAMESTOWN, NEW YORK

BARNARD HALL, VANDERBILT UNIVERSITY
PRODUCTS SHOWN: University Series™ steel windows

ARCHITECT:

David M. Schwarz Architects, Inc.
PHOTOGRAPHER: Steve Hall © Hall+Merrick Photographers

doors have been synonymous with longevity and
quality. Hope’s custom steel and bronze windows and
doors have graced the campuses of prestigious colleges
and universities in the United States for over 100
years, beginning with our very first order for Prudence
Risley Hall at Cornell University in 1912.
The unmatched strength of solid hot-rolled steel
can sustain incredible structural load requirements,
allowing Hope’s to achieve the exact design
requirements desired for monumental openings in
virtually unlimited scale, shapes and configurations
while maintaining minimum sightlines and maximum
glass area – a distinct aesthetic that cannot be
duplicated by other materials.
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Throughout its long history, Hope’s windows and

YALE UNIVERSITY
Landmark175™ Series steel windows

Hope’s offers solutions for special applications such as:
— Historic replacement
— Hurricane and impact rated windows and doors
— Fire rated window and door systems
— Solid, hot-rolled steel windows and doors with
patented Thermal Evolution™ technology
From the development of truly visionary design
concepts through an unparalleled finishing process,
Hope’s is the first choice in premium quality steel and
bronze windows and doors.

ELMIRA COLLEGE
Jamestown175™ Series steel windows with leaded glass
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Landmark175™ Series interior steel windows and doors

PRINCETON UNIVERSITY
Steel windows with custom historic replica profiles

THE WORLD’S FINEST WINDOWS AND DOORS SINCE 1912
Hope’s Windows, Inc. — sales@hopeswindows.com — (716) 665-5124

CUSTOM & SPECIALTY WINDOWS

MASSACHUSETTS INSTITUTE
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pride in producing quality
products on a short timeline.
Our goal is to provide solutions
for collecting, sorting, storage
and transport that will improve
your process and efficiencies.

ORGANIZING BECOMES EASY WHEN YOU HAVE MOBILE STORAGE SOLUTIONS!

Customized carts for student move-in and move-out offer efﬁciency in an
enormous process that takes place over a short period of time. School
logos, colors and residence hall names elevate the student experience
and bring a tighter afﬁliation to the college or university.

Check out the full Royal product line at www.royal-basket.com
or contact the Royal team at sales@royal-basket.com.

BASKET TRUCKS & SPECIALTY CARTS

Residence Life, Maintenance, Recreation and Intramural Sports, Janitorial
and Athletics can beneﬁt from efﬁciencies in sorting, collecting, cleaning,
organizing, athletic and aquatic equipment storage, recycling….the list is
endless. Royal’s carts help you organize and move a variety of materials
in your environment.
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At Royal we take great
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FACILITIES AND MAINTENANCE

by David Vinson, PhD

Rethinking Campus-Based Library Spaces with Innovative Designs & Furnishings
My office at home doubles as a personal library. It is my favorite space in
the home, a sanctuary of solitude and learning. My books are organized
with care, first alphabetized by author and then arranged by genre.
When the mood strikes, I rethink and rearrange the genres, since such
distinctions are pretty arbitrary, and also because it’s great fun to survey
my collection through a fresh critical lens. Recently, I combined travel
fiction with travel essays, for instance, and this allowed me to reconsider
the aesthetic and structural similarities between both sets of texts.
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You can imagine, then, that my favorite place on any
college campus is the library. If it’s a library I know well,
I’ll seek out a quiet, secluded spot, ideally by a large
window, and I’m perfectly happy losing the day to a
single book; and on research days, I’ll collect a stack of
monographs, spread them across the table so each cover
remains visible, and my learning process is like a treasure
hunt, leading to unexpected discoveries and pleasures.
It makes such a difference when campus libraries
are functional and welcoming. When they are not, the
learning process is hindered, sometimes severely so.
The chair may be uncomfortable. The acoustics where
I’m stationed may carry to the point of distraction. I risk
losing focus if there’s not enough natural light. If the
pupnmag.com

