
S P O N S O R E D  C O N T E N T

Emergency 
Stations 
at La Cit  
College

IX Series

THE CHALLENGE
The large campus touts ten 
interconnected buildings and six 
parking lots set on 60 acres of land. 
Securing this campus is no easy feat. 

THE SOLUTION
Aiphone emergency towers with 
IX Series intercom stations enable 
a distressed student to directly 
have a two-way conversation 
with campus officers.

“  I  was happy to know 
we’d have a high- q uality, 
functional system in 
place soon after I ’d 
started the j ob.”

Martin Gregoire
  Campus Security Director La Cité College
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THE CHALLENGE  
 Opened in 1995, the La Cité campus is Ontario’s largest 
French-language college with over 5,000 students. 
It offers 140 postsecondary programs with degrees 
ranging from architecture to security management. 
The large campus touts ten interconnected 
buildings and six parking lots set on 60 acres of 
land. Securing this campus is no easy feat.

THE SOLUTION  
 The most recent addition to the security system 
is 15 parking lot emergency towers from Aiphone. 
The towers with IX Series intercom stations enable 
a distressed student to directly have a two-way 
conversation with campus officers. The intercom’s 
embedded camera provides officers with live video to 
more accurately assess and respond to a situation.

Rock Levesque, project manager for the Ottawa-based 
security integrator, ComNet Networks and Security, 
said the new towers replaced previous call stations 
created by a member of the campus IT department.

The previous stations only allow one-way 
communication. Pushing the emergency 
button initiated a siren that was so loud 
students had difficulty hearing the security 
staff. Also, the stations often didn’t work.

“It defeated the purpose of having a system,” Levesque 
said. “The only thing guards would know is that there 
was a call from a specific station. An officer would 
be dispatched having no idea of the situation. And 
we could spend a week repairing the stations with 
no guarantee the next day they would still work.”

Upgrades to an Emergency System  
 Concerned about student safety, college 
administrators decided to upgrade the entire system 
last fall. About the same time, Martin Gregoire took 
over as campus security director after 24 years in 
protective services at the University of Ottawa.

“They asked my opinion of the plan,” he said. “I 
told them security is a lot like an onion with its 
many layers. They made the right decision to 
start on the exterior and work their way in. I was 
happy to know we’d have a high-quality, functional 
system in place soon after I’d started the job.”

La Cité also uses a customized mobile app enabling 
students to contact security, receive notifications, 
and perform other non-emergency functions. 
Gregoire said he also views the AppArmor program 
as a valuable security layer that augments, 
rather than replaces, the emergency towers.

The Situation
Students at Ottawa’s French language college – La Cité – are protected by a multi-layer 
security system. From the time they arrive to one of six parking lots, to roaming within 
the campus’ 10 interconnected buildings, students have access to reliable security. 

“  We can have the best plans 
on paper, but it’s when 
you get hit that you realize 
what tools are missing or 
not working. We need to 
know we will eventually be 
hit and plan for it now.”

 Martin Gregoire 
  Campus Security Director La Cité College
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“Getting rid of the towers would be a mistake,” 
Gregoire said “Our towers are connected via landline. 
They are always on and you can’t lose the signal as 
you can with a cellular-based system. The towers 
have no batteries that can die. And security officers 
immediately know the precise location of a tower call.”

Considering Every Security Angle
Gregoire knows about the loss of cellular service. 
He was at the University of Ottawa in 2014 when 
a gunman in the nearby Canadian Parliament 
building led to a campus lockdown and a temporary 
loss of cellular service. The campus’ emergency 
towers helped to fill the communications gap. 

La Cité’s emergency towers have the standard blue 
light that makes them easy to spot at night or in foggy 
conditions. The intercoms feature two call buttons for 
different priority levels. An assistance button enables 
students to seek directions or report a crime, while an 
emergency button is for summoning immediate help. 

Levesque said weather-resistant paging horns 
attached to the stations are used by officers, provided 
by Securitas, to provide one-way mass notification 
information during a lockdown or other emergencies. 

This spring, the campus will use optional CCTV arms 
on four towers to mount Axis 360° multipixel cameras. 
This will provide the security team with more detailed 
views of the most distant parking lots. Additional 
Axis PTZ and bullet cameras are mounted on building 
exteriors. A Genetec access control system is used 
throughout campus buildings. There are also panic 
buttons installed in hallways and some restrooms.

Gregoire is a strong proponent of highly-layered 
security systems and advanced planning. He 
supports his ideas with a quote from former 
heavyweight boxing champion Mike Tyson.