lighting is too bright, I have trouble relaxing
and settling into my work. If I’m unable to
find a secluded space—even if others around
me are doing their best to remain quiet—the
turning of pages, the buzzing of cell phones,
the chomping of snacks, the slurping of an iced
frappé, these all take a toll.
As a frequent patron of libraries, I’ve
witnessed students become visibly frustrated
by the same fixable issues that also frustrate
me: a lack of accessible power outlets; a need for
spaces zoned to accommodate different noise
levels, where students who want semi-social,
quasi-public places to work and socialize can
do so without disturbing others; more options
for study spaces, whether for individual study,
or for small and large groups; a need for more
group study rooms, and with access to them
24/7; furniture that’s easier to move because
sometimes we need to reconfigure learning
spaces; the ability to integrate one’s technology
throughout the library.
Such are the expanding needs of library
patrons, myself included, that I could go on
and on about how libraries have fallen short
in the past.

pupnmag.com

Across the country, private universities and colleges offer libraries that
combine beauty with comfort and functionality, serving as a hub of innovation, knowledge-making, and empowerment. Students and faculty alike have
high expectations for their campus-based libraries, not merely because they
have high expectations for their own academic growth and success.

The good news, however, is that we’re
witnessing a massive shift in how campus-based
libraries at private universities and colleges are
serving their academic communities.

Growing Expectations for
Campus-Based Libraries
Across the country, private universities and
colleges are offering libraries that combine
beauty with comfort and functionality, serving
as a hub of innovation, knowledge-making, and
empowerment.
Students and faculty alike have high expectations for their campus-based libraries, not
merely because they have high expectations for

their own academic growth and success. It’s
no longer sufficient to have access to hundreds
of thousands of monographs, periodicals,
government documents, microforms, maps, as
well as archival items and manuscripts.
The dissemination of scholarship has changed
drastically over the years, no doubt influenced
by advances in technology that have fundamentally altered how we work and how we share
our work.
For one, scholarship has become increasingly
interdisciplinary and multimodal; and to keep
up, campus-based libraries are investing now
more than ever in a full range of online databases
across disciplines. Moreover, library-based media
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Facilities and Maintenance continued

Dartmouth University

Like all excellent campus-based libraries, the Baker-Berry Library at
Dartmouth College more than meets the research needs of students and
faculty. But what sets it apart from so many others is the variety of spaces
made available, those which anticipate the full range of its patrons’ needs.

and digital resource labs allow for wide-format
scanning and printing, on-site video and audio
editing and production, in addition to graphic
design, web design, and print design.
The inclusion of individual and group study
rooms is likewise instrumental in terms of
adapting to the expanding needs of students
and faculty, as these allow for the space and
seclusion needed to either work alone and
without distraction, or to collaborate with classmates or fellow researchers without disrupting
others. Workstations with tables short or long
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are paired with chairs light enough to move
at ease, but also sturdy enough to provide
support for long stretches of stationary work.
Monitors within such spaces can be linked to
personal computers, and these allow for information to be shared visually and audially. The
incorporation of dry erase boards satisfies a
similar need, in which ideas can be teased out,
revised, and revisited as needed. Also, with
ready-made access to power outlets and phone
charging stations, those hard at work can enjoy
a seamless, uninterrupted learning experience.

Informal learning spaces also reflect a
rethinking of how libraries can double as
spaces for work and relaxation. This is a far
cry from the miserably stiff hardwood chairs
that my library provided when I was a child,
presumably under the misguided precept that
the less comfortable we are, the less inclined we
are to play and to work instead.

Balancing Comfort with
Innovation: Baker-Berry Library
at Dartmouth College
The exterior of Baker-Berry Library at
Dartmouth College is modeled after
Independence Hall in Philadelphia. It functions
as a campus center, and its beauty is amplified
by a pastoral New Hampshire setting. Like all
excellent campus-based libraries, the BakerBerry Library more than meets the research
needs of students and faculty. But what sets
it apart from so many others is the variety of
spaces made available, those which anticipate
the full range of its patrons’ needs.
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The group study rooms each benefit from
tall, wide windows that overlook the campus
and also light the room naturally during the
day. They seat anywhere between four to eight
patrons, are equipped with dry erase or chalk
boards, in addition to flat screen monitors to
satisfy multimedia needs. The majority of the
chairs are what’s referred to as “task chairs.”
Like a standard office chair, they are adjustable,
offer flexibility for one’s back, and they have
rolling wheels at the base, which makes collaboration simple and convenient. The tables vary
in size and shape, but I’m especially impressed
by the “cluster and collaboration” tables, which
can be sectioned off for individual work or
combined to form a larger table.
Within the Baker-Berry Library, one can
benefit from larger classrooms that allow for
lecture-style learning modes, as well as group
work that utilizes configurable tables and
multiple monitors. The “1902 Room” is one of
the library’s most popular spaces, not merely
because it remains open 24-hours a day. It has
the look and feel of an extended coffee house (in
fact, coffee can be purchased nearby), with long
study tables, individual study tables, as well as
soft seating that includes sofas and armchairs.
I can imagine myself frequenting such a space,
particularly on the days when I’m reading for
pleasure.

Hands-on Learning at
Vassar College’s Thompson
Memorial Library
Thompson Memorial Library of Vassar College
is constructed of Germantown stone with
Indiana limestone trimming. Both inside and
out, its appearance is Gothic, with three wings
built around a central tower. Located in the
West Wing of the structure is the Cornaro
Stained-Glass Window, which features Elena
Cornaro Piscopia, a young Venetian who is
believed to have been the first woman to earn
the Doctor of Theology in European history.
What a pleasure it must be to study and work
in a place of such history and beauty!
Of course, the virtues of Thompson Memorial
Library become increasingly obvious as one uses
its many facilities, those of which have been
modernized to meet the needs of students and
faculty alike. The library offers an Archives and
Special Collections Room that seats 12 to 18
people, has wireless capability for all, and also
projector capability for instructors. What’s so
special about this space is that it is designated
solely for the exploration and careful handling
of archival materials. For researchers such as
myself, this is a rare treat.
pupnmag.com
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The Studio
Located in the north area of the Main Library
is The Studio, which contains both the
Collaboration Studio and the Design Studio.
The Collaboration Studio functions as a collaborative space for students and faculty to create
and innovate their ideas. It features lightweight
technology, a combination of seating types (task
chairs, stools paired with a work counter, booth
seating, couches, and armchairs), as well as
analog materials that help bring projects to life.
Moveable whiteboards allow students to
partition off areas, and of course, they can write
on them, too. Featured equipment includes
smartphone-based virtual reality, microcontrollers, prototyping materials, zine kits, even
a button maker. Movable tables are also readily
available, encouraging the culture of collaboration promoted therein.
Located next to the Collaboration Studio,
the Design Studio is a space that allows for
work in graphics, imaging, video, and audio
editing. It features powerful computers,
scanners, mounted HDMI-ready monitors,
and interactive pen displays and tablets. It also
includes mobile tables for collaboration as well
as charging stations.

Preserving the Best While
Updating to Transform
At private universities and colleges across the
country, we are witnessing dramatic improvements to our campus-based libraries. Libraries are
finding innovative ways to combine the old with
the new, so that in addition to hardbound texts,
students and faculty can both learn and create
with the benefits that technology can provide.
We’re also seeing spaces that were formerly
uncomfortable, perhaps even unwelcoming,
become transformed by versatile, aesthetically
pleasing, and comfortable library furnishings.
After all, we want our students to become
better writers, better researchers, better
thinkers—and we’re seeing how simple alterations to our libraries can make this possible.

ABOUT THE AUTHOR: PUPN staff writer
Dr. David Vinson has a PhD in English with
specializations in transatlantic literature
and cultural studies. He is a committed scholar,
teacher, husband, and dad. If you ever meet David,
avoid the subject of soccer. His fandom borders on
the truly obnoxious.
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ATHLETIC FLOORING SOLUTIONS

CAMPUS
LIFE

Virtual Activities
and Programming

Student
Life Centers
Adapt to
Social
Distancing
by Lisa Gibbs, Ed.D.

Humans have an amazing capacity to adapt, and current
technology is a tool being used for just that—
adapting to social distancing.

Student Life Centers Adapt to Social Distancing continued

Furman University

Furman created “Furman From Home,” a page dedicated to stories shared
by students and faculty about their experiences dealing with the pandemic.
One professor expressed gratitude for the time spent with family and the
technology that allows families, students, and colleagues to stay connected.