“Reporters asked Tyson if he had a plan for a fight in 
which he had been knocked down,” Gregoire said. “He 
said, ‘Yeah, I had a plan until I got hit.’ We can have the 
best plans on paper but it’s when you get hit that you 
realize what tools are missing or not working. We need 
to know we will eventually be hit and plan for it now.”

Both Gregoire and Levesque said the next 
planned campus security upgrade will involve the 
installation of emergency towers and stations 
outside buildings and inside on each floor near 
stairwells. Budgets will likely require installations 
to be completed one building at a time. 

“  Security is a lot like an onion 
with its many layers. They 
made the right decision to 
start on the exterior and 
work their way in.”

Martin Gregoire
  Campus Security Director, 

La Cité College
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For Better Bottom Lines

We have the tests to prove it. ceilume.com/pro
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MINERAL FIBER

Breaks easily

Stains & holds dirt

Sags & mildews

Releases silica fibers

Difficult to install

Prone to ugly-out
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Strong & robust

Washable

Unaffected by moisture
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Lightweight & flexible

Long-lasting beauty

Mount Holyoke College Dining Commons
Three styles of Ceilume thermoformed
ceiling panels enhance acoustics and
aesthetics over seating and culinary areas.

Chun Y. Lai Photography
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A student cafeteria doesn’t 
have to feel like a student 
cafeteria. The new Student 
Dining Commons at Mount 
Holyoke College – a 1000-
seat, state of the art, anytime 
dining center created by 
Boston design fi rm Berg-
meyer – is intended to o� er 
an inviting, personal expe-
rience that evokes some of 
the school’s long  tradition 
of intimate dining rooms. An 
important element of that 
e� ect is an unusual ceiling. 
It features thermoformed 
ceiling   panels from Ceilume 
– which meet the strict stan-
dards for food service areas 
and provide visual elegance 
to elevate the design – 
combined with conventional 
fl at mineral fi ber panels that 
are used over seating areas 
around the periphery. The 
transition between these 
two types of ceilings is an in-
termingled e� ect that helps 
lead diners from the food 
service to seating, while also 
helping to break the large 
volume of the space into 
more intimate areas.

The newly constructed 
Dining Commons is joined to 
a 19th century gym building 
that underwent major ren-
ovation to create a student 
center. Bringing all the stu-
dents to eat together in one 
central location represented 
a signifi cant cultural shift for 
the college, which previous-
ly had a dining hall in each 
dorm. The college studied 
the idea for 10 years before 
proceeding.

“We wanted it to be a 
place where students felt 
comfortable,” recalls Krista 
  Easterly, Interior Designer at 

Bergmeyer. The designers 
sought a look reminiscent 
of residential settings rather 
than commercial design. They 
wanted a ceiling with a sense 
of style, a co� ered look.

Thermoformed Ceilume 
ceiling panels, made from 
lightweight rigid vinyl and 
available in a wide variety 
of 3-dimensional patterns, 
o� ered a solution that met 
the codes for food service 
areas, and were more af-
fordable than plaster, wood 
or mineral fi ber co� ers. 
The Ceilume panels drop 
into standard 2x2-feet or 
2x4-feet ceiling suspension 
grids, and allow access to 
the above ceiling cavity.

Bergmeyer’s original de-
sign called for two patterns of 
thermoformed panels: Madi-
son, with co� ers about 2-½-
inch deep, and Cambridge, a 
similar co� ered look created 
by   ½-inch deep molding. 
Later, the design was expand-
ed to three styles, adding 
Oxford, which is an inversion 
of Cambridge. Instead of 
projecting downward, the 
molding is recessed into the 
ceiling, creating a shape that 
looks very similar, yet shifts 
how shadows and highlights 
play across the ceiling and 
enlivens the overall e� ect. Ex-
act placements were decided 
during construction, since the 
panels are easy to move and 
not subject to damage.

“We liked the di� erent 
options of patterns and 
profi les with Ceilume,” recalls 
Easterly. “One had a deep 
co� er; the others were 
almost fl at but had that little 
molding around them. We 
were able to mix and match. 

It was a nice option to get 
that look, something that had 
depth to it.”

The di� erent types of 
ceiling panels are blended 
together through a “gradat-
ed” transition. “We tried to 
make it look organic.” They 
concentrated the Ceilume 
panels over the food service 
areas, the salad bar and the 
deli. “That ceiling needs 
to be cleanable” explains 
Easterly, “so it was good that 
it is a washable panel.” The 
thermoformed panels extend 
over the fi rst adjacent zones 
of seating and then disperse 
outwards, giving way to the 
fl at panels.