Faculty have shifted to online teaching through
platforms such as Canvas, Blackboard, Google
Classrooms, and live meetings through video
conferencing tools such as WebEx and Zoom.
Additionally, applications such as Discord,
WhatsApp, Hangout and others allow students
to socialize with each other to discuss class
projects or be part of a virtual social gathering.
This simulated environment is indispensable
in the short term, but can it be a replacement for
actual human-to-human interaction?
40 PRIVATE UNIVERSITY PRODUCTS AND NEWS

The Whole-Person
Approach to Education
Institutions of higher education frequently
state they are committed to educating a whole
person, where the academic side of education is
only part of the experience. A “whole person”
approach consists of educating the mind, the
body, and the spirit.
Education of the body includes athletics,
recreation, and performing arts. Education

of the spirit occurs in the social interactions
on campus—during the transitions from one
classroom to another when students chat in the
hallways as they shift to their next class, in the
cafeteria, the bookstore, the recreation center,
the quad, and among all the various student
organizations such as Greek life, intramurals,
and campus clubs. Campus Life and Student
Life centers serve as a place for organizing,
managing, and sharing the social areas of life
on campus.
The current pandemic has shuttered all
student life centers save for health clinics. This
event has disrupted a very important part of
campus life—social interaction. Social interactions are vital to the character and culture
of a college or university.
A prospective student chooses a school not
only for the academic offerings and standards,
but also for the experiences offered outside
of the classroom, such as long-standing
pupnmag.com

Baylor University

traditions that promote a sense of belonging
in a community.
Private colleges and universities can use
technology to keep the social efforts of Campus
Life and Student Life a part of the college
experience.

The Furman Family
The office of Campus Life at Furman University
explains its campus commitment to educating
the whole person by offering many programs
and activities that help students “connect
within our residential community, putting
them in a position to get the most out of their
undergraduate experience.”
By supporting an environment where
students can “interact and exchange ideas, we
help educate the whole person and foster a sense
of community.” Furman considers the entire
campus as a classroom where students can easily
become part of the “Furman family.”

One program unique to Baylor is a tradition that began in 1953. The “Dr Pepper
Hour” brings together students, faculty and staff to socialize while enjoying a
Dr Pepper float. The university keeps the tradition alive virtually, hosting the
weekly meeting with changing activities to encourage student participation.

While the temporary closure of physical
buildings continues, Furman has adapted
their campus life activities to the virtual
world. A webpage titled “Virtual Activities
and Programming” offers numerous options
for students to stay connected.
Students are encouraged to stay engaged
through daily Instagram activities such as
Mixtape Mondays, Hump Day Puzzle Party
and showing school spirit on Furman Friday.

Links to virtual museum tours, along with
zoo webcams and online fitness classes,
encourage exploration and trying new
things. Additionally, Furman created
“Furman From Home,” a page dedicated to
stories shared by students and faculty about
their experiences dealing with the pandemic.
One professor expressed gratitude for the time
spent with family and the technology that
allows families, students, and colleagues to
stay connected. However, one major part that

Student Life Centers Adapt to Social Distancing continued

The current pandemic has shuttered all student life centers save for the health
clinics. This event has disrupted a very important part of campus life—social
interaction. Social interactions are vital to the character and culture of a college
or university. Private colleges and universities can use technology to keep the
social efforts of Campus Life and Student Life a part of the college experience.

is missing is “having students ask questions
during a lecture about a certain topic or making
connections with other things we’ve discussed
or that they’ve experienced outside of class.”
Students also appreciate technology and
time with family, and they express that they
miss walking to classes, jogging around the
lake, attending club meetings and banquets,
and going to the Physical Activities Center.
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Baylor’s Virtual Student Life
Baylor University’s Division of Student
Life seeks “to enrich the Baylor experience
through life-changing programs and services
resulting in an integrated education known
for leadership, service, Christian faith, and the
total development of students.”
Student Life encompasses student development, learning and engagement, spiritual