Achieving acoustical 
control was no problem, 
either, despite the hard-pol-
ished concrete fl oors and 
fl oor-to-ceiling glass walls. 
The Ceilume panels, which 
naturally dampen noise by 
leveraging the viscous mass 
of air in the above-ceiling 
cavity, were installed with 
  Soniguard™ acoustic blankets 

on the upper surface for 
additional control. “The noise 
level is pretty good,” Easterly 
reports.

The Dining Commons 
was designed to meet LEED 
Silver standards. Panels are 
Greenguard Gold certifi ed 
and can contribute to LEED 
credits for acoustics, low 
emitting materials, and in-
door air quality. Both the Cei-
lume panels and Soniguard 
acoustic blankets are free of 
frangible mineral fi bers that 
are known to contribute to 
respiratory problems. 

The Mount Holyoke 
College Dining Commons 
received an award for 
Outstanding Design from 
American School & University 
magazine and has apparently 
achieved its goal of creating 
an inviting place for students. 
“It’s been wildly successful,” 
Easterly relates. “They’re 
selling more meals than they 
ever imagined. Everybody 
likes what we created there, 
so I think it was a success.”

An Intimate Feeling Includes the Ceiling

Case Study: Mount Holyoke College 
Student Dining Commons

Designer: Bergmeyer, Boston MA
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According to Debbie Dorsey, Aquatics Director 
at the Georgia Tech Aquatic Center, Vantage 
has been proven to work under the most 
demanding conditions.

"Ever since Vantage was installed in July of 
'95, our water has been incredible," says 
Dorsey. "The clarity was great during the 
Olympics - really the ultimate test of the 
system's performance - and it's still that way."

"One of the best things about Vantage is 
the support we get," Dorsey continues. "The 
representatives have been so responsive. 
They answer all our questions and do whatever 
it takes to make our jobs easier. Even though 
we haven't had to call on them very much, it's 
good to know they are there."

The crystal-clear water produced by Vantage 
also solves some safety issues. Dorsey 
explains, "Clarity is important to our lifeguards 
and swimmers from a safety standpoint. 
The absence of a chlorine odor makes a big 
difference, too, especially in the warm-up pool 
when the bubble enclosure is on.

Aquatics Director Dorsey appreciates that 
aspect of Vantage. "Using a compatible 
program like Vantage is great for Georgia Tech 
because it's gentler on our pump system," she 
says. "That also means less maintenance - 
and that's a de� nite plus." 

VANTAGE IN ACTION
When the world's greatest swimmers and divers gathered in Atlanta to compete 

in the 1996 Summer Games, the pool they used was at the Georgia Institute of 

Technology. Wanting to get incredibly clear, sparkling water and other bene� ts, the 

Georgia Tech Aquatic Center entrusted its water to Vantage. The Vantage Water 

Care Program is designed to give commercial pools the highest quality water with 

the most ef� cient, safest and cost-effective method.
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AGGIES PREPARE THEIR STADIUM 
FOR FOOTBALL AND WINTER
As a property owner or facility manager,
protecting your investment is imperative.
Fire sprinkler systems are a key com-
ponent to that protection. A dry pipe 
sprinkler system is a specialized system 
installed in areas that are subject to 
freezing, like parking structures or 
stadiums. Dry systems are fi lled with 
compressed air while the water is held 
back within a conditioned environment. 
When a sprinkler head’s glass is broken 
from the heat of a fi re, the compressed 
air leaks from the activated head which 
opens the dry valve and fi lls the system 
with water, suppressing the fi re. Despite 
the name, dry pipe fi re sprinkler systems
often fail due to freezing condensation 
in low point drains, leaving property 
owners at risk. Another issue is when 
sprinkler components are in common 
areas where the public has access and 
can damage or vandalize systems. 

Utah State University, located in the 
Northern Utah Mountains had numerous
issues with Maverik stadium’s auxiliary 
drains or low point drains. Due to the 
harsh climate and their location, the 
drains were susceptible to freezing 
and vandalism. If one of the drains was 
opened by an over enthusiastic football 
fan, the system would lose pressure 
and fi ll with water. Resetting the system 
was time consuming and costly. If an 
auxiliary drain was not drained before 
freezing temperatures occurred, the 
collected condensation would cause 
the valve to freeze and break. The 
system would not only fi ll with water but 
also leak from the broken drain, fl ood 
the surrounding area, and potentially 
refreeze causing a dangerous slip 
hazard.

The Aggies had the opportunity to 
address these issues in their football 
stadium’s dry fi re sprinkler system with 
their most recent renovation. John 
Blankman, President of Paradise Fire 
Protection, learned about AGF and the 
COLLECTANDRAIN heated cabinets 
at an AFSA (American Fire Sprinkler 
Association) Trade Show. Frustrated 

with standard auxiliary
drains that freeze 
and break, John was 
looking for a more 
reliable product that 
would prevent freezing 
and provided protec-
tion from unwanted 
tampering. John was 
impressed with AGF’s 
heated cabinets that 
enclosed and protected
the drains.