life, and health and wellness. Each of these
areas offer students a comprehensive set of
programs and activities to help students
develop their mind, body, and spirit.
Baylor created a Virtual Programs page that
includes links to special events, Baylor social
media, and Student Life TV. One program
unique to Baylor is a tradition that began in
1953. The “Dr Pepper Hour” brings together
students, faculty and staff to socialize while
enjoying a refreshing Dr Pepper float.
The university keeps the tradition alive
virtually, hosting the weekly meeting with
changing activities to encourage student
participation. Another event is Chaotic Pantry,
where students improvise a dish or meal with
whatever ingredients are in the pantry, then
share results via social media. Student Life
TV shares the YouTube and Vimeo channels
of Campus Recreation, Wellness, Missions,
Chapel, and Student Life.
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Baylor also acknowledges the sense of loss felt
by not being on campus. One professor wrote a
column for the local newspaper, examining the
idea that “what we’ve lost is not the ability to
communicate with each other, but the tangible
presence of another person or persons, the sense
of essential reality that Zoom cannot give us.”
The professor goes on to express, “While
I could say positive things about discussion
threads and Zoom check-ins, what I love about
my vocation is those students, not their avatars
or closely reasoned arguments.”
Students express similar feelings as campus
traditions have become virtual activities. One
student succinctly states, “Nothing can replace
the in-person community that is at the heart of
the Baylor experience.”

Growing Socially
College and university campuses are more than
a place to engage the mind and strengthen the
body. Perhaps more importantly, they are a
pupnmag.com

Baylor also acknowledges the sense of loss felt by not being on campus.
One professor wrote a column for the local newspaper, examining the idea
that “what we’ve lost is not the ability to communicate with each other, but
the tangible presence of another person or persons, the sense of essential
reality that Zoom cannot give us.”

place to grow socially. As cities slowly and safely
attempt to re-open, higher education campuses
will do the same.
Policies regarding the cleanliness of public
spaces such as student life centers will be based
on guidance from local, state, and national health
departments. In the meantime, virtual social
activities can help students keep the campus
culture and spirit alive.

ABOUT THE AUTHOR: PUPN staff writer
Lisa Gibbs earned her Ed.D. in Higher
Education Administration in 2018. She is an
advocate for arts, particularly dance, in education
and for increasing the financial well-being of artists
through financial education.
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POOL EQUIPMENT

Campus
Renovations

That Are No Longer just

Luxuries
by Lisa Gibbs, Ed.D.

In the downtime many campuses
are experiencing right now, private
colleges and universities have the
opportunity to make upgrades or
renovations to not only increase
sustainability, safety, and compliance
with ADA regulations, but to also
reduce the risk of spreading disease.

Campus Renovation continued

A complete inventory of campus facilities is extremely useful when making
plans to reopen. Facilities management can use the summer months to
analyze where fixtures that reduce the need for touch may already be in
place. A plan can be made to upgrade other places on campus with motion
sensor lighting, faucets, soap dispensers, hand dryers, and doors.

Exploring Ways to Ensure
Health Safety on Campus
Everyday more is being understood about
COVID-19, and with that understanding private
colleges and universities are exploring ways to
ensure public health safety and to mitigate the
spread of disease in every aspect of campus life.
Numerous institutions have announced that
campus will be opening in the fall and are
in the process of planning for the reopening.
Broad statements on websites regarding social
distancing, adaptation of classroom content
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delivery, the potential for smaller class sizes,
adjusting dining hall procedures, and other
contingencies are being considered and will
be made public in the next two months. Every
department, from residence life to hospitality to
facilities management is involved.

A New Reason to
Tackle Renovations Now
Facilities management is a critical part of any
campus. Along with groundskeeping and regular
maintenance services, facilities management

executes plans for renovations and new
construction.
Much of the more recent renovations and
construction projects have been focused on
reducing the overall impact to the environment
while serving a particular purpose on campus.
The United States Green Building Council
developed standards for institutions to
follow and earn a Leadership in Energy and
Environmental Design (LEED) certification.
In addition, the U.S. Environmental
Protection Agency and Department of Energy
awards an Energy Star seal for protecting the
environment through energy efficient products
and practices. Some of these guidelines support
the Americans with Disabilities Act as well.
Energy efficiency and the awareness of
reducing waste is widely practiced on campuses.
An Office of Energy and Sustainability can be
found on many if not all campuses. Student
organizations focused on the environment
and sustainability are popular. Recycle bins
are commonplace, and the use of bicycles and
scooters is growing in popularity.
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Reducing Energy Costs
while Increasing Safety
Solar panels, green roofs, and water recycling
systems can be found on some campuses as
efforts to increase sustainability. Additionally,
the use of LED lights, motion sensors, and key
cards reduces energy cost and increases safety.
The accelerating concern for campus
sustainability and safety has led to resourceful
technologies being utilized. One of the most
widespread technologies is sensor controls,
particularly in lighting.
Motion sensor lighting is widely known to
reduce energy consumption, precisely because
motion sensors detect when movement occurs
in a room and automatically turn on and turn
off lights accordingly.
Motion sensors reduce the need to search for
a light switch upon entering a room, just as they
alleviate the responsibility for turning off the
light as one exits a room. Nearly every area that
uses artificial lighting on campus can benefit
from both the efficiency and safety of motion
sensor lighting.
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Campus Renovation continued