The COLLECTAND-
RAIN heated cabinets 
are available in three 
models. The 5400 
model is temperature controlled to 
prevent freezing and include integrated 
NFPA 25 signage on a lockable cabinet.
Model 5450 incorporates a unique 
feature designed to prevent the auxil-
iary drain from fi lling beyond the safety 
level of the cabinet by automatically 
shedding condensation from the drum 
drip in small amounts. After a certain 
level of condensation has accumulated 
in the auxiliary drain, additional con-
densation will spill into a drain trap that 
is designed to allow it to drain from the 
system automatically without tripping 
the dry valve.

The Model 5500 goes beyond that to 
provide full automation. A programmable
logic control (PLC) allows for fully auto-
matic emptying of the auxiliary drain. 
Set the Model 5500 to automatically 
empty when the drain is full or wait 
for the unit to send an alert to the Fire 
Control Panel or Building Automation 
System and empty it with the push of 
an on-site or remote button.

Model 5400 was selected and installed 
in the stadium and auxiliary drain 
issues are no longer a problem. They 
also enjoy saving maintenance time 
and their dry fi re sprinkler system is 
ready and able to protect their stadium 
and fans.

To learn more about 
AGF and their fi re 
sprinkler products that 
prevent common issues 
like freezing, fl ooding 
and corrosion please 
visit agfmfg.com.
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A well-designed o�  ce space 
or classroom creates an ex-
perience with live energy 
where learning, coaching, and 
mentoring generate creativity, 
collaboration and problem 
solving.  While many do not 
want to return to the o�  ce or 
classroom post-COVID, the hy-
brid meeting solution provides 
the fl exibility to be virtual and in 
person simultaneously. Here is a 
case study of an organization 
that successfully transitioned 
to a hybrid meeting setup in 
a newly designed and provi-
sioned conference training 
center.

Keller Anderle LLP is a lead-
ing, woman-owned law fi rm 
and specializes in all types 
of business litigation. When 
the entire legal system shut 
down because of COVID-19, 
their business model had to 
change overnight. Kay Ander-
le, a founding partner of Keller 
Anderle LLP, began her quest 
for the perfect hybrid meeting 
room. She knew that advanced 
AV systems would accommo-
date hybrid zoom meetings 
and support “the new way of 
lawyering.” Fortunately, remote 
work was compatible with the 
court system.  

Next, Kay realized that 
collaborative tables would 
expand upon the advanced 
AV system and make hybrid 
meetings a sustainable mode 
of work. She designed a work-
fl ow where a team of lawyers 
in one room could collaborate 
with another team of lawyers 
across the country. She decid-
ed on an AV system designed 
so each workstation can share 
a document with any other 
workstation, enabling real-time 
collaboration. By providing 
three large monitors to the 
examining lawyer, a team of 
supporting lawyers can quickly 
send sources over to the one 

asking questions. The opposing 
counsel and deponent can be 
projected onto one of the big 
monitors on the wall via Zoom. 
It was a recipe for success. 
Keller Anderle LLP lawyers can 
now meet in their new confer-
ence room, while the opposi-
tion is free to meet in a di� erent 
physical location and use the 
Internet to conference into the 
deposition: the essence of a hy-
brid meeting.  

According to Kay, a success-
ful interaction with the witness 
requires screen sharing. Using 
their collaborative confer-
ence table from SMARTdesks®, 
lawyers around the table can 
each share supporting docu-
ments to one of the three mon-
itors on the main examiner’s 
screen. Since all documents are 
in the cloud, every workstation 
allows lawyers to send docu-
ments to the main examiner 
or to pop them up on the wall 
screens. 

After two years of hybrid work 
styles, it is safe to say that ele-
ments of remote work are here 
to stay. Collaborative furniture, 
when coupled with a state-of-
the art AV system make hybrid 
meetings e� ective. SMART-
desks® hybrid work furniture 
allows users to fold monitors 
down when not in use, and can 
pop them up if needed.

In Kay’s words, “Having a 
dedicated conference room 
that can be used as a regular 
conference room and then as 
a collaborative table is key. 
Businesses will take up less 
space post-COVID, but I think 
that law fi rms need an excel-
lent AV system setup. You could 
get away without it before, but 
not now. Remote work was a 
big question mark but having 
the right equipment in place 
makes it possible.”

Lisa Kaslow and Mira Korber

A Flexible Future Requires Flexible Furniture

S P E C I A L  C A S E  S T U D Y  S E C T I O N





S P E C I A L  C A S E  S T U D Y  S E C T I O N