Key cards and automatic doors can greatly increase safety on campus. Key
cards are programmable to allow or not allow entry, and data is collected
with every swipe. Entire buildings or portions of buildings can be quickly
locked down in an emergency situation. In some instances, key cards are also
connected to automatic doors. These technologies now serve an additional
purpose—reducing the risk of disease spread through touch.

Hands-Free Bathroom
Fixtures and Lighting
Motion sensors are not limited to lighting.
Consider campus restrooms. How can lighting
and bathroom fixtures be adapted to increase
efficiency? The light comes on as you enter a
room, and turns off when all activity has ceased.
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Automatic flush and low flow toilets decrease
water consumption. Motion sensor soap
dispensers deliver measured amounts of soap.
Sensors on faucets eliminate the need for using
handles to turn water on and off. Sensors on hand
dryers replace the need for paper towels.
The path toward energy efficiency now has an
added benefit – hands-free utility. In the shakeup

of the planet that is COVID-19, hands-free utility is
more important than ever. Eliminating the need to
touch light switches, faucet handles, flush handles,
and other surfaces in public spaces not only saves
energy, it also can reduce the spread of disease.
When campuses first responded to the
outbreak, students were notified of procedures
and guidelines through newly created webpages
dedicated to COVID-19 information. These
pages reiterated the personal hygiene practices
published by the Centers for Disease Control
and Prevention (CDC).
Practices that can reduce the risk of contracting
disease include covering coughs or sneezes, not
touching one's eyes, nose, and mouth, increasing
the frequency of hand washing, and regularly
disinfecting high touch surfaces.
Campuses that already have motion sensor
fixtures in bathrooms, hallways, and classrooms
are one step ahead in combating the risk of
spreading disease.
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Doors and Key Cards
Increase Safety in All Ways
Key cards and automatic doors can greatly
increase safety on campus. As previously noted
in PUPN, key cards are programmable to allow
or not allow entry, and data is collected with
every swipe.
Entire buildings or portions of buildings
can be quickly locked down in an emergency
situation. In some instances, key cards are also
connected to automatic doors. These technologies now serve an additional purpose—reducing
the risk of disease spread through touch.
Many of these technologies also support the
Americans with Disabilities Act (ADA). For
example, an ADA compliant restroom would
have soap dispensers, faucets, and hand dryers
that are easily operable with one hand.
Motion sensors make these types of hardware
even easier to operate. Automatic doors in public
entrances also provide easier access. Where
doors are not automatically opened, handles
with levers are ADA compliant. Handles with
levers instead of round knobs are easier to
operate, and can be operated with an elbow to
limit potential exposure to disease transmitted
by touching an infected surface.

A complete inventory of campus facilities is extremely useful when
making plans to reopen. Facilities management can use the summer
months to analyze where fixtures that reduce the need for touch may
already be in place. A plan can be made to upgrade other places on
campus with motion sensor lighting, faucets, soap dispensers, hand
dryers, and doors.

Reducing Risk
of Spreading Disease
A complete inventory of campus facilities is
extremely useful when making plans to reopen.
Facilities management can use the summer
months to analyze where fixtures that reduce
the need for touch may already be in place. A
plan can be made to upgrade other places on
campus with motion sensor lighting, faucets,
soap dispensers, hand dryers, and doors.
Most campuses likely already have all, if
not most, of these renovations and upgrades
somewhere on their “Wish List.” Other items
may have been taking priority, as budgetary
decisions were made each semester. As we
prepare for students to return to campuses, these
improvements are no longer a luxury—but a
necessity.

ABOUT THE AUTHOR: PUPN staff writer Lisa
Gibbs earned her Ed.D. in Higher Education
Administration in 2018. She is an advocate for arts,
particularly dance, in education and for increasing
the financial well-being of artists through financial
education.
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